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RESEARCH LIST OF GROUP D 


To obtain an overall view of the matter, the Research Group on 


Teaching Factors initiated the following research projects. The report 


of each of these projects is appended. 


D-3: 


D-4: 


: Analysis of the Principal Teaching Methods Used by the Language 


Bureau 


Inventory of Available Material 


Descriptive Analysis of the Teaching Body 


The Working Conditions (LAT-1 and LAT-2) 


: Training of Language Teachers 


: Methods and Methodologies 


Study of the Teaching Characteristics for Groups A, B, C and D 


: Teaching Activities in the Continuous Courses. 


(ii) 


FOREWORD 


On November 21, 1974, the Honourable Jean Chrétien, President 
of the Treasury Board, announced that the Government planned to commission 


an independent study of its language training programmes. 


In the document tabled in the House on this occasion (Report 


on implementation of the Resolution concerning the official languages 
adopted by Parliament in June, 1973, p. 8), the Minister declared: 


While techniques for teaching second languages are 
well developed, little is known about the reasons 
why some people cannot learn. Because of the lack 
of experience in this area, a study will be carried 
out to determine why some persons appear to be 
unable to learn a second language. This study 
should contribute to a better understanding of 
learning problems and to the improvement of teaching 
methods. The results will be made available to 

the provinces and to other interested linguistic 
and educational organizations. 


On December 20, the President announced the appointment of a 
Director for the study and described the mandate that he had been 
given to recruit a team of experts to assist him in carrying out the 
study. This study would comprise, he wrote, "an examination of all 
factors related to the language training programmes of the Public 
Service" (Treasury Board, news release 74/68, December 20, 1974). 
Within the terms of the mandate entrusted to Gilles Bibeau, doctor in 
linguistics and associate professor at the Faculté des Sciences de 
1'Education of the Université de Montréal, ''the study has as its 
objective to isolate from the global activity of teaching and learning 
in the Canadian Public Service those aspects which could be improved, 
corrected or adjusted to maximize the success of students who undertake 


language training". 


A research team was brought together for the planning and 
scientific supervision of the study. This team, in addition to the 


Director, includes: 


ey See 


Henry P. Edwards, Ph.D. in psychology, Dean of the Faculty of 
Psychology of the University of Ottawa. 


1S BP “ey CE L'Institut de Formation par le Groupe, an 
organization specializing in psycho-social 
studies, represented by Yvon Rodrigue, Ph.D., 
coordinator of the Centre for Research and 
Evaluation of the IFG, and Francois Allaire, 
L.Ps. in Social Psychology. 


Raymond LeBlanc, doctor in linguistics, Director of the Centre 
for Second Language Learning and associate 
professor in the Department of Linguistics of 
the University of Ottawa. 


William F. Mackey, doctor of letters, Director - founder of the 
International Centre for Research on Bilingualism 
(CIRB), member of a number of Canadian and 
foreign governmental commissions on linguistic 
questions, professor at the University of 
Laval. 


Robert Tousignant, doctor of pedagogical sciences, Director of the 
Section for Testing and Evaluation and associate 
professor in the Faculty of Educational Sciences 
of the University of Montreal. 


Each of these persons, specializing in a different area, 
enjoys considerable prestige in his discipline. The complementarity 
of their respective interests guarantees a more balanced study than 


would be possible with greater homogeneity. 
Others working with this team include: 


Pierre Cardinal, M.A. in linguistics, research specialist at the 
Studies Division of the Staff Development 
Branch of the Public Service, as Assistant to 
the Director of the study. 


Michel Gilbert, ' Ph.D. in experimental psychology, professor at 
the University of Québec in Montréal, and 
senior researcher at the IFG. 


Lorraine Lebeau, L.Ps. in psychology and affiliated member of 


the Centre for Research and Evaluation of the 
EHG. 


Frances Smyth, M.A. in psychology and research officer for the 
Ottawa Separate School Board, as research 
assistant to Henry P. Edwards. . 


Marjorie Wesche, Ph.D. in applied linguistics (Educational 
Theory), of the Modern Language Centre of 
O.1.S.E. (Toronto), as research assistant. 


Numerous consultations have taken place with persons involved 
in the language training programmes and with the representatives of 
Public Service bargaining agents. Intensive meetings between the 
research team and these individuals allowed the postulation of a 
number of hypotheses which might explain the present lack of satisfaction 
with results obtained by public servant-students engaged in language 
training. The nature of the information gathered and the complexity 
of the problem led the team to eliminate out-of-hand the search for a 


single or principal cause. 


In fact, it has been possible to attribute a priori the 
difficulties encountered in the teaching and learning of the second 
language to a number of factors, which interact with each other within 


the global activity of language training: 


(a) Is the general structure which the Government has set up to 
apply the Official Languages Act and the Resolution adopted 
by Parliament (June, 1973) composed of mechanisms which are 
badly co-ordinated with each other, resulting in a lack of 


coherence? 


(b) Are the linguistic objectives differently defined and under- 


stood in different areas of the programme? 


(c) Is sufficient account taken of psychological and socio- 
psychological factors which affect individuals and groups 


undergoing language training? 


(d) Are the pedagogical and other means used to attain the 


objectives sufficient and adequate? 


(e) Do the evaluation mechanisms used accurately reflect the 


results obtained in terms of the expected results? 


The research team interpreted its mandate as a request for 
specific information on these subjects, and therefore decided to orient 
its research in these directions. The administrative, psychological, 
socio-psychological, pedagogical and testing dimensions have thus been 


painstakingly examined by specialists. 


RESEARCH GROUP A 


Analysis of evaluation mechanisms and 


instruments for language training 
(W. F. Mackey and R. Tousignant) 


Research Group A was concerned with analyzing the evaluation 
mechanisms and instruments used in language training. As such an 
evaluation could only be made in terms of the objectives of the language 
training, it was first necessary to carefully examine these objectives, 
and as a consequence to put into question the coherence of the entire 


system of language training in the Public Service. 


The system which has been established to apply the Official 
Languages Act rests on an interpretation of texts, declarations, and 
directives at different levels of the administrative structure. This 
interpretation in a sense constitutes the objectives of each level. Is 
this structure coherent? Are the objectives of each level shared by the 
lower levels? How is each organism related to the language training 
programme? Is the present organization of programmes the most economical 


possible, taking into account the objectives and the results obtained? 


We can also ask ourselves if the evaluation mechanisms preceding, 
accompanying or following language training are rigorously based on 
criteria of success which correspond to the objectives sought. Do the 


evaluation personnel charged with following the progress of students, 


and officially or unofficially confirming their success or failure, work 
in close collaboration to apply a coherent and logical policy at all 
levels of the system? Do the measurement instruments used from the 
beginning to the end of training have defined statistical characteristics 
and do they provide the information needed for adequate evaluation of 


the results obtained? 


RESEARCH GROUP B 


Individual psychological factors 
(H. P. Edwards) 


One can affirm with certainty that the learning of a second 
language is not dependent only upon the manner in which it is taught, 


and the material conditions within which the teaching takes place. 


In addition to pedagogical procedures one must consider the 
general attitude of the learner, his long-term and short-term motivation 
with respect to the second language, his intellectual and linguistic 
aptitudes, his self-concept, his fundamental personality traits, etc. 

It is usually said that such factors play a more important role than 


teaching methods in the learning and maintenance of language knowledge. 


The study of these basic factors and of their relative impor- 
tance in the prediction of success in continuous language training can 
without doubt clarify our understanding of the learning of second 


languages by public servants in particular, and by adults in general. 


RESEARCH GROUP C 


Psycho-social and psycho-pedagogical factors 
(L'IFG: Y. Rodrigue, F. Allaire, L. Lebeau, M. Gilbert) 


In addition to the more strictly "individual" psychological 
variables such as aptitudes, personality, etc., there exist psycho- 


pedagogical variables in second language learning and maintenance which 


Ge 


play a determining role in the language behavior of individuals who 
aspire to positions identified as bilingual. It is important to study 
these variables BEFORE, DURING and AFTER the public servant's language 
training in order to understand the conditions which encourage or 


discourage learning and maintenance of the skills learned. 


BEFORE his entrance in a language training programme the 
public servant finds himself in a work context which to a greater or 
lesser extent prepares him for learning the second language and supports 
him in this process. What are the most positive aspects of this organizational 
context? What are the most negative? Is it the support which the 
public servant receives from his superiors or his colleagues for using 
the second language at work? Is it the reinforcement in using the 
second language which he receives from those of the other language group 
with whom he converses? Is it the perceived usefulness of the second 
language for participation in the life of the Department, the Service, 


etc. ? 


DURING his stay at a Language Training Centre of the Govern- 
ment, what elements of his psycho-pedagogical context help him the most 
in the learning process? Is it the degree of cohesion which exists 
within the small group of public servants with whom he learns the second 
language for a number of months? Is it the quality of his relationships 
with the teachers from the other language group or the pedagogical 
methods which they use? Which of these factors have the greatest 
influence and what are the variables (attitudes and motivations, etc.) 
which most affect them? How does a class evolve in the course of a 


typical month? 


AFTER his return to his work milieu, does the public servant 
use the second language which he has just learned? If yes, under what 
circumstances? If no, why not? Which elements of the organizational 
context in which he finds himself contribute most to this situation? 
What effect does the use he makes of the second language have on the 


maintenance of his newly acquired knowledge? 


RESEARCH GROUP D 


Pedagogical factors 
(R. LeBlanc) 


One often has the tendency to attribute to teaching and 
everything connected with it - the teachers, the pedagogical process, 
methods, working conditions, etc. - a primary importance in an operation 
which has as its objective the learning of something. While the impor- 
tance of these factors should not be exaggerated, one cannot deny that 
without a programme, a teacher, and regular meetings between the teacher 
and the students, learning is left to the sole initiative of individuals 
and to the only means which they may have at their disposal. A competent 
professor, a proven method, an environment that favours individual 
efforts and which channels them, constitute indispensable elements for 


the rapid and structured acquisition of new knowledge. 


A research project on language education which would not 
include a careful examination of pedagogical instruments used in teaching 


would be incomplete and senseless. 


RESEARCH GROUP E 


Complementary questions 


Certain other questions, also quite important, do not relate 
specifically to general structure, psychology, or pedagogy: they are 
related at the same time to different sectors, or are situated outside 
the immediate preoccupations of teaching. Their importance has to do 
with the fact that they can have considerable influence on the language 


training programme. 


These questions concern the pre-training orientation of public 
servants; students who drop out, withdraw or return to continuous training; 


special courses in the departments; research; pedagogical techniques; 
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and possibilities for use and actual use of the second language in the 
departments. We have also studied other aspects of learning: attitude 
change, theories of learning, the experimental programme of suggestopaedia, 
documents from the Commissioner of Official Languages, and finally the 
work of various international centres, in particular UNESCO and the 


Council of Europe. 


The research programme of the Independent Study has thus 
included some thirty distinct researches planned to furnish relevant 
information of a descriptive nature on most questions, and of a pre- 
dictive nature with regard to certain aspects of success in learning the 
second language. The instruments used here have been described in 


detail and justified in the reports of each research group. 


The various research studies have been entrusted in some cases 
to independent research groups composed of experts, in other cases, to 
research groups internal to the Public Service, and in still other 
cases, by contract to individual external specialists. Considerable use 
has been made of the resources of the Staff Development Branch and the 
Office of the Coordinator of the Official Languages Programme of the 
Public Service Commission, as well as those of the Official Languages 
Branch of the Treasury Board, without impeding or endangering the inde- 


pendent (external) character of the Study. 


This research report constitutes the contribution of one of 
the research groups of the Independent Study. lb is, part ot. aiseu of 
studies carried out by various research groups. The conclusions of this 
research, together with those of the other studies, were the principal 
sources used in the preparation of a general report, which included a 
synthesis of the situation and specific recommendations concerning areas 
which could be improved. The general report and all the other research 
reports were submitted to the President of the Treasury Board and the 


Secretary of State of the Government of Canada by April, 30. 1976, 


Gilles Bibeau 
Director of LTP Team 


THE TEACHING FACTORS 
OVERVIEW OF REPORT 
INTRODUCTION 
0.1 PRELIMINARY REMARKS 


When we agreed to carry out the study of the teaching factors 
that could negatively influence second language learning in the current 
system of the Language Bureau, we already knew that we would be faced in 
such an endeavour with a certain number of problems, mainly because the 
teaching product, namely the learning, would be examined by other experts 
and that none of us would really be able to draw on the results of the 


other's research work since all studies would be concurrent. 


It is difficult to separate teaching and learning. We have 
attempted to do this in every instance where problems could be viewed as 
specific to the structure. In the other cases and where required, we 
used common known data which always proved adequate. However, it is to 
some extent up to the interested reader to analyze this overview in 


adetanele 


We did not perceive our mandate as being picayune towards the 
system. In any major organization there are obviously some parts which 
do not perform adequately some of the time. We therefore sought to make 
judgments based on our principal point of reference: the teacher and 


his instruction. 


Finally, our various studies have enabled us to meet highly 
qualified people to whom the following remarks and conclusions do not 
apply. It will be appreciated, though, that, for reasons of accuracy 
and clarity, we did not always qualify our statements as we should have. 
We wish to emphasize the fact that we were guided in all cases by numbers 
and not by individuals taken separately. Our work in similar areas has 


made us very conscious of possible subjective conclusions and of the 


ed Gare 


prudence therefore required. We apologize in advance for any parts of 
the text that go beyond the facts described or our thinking on the 
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0.2 STRUCTURE OF THE REPORT 


The report on teaching factors is divided into two parts of 
unequal importance. The first part is made up of the present overview 
which gives an overall perspective of the major points of our various 
research work. It comprises three chapters: second language instruction; 


second language teacher; assistance to the second language teacher. 


The second part of the report is made up of appendices that 
include reports made on each of the specific research projects. These 
reports often deal more fully with certain specific points, and we 
therefore felt it useful to refer the reader to these appendices throughout 


this present exercise. 


a bho 


1. SECOND LANGUAGE INSTRUCTION 


In his excellent and comprehensive article on the training of 
teachers, Andrews (1974) cited a Chinese proverb which seems particularly 


relevant at the start of this chapter on teaching: 


"“iehearss and I forget’; 
I see, and I remember, 


I do, and I understand" (P. 354) 


1.1 CURRENT SITUATION 


I would like initially to give as brief a summary as possible 
of how we perceive the current situation of second language instruction 


given out by the Language Bureau. 


The public servant who must take language courses must first 
go through the Orientation Service which assesses his potential for this 
type of learning. Following an aggregate that includes at least a 
combination of aptitude tests, ratings and an interview, the candidate 
is classified in one or other of four aptitude levels and is directed to 


a certain type of course based on the profile of his results. 


This moment immediately precedes his entry into the actual 
system of language courses, yet the candidate is only vaguely aware of 
what lies ahead. He knows his aptitude level, which is surely not 
always adequate, especially for an adult, and he has doubts as to the 
wisdom of involving himself in such a major experience and one for which 
he feels ill prepared. He feels different from all his colleagues and 
sees himself as being the only one in this situation. Dykstra and Nunes 
(1973) provide, however, a very revealing description of the differences 


among individuals of the same group: 


oe ee 


"(they differ) in scholastic aptitude, intelligence, or ability; 
in socio-economic background; in interests; in ability to 
communicate and in meanings they attach to words and behaviors 
and things; in attendance and absence from class sessions; in 
energy and need for rest; in styles and rates of learning and 
levels at which learning plateaus are reached; in educational 
needs; in physical needs, including hunger, hurt and moods; in 
needs for indications of success or approval; in needs for 
supervision; in needs for peer association and indications of 
peer acceptance; in needs for educational guidance and advice; 
in needs for participating in decisions affecting their own 
activities; and so on, ad infinitum". (p. 283) 


But none of the candidates really know this and there are problems from 


the outset. 


Once the candidate has chosen to enroll in the programme he is 
reminded that the law allows him a maximum period of 52 weeks to acquire 
the new language at a level sufficient to meet the linguistic requirements 


of his position. As noted quite accurately by Carroll and Burke (1965), 


"Learning requires time. Even the learning of a single item 
(for example, a phoneme discrimination, the meaning of a 
foreign language word, the rule for a given grammatical pattern) 
requires some finite amount of time and the more things to be 
learned, the more time is required". (p. 544) 


It will therefore not be surprising to find that this rigorous time 
limit is frequently mentioned as one of the major causes of stress and 


frustration among the students. 


With respect to methods, the Language Bureau utilizes Dialogue 
Canada, Approche traditionnelle (Traditional Approach) and Ensembles 
pédagogiques (Teaching Aggregates) for French instruction, and Contact 
Canada for English instruction. It must be understood that these are 
the major methods utilized and that we did not find it useful to consider 


at this time the other more marginal approaches. 
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Dialogue Canada has been produced by the Language Bureau to 


mitigate the difficulties encountered in teaching adult public servants 
with the method Voix et Images de France. According to its authors, 
this method makes use of structuro-global audio-visual precepts. Its 
basic principle is thus the global perception of reality, followed by 


the reduction of this reality into its components by successive analyses. 


Approche traditionnelle is a methodological variant of Dialogue 


Canada. The authors indicate that everything is indeed identical, 
including the objectives sought, except for grammatical explanations 
which are given in the student's language and the drill sequences which 


are based much more on the written language. 


Ensembles pédagogiques is less a method than a compilation of 
material which the teacher must convey using the methodology of his 
choice. These aggregates are used for second level instruction whereas 
the first two methods are utilized for the first level of linguistic 


knowledge. 


Contact Canada has been produced by the Language Bureau for 
teaching English as a second language. Its content covers the whole of 
English knowledge levels defined for the various positions of the Public 


Service. 


We have devoted a report (Appendix D-1) to the analysis of 
Language Bureau methods and the reader will want to refer to it for a 


more detailed interpretation of what follows. 


As a result of our analysis and those of our consultants, we 
have reached the conclusion that the structuro-global audio-visual 
method does not appear to give optimal satisfaction to the needs of the 
public servant-student, as much in terms of its manner of presentation 
as in the limitations of its content and the steps followed. And yet 


we are referring here to the Dialogue Canada approach, the basic 
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method used by the Language Bureau for teaching French as a second 
language. One could be tempted to conclude from this brief summary that 
this approach is a total disaster: however, the problem is not as 
extensive since in the same analysis we have had the opportunity to 
underline some interesting methodological aspects of DC. Yet there are 


problems and we will come back to them later when we propose solutions. 


Approche traditionnelle focuses more on the learning mechanisms 


for adults and even if its conclusions are not pushed to their normal 
limits, this method is better geared to the type of instruction currently 


existing in the system. 


Ensembles pédagogiques is not a method, and as such second 


level instruction is often compromised in view of the much too extensive 
constraints of daily conceptualization and preparation which are imposed 
upon the teachers. See Appendix D-6/D-7 for a performance analysis 


using these "aggregates". 


Contact Canada is said to be eclectic but it has all the features 
of the audio-oral approach. Such an approach may possibly work in our 
Anglophone context since it appears likely to encourage the progressive 
actualization of the latent knowledge of individuals. It remains to be 


proven that it is the most efficient approach. 


This diversity of methods could lead us to believe that they 
serve to meet the varying requirements of a diversified student population, 
even more so since the students are first oriented to different methods 
in relation to their profiles. Our research into the characteristics of 
language instruction, from the point of view of the different methods 
(see D-6) and in relation to the various aptitude levels (see D-7), made 
us discover a highly structured and stereotyped approach. The lack of 
rigorous methodology in each of the methods allows the teacher to choose 


the phases he prefers over those that are difficult or those the students 
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want rather than need. As a result, all courses operate in the same 
manner regardless of the approach, the method or the students, with time 
seemingly the only variable (see tables of activities in the appendices 
of report D-6/D-7). This may be interpreted as an initial application 


of the Carroll-Burke theory cited earlier. 


In the same vein, we know that students are enrolled in "continuous 
courses". This means that, for the duration of the language training 
period, they must take intensive second language courses six hours per 
day, five days per week. There was thus the question to be asked whether 
such an intensive level of learning was profitable. We have sought to 
verify one of the parameters of the answer according to Carroll (1974), 
namely the variety of instruction. Report D-8 analyzes this question 
and fully verifies what had been indicated in our tables of activities 
of Report D-6/D-7: instruction is first and foremost formal and the 
principal phases of a second language lesson are covered every day. 

Only if there is time left over will thought be given to something else. 
Yet it is only in his informal activities that a student can really try 


out his new system of communication. 


We are quite aware of the very serious problem set forth here. 
Either we teach a public servant only that portion of the language 
required to function in his position and declare him "bilingual" or we 
apply the designation "bilingual" to those able to communicate normally 
in the second language. Our own choice, however, is clear and we refuse 
to declare "bilingual" the elevator attendant who can recite "premier 
étage/first floor" but who can't answer the question "what is your 
name?"., Communication between two ethnic groups entails more than a 


listing of comparable expressions in both languages. 


It is therefore quite evident that instruction is focused on 
the method and not the student. And since all the proposed methodologies 
ultimately merge into a single one, the student will naturally only 


receive the instruction and not participate in it. Our research 
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(see for example D-6/D-7) indicates that the student usually remains an 
unknown quantity for the teacher. Is it any comfort to know that this 
situation does not apply solely to the Language Bureau? (see for example 


Jarvis and Hosenfeld, 1973). 


In an article published in 1972, F. Debyser, Director of the 
B.E.L.C., draws the following conclusions from his observations of the 
teaching of French as a foreign language with so-called "new" or "modern" 


methods: 


"a) The teaching is centered on the method and not the student. 
The educative relation is somewhat reified in the teacher- 
method-student triangle and it places substantial constraints 
on both the teacher and the student, reducing the former in 

the best of situations to the role of technician and the 

latter to that of apprentice. 


b) These teaching procedures are derived almost exclusively 
from the analysis of the subject matter to be taught. This 
analysis, enlightened by linguistics, is undoubtedly an 
improvement over the past. It is not evident, however, that a 
better knowledge of what to teach results in a better teaching 
method. 


c) These procedures are indeed based on rather mechanical 
conceptions of learning, as if problems can be largely resolved 
by the breakdown of the subject matter to be taught into 
simple, apportioned, regrouped and organized elements of a 
satisfactory progression. Learning is according to strict 
programmed instruction whose constraints are not offset in 
favour of a technique tailored to the individual and geared to 
his pace”. (pp. 20-21). 


Our study has enabled us to establish that nothing much has changed in 
the field. 


1.2 BASIC SOLUTIONS 


In the preceding pages we have raised two major problems: 
that of the student who must undertake language courses and that of the 
instruction which he has a right to receive. In both cases we believe 
the general solution to these difficulties lies in the importance given 


to the student in the learning and teaching process. 
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We have demonstrated in the second part of our report on Study 
D-1 that a teaching approach for adults must take into account the 
information provided by andragogy on adult learning modes. It is sufficient 
here for our needs to state the following characteristics: freedom of 


choice, freedom of means and selective learning. 


The public servant whose position has been designated bilingual 
very rarely perceives his situation as one in which he really can choose 
to become bilingual or not. He usually believes that, if he does not 
become bilingual, he exposes himself to various misadventures, and even 
the eventual lack of promotions. In this perspective, we can hardly 
speak of choice when he must undertake the venture of learning another 
language. Not only can he not choose to learn or not; he is well aware 


that methods are also imposed. 


This leads to a feeling of frustration and insecurity which 
has been dealt with elsewhere by our colleagues. We do not believe such 


a situation is inevitable. 


We therefore propose that admission into the system be much 
more elaborate than merely passing through orientation and that it 
include a minimum of two weeks during which the public servant has not 
officially left his department for the duration of his linguistic 
training. These two weeks would of course cover the whole orientation 
process but would also be devoted to listening to the complaints of the 
public servant against the system, bilingualism, the courses, etc., to 
make him familiar with the administrative apparatus of the Language 
Bureau, to inform him of his alternatives with respect to self-learning 
and group activities and, especially, to have him take second language 
trial courses. It appears to us that at the end of such a process the 
public servant would be ready to choose and, if necessary, to be integrated 
into a system whose operation he would already be familiar with. We 


consider that having recourse to specialists for these duties would be 
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entirely beneficial as regards client satisfaction and the latter's 
consequently improved disposition at the outset for carrying out the 


tasks at hand. 


If we refer again to report D-1l in the appendix, we will also 
come across the andragogical segment which confirms that the distribution 
and new conception of instruction that we suggest are a means not only 
of improving immediate teaching effectiveness but also its results over 


the longer term. 


We propose that daily instruction be comprised of three segments: 
one period of formal instruction, one period devoted to self-learning, 
and a third to planned group activities, each period being interchangeable 
and having about the same time frame. It is perhaps advisable to consider 


this suggestion once again. 


Carroll (1974) has suggested what the general outline should 
bes 


"A program of instruction should contain two parallel streams, 
one devoted to exposing the learner to materials containing a 
relatively uncontrolled variety of linguistic elements (for 
example, vocabulary and grammatical constructions) and the 
other devoted to a rather carefully developed sequence of 
instructional content. The two streams would presumably have 
interactive effects, in the sense that the second stream would 
give the learner the specific guidance that would help him in 
his efforts to master the materials of the first stream." 

(pp. 140-141) 


We are convinced of the need for a formal instruction segment, more 
especially as a) the student expects to receive such instruction; b) he 
needs to be given basic, elements to advance by himself; c) and his 

learning is controlled (periodic tests) and must be completed within a 
relatively limited period of time. To enable the student to function 
autonomously as often as possible, even with formal instruction, we 

suggest that the most valid approach in this context remains the traditional 
approach, as long as it is of course considered in relation to the 


spoken language (see report D-1). 
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But this formal, even classical, portion of instruction actually 
provides only the basic elements to complete the student's knowledge. 
Learning is not assured. We have seen that learning is-dependent upon 
the student. This is why we want to give him every possible opportunity 
to learn in his own way so that, in accordance with the principles of 
andragogy, there will be greater opportunity for this learning to result 


in a permanent behavior change. 


The second segment is that of self-learning. The traditional 
approach not only enables the student to go back over what he has learned 
but also provides references that help him complete his own learning. 

It is a matter then of applying in the classroom a form of instruction 

by objectives or perhaps an essentially individualized form of instruction 
by contract which will allow the public servant to progress at his own 
pace, with a choice of means placed at his disposal and under his control. 
This problem of pace is a very important one and work by people like 

M. Smith (1968), for example, has shown that much higher results are 
achieved by students of a group working at their own pace than students 

of a group working at the teacher's pace. Brown et al (1970), Bull 
(1966-67) and Papalia and Zampogna (1972) have also arrived at the same 


general conclusions. 
It must be clearly understood that this approach does not 
entail the disappearance of the teacher from the classroom. On this 


point, Joiner (1974) has advised that: 


"Removing the teacher from the center of the stage does not 
guarantee that learning will take place ..." (p. 156) 


and Disick (1973) has also advised that: 


" . permitting the student to "do his own thing" (does not) 
ensure that he will learn efficiently." (p. 248) 
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The teacher is thus very important in this self-learning phase and we 


will come back to this in the next chapter. 


We consider, finally, that self-learning must bear on receptive 
activities and on the specialized language of the public servant for the 


reasons raised in Study D-l. 


In the third segment, language takes on its true social dimension. 
Indeed, linguistic knowledge can be utilized in the group activities 
which represent real-life communication conditions with all the elements 
of reinforcement and perturbation, instead of the protective walls of a 
classroom. There are quite a number of scientific data that confirm 
this process from receptive activities to productive activities. We 
have already cited Postovsky (1975) elsewhere, but there is also the 
work of Posner and Keele (1973), Burling (1968), Cook (1967) and Postovsky 
(1971) that all point out the benefits of first emphasizing understanding 


before moving on to expression. 


Motivating the candidates by allowing them to choose their 
learning modes and thereby making them acquire linguistic habits in the 
second language are the two basic reasons underlying these first two 
propositions. The public servant is an adult and he must be treated as 
such not only in his professional life but also, and perhaps especially, 
at the school. The adult likes to do things and to understand them, and 


hence he is living proof of the truth in the proverb at the beginning. 
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ae SECOND LANGUAGE TEACHER 


In the first stage of this report, we have examined second 
language instruction and have purposely separated it from the teacher so 
as not to complicate matters needlessly. But as pointed out by Joiner 


(1974): 


"Although the learner and his characteristics are seen as 
crucial variables in second language learning, the role of the 
teacher is not a passive one. Tailoring instruction to student 
needs involves determining needs and characteristics, diagnosing 
learning problems, experimenting with numerous and varied 
instructional techniques, and motivating the student to want 

to learn. It is an active, challenging, and, hopefully, 
rewarding endeavor". (p. 181) 


This is the subject of this chapter. 
2.1 CURRENT SITUATION 


Our Research Report D-3, in the appendix, contains the detailed 
description of the language teacher. We will limit ourselves to stating 
that he is about twelve years younger than his students, has almost no 
experience in second language instruction when he arrives at the Language 
Bureau, has seventeen years of schooling and two degrees. However, only 
one teacher in five has had preparatory training in his studies. He is 


assigned to a position classified as unilingual by the employer. 


It is expected that, after a period of initial training that 
varies according to the locality, he will be able to give second language 
instruction, utilizing methods whose principles involve specialized 
approaches based on particular learning theories. His teacher's manual 
indicates that, if the material found therein does not work well, he is 
free to draw on his experience and to do something else for the greater 


benefit of the student (see D-1). 
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He can find this "something else'' in documents that are very 
numerous, diversified, and excellent; these can be found in the Library, 
the Material Management Service, the Documentation Centre of his unit or 
in the files provided by the Socio-cultural Service (see D-1, D-2, and 


D=-8). 


But it is really not possible for him to draw upon his experience 
since he has very little. Moreover he has none because the conditions 
of recruitment did not require any. He therefore cannot be blamed. He 
must accordingly fall back on what he has learned in his initial training 
stage. But since his presence was often urgently required in the classroom, 


his training has been reduced to a minimum (see D-5). 


The average language teacher is therefore unable to do very 
much with the means at his disposal. He makes very little use of the 
socio-cultural services (see D-8) because his training is not adequate. 
This surely accounts for his actually using only the drill books and the 
duplicated course notes, even though he has an extensive source of 


teaching documents available (see D-2). 


And what if he wanted to improve his situation? There are a 
number of on-the-job training courses in the system. But those offered 
by his unit or his programme are haphazard and are based on the availability 
of people, whereas those offered by the Training Service are increasingly 
intended for senior teachers. Moreover, in both cases, if an overall 


plan exists it cannot be readily perceived. 


Research also brings him nothing with respect to his training. 
It comes under the sole responsibility of the Research Service which 
acts as the exclusive depository. The Union, moreover, is convinced 
that research can only be carried out by an EDS. Thus, it is not through 


research that the teacher will complete his training. 
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Yet, the quality of instruction remains a very important 


element of learning. Indeed, according to Carroll (1974): 


"The time the student needs to spend on learning is also 
determined by quality of instruction. If quality is poor, the 
student must spend more time, particularly if he is deficient 
in the ability to understand what he is to learn and to draw 
inferences for himself. If the instruction is well organized, 
conducted, and managed, he needs to spend only that amount of 
time required in view of his personal characteristics (his 
“aptitude")'". (p. 123) 


2.2 BASIC SOLUTIONS 


We have shown earlier how useful it is to know the language of 
the student whether for explanations in the traditional approach or for 
interpersonal relations. We would therefore suggest that the position 


of language teacher be designated "bilingual". 


We also propose that the recruitment standards require a 
minimum of training in language teaching at the level of the first 
stage, namely a minimum of two years' experience in second language 


IMsStEGLUCELON. 


The position of language teacher is much more complex than 
people are prepared to admit. Many people, even those in some cases who 
have the authority to decide policies, still seem to think that speaking 
a language is sufficient to teach it. If the description by Joiner 
(1974), cited at the start of the chapter, is not convincing enough, one 
should then consult the work of Grittner (1974) on the teacher as a 
motivator of learning, that of Jarvis (1973) on the teacher's situation 
as a person requiring on-going training, etc. The list is very lengthy 
in this area but we believe it unnecessary to emphasize this point any 


further. 
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It is, therefore, just not sufficient to place a teacher in a 
classroom with a group of students and to tell him, exp hicitiy-orenot, 
to manage by himself. He must be helped; and it appears to us that one 
type of assistance for the teacher‘could be the Opportunity to learn. 

If we spoke earlier of andragogy in relation to the student, we consider 
it just as important to take this into account for teacher learning. 
Combs (1972) points this out: 


",.. real, continuing change in an individual's behavior 


cannot be forced down upon him from the outside. Rather, 
really effective change must come from the inside out. No 
information of whatever variety will affect behavior until the 
individual has discovered its personal meaning for him". 

(pe 22) 


We therefore consider it necessary to offer the teacher a 
range of teacher training opportunities. We would like to propose four 


types of opportunities. 


The teacher must be able to have organized training resources 
in his work environment. This training can take on different aspects. 
If, for example, we were to continue recruiting new teachers without 
previous experience or training, it is obvious we would have to consider 
an initial training period. We have already examined the problems of 
content and duration of a training period of this type (see D-5) and, 
Since stricter selection criteria would eliminate many of these problems, 


we will not go over this here. 


On-the-job training becomes very important and again on this 
point it would be useful to consult report D-5. Krathwohl (1973) summarizes 


this well: 


"It is important... that (teachers) be given the tools, and 

the skills to use those tools, that will permit them to monitor 
their own achievements and to thus continue to grow after they 
have their preservice training. Most important, teacher 
training should instill a desire for further growth". 
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But training periods are not the sole source of professional 
and personal improvement. Participating in research work is surely 
another. The general state of relations between research and teaching 
does not encourage such an approach. We are convinced, however, of the 
futility of such a situation and we are pleased to have been made aware 
just recently of a recommendation from the Research Service explicitly 
suggesting that research attempt to work more closely with teaching. 
Let us state again, as we could for other points, that this problem is 


not specific to the Language Bureau. It is, however, no less a problem. 


In his excellent book on adult learning modes, Kidd (1973) 
deals with the problem of research by the practitioner. He writes for 


example: 


"Practitioners, then, can identify problems for research, 
collect data, involve their students in data collection and 
analysis, test out theory and organize a pilot demonstration. 
All of this is beneficial to the research enterprise and will 
enlarge and advance the quality of their own instruction. The 
practitioner who has the taste for more vigorous research 
should also be encouraged and aided to find the time and 
Besourcessrormiit % ef(p.. 801) 


For these reasons and those mentioned elsewhere (see D-4), we therefore 
suggest that all efforts be directed at allowing the practitioner who is 
both able and motivated to participate temporarily in a research project 
of his choice. We will be examining this question again in Chapter 4.0, 


but this time from an administrative point of view. 


Evaluation is a third source of training. In his work on this 
subject, Wilhelms (1967) emphasized that "evaluation is feedback" by its 
very nature and that, regardless of its relevance, "it controls the next 


step» (pp. 2-17) 


SOG 


Indeed we cannot deny the impact of the evaluation of an 
individual's performance. The teacher does it constantly for his 
students, who use the results of this evaluation to improve themselves. 

We are able to understand, therefore, how it can also be useful for the 
teacher himself. The conditions will approximate those prevailing for 

the students: pre-determined criteria, knowledge of the relative value 

of the evaluation components, assurance that the results will be used in 
good faith, etc. The reader is referred to Report D-4 for a more detailed 


discussion of the problem. 


In any case, we suggest that the profession be consulted as to 
the basic evaluation criteria and that the final list of these criteria, 
as well as their written explanation by the evaluators, be made available 
to all teachers. It is only in such an atmosphere that evaluation can 
be fully useful. Finally, the fourth source of training is the exchange 
of views with experienced persons. The system that continued to prevail 
until recently certainly facilitated this exchange. But for rather 
obscure reasons, it has been considered desirable to modify the role of 
those designated senior teachers so that they are now much less advisers 


and much more "authorities". This question is discussed in Report D-4. 


We propose that measures be taken to enable teachers to have 
in their environment senior teachers with whom they can exchange views 
without there being perceived an authority/dependence relation between 


them. 


There is one last point we would like to deal with in this 
chapter on the teacher and this relates to certain aspects of their 
working conditions. These aspects, namely hours in the classroom and 
number of weeks of teaching per year, are discussed in detail in Report 


D-4. 


You will recall that we have proposed a new teaching arrangement 
that includes formal teaching and individualized teaching by objectives. 
We consider that the most effective method of operation would be to have 


two teachers in class at all times, jointly responsible for the group. 
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We realize that such a proposal would result in a need for more teachers. 
But on the one hand, we would surely not implement such a project in the 
entire system without first having tested its validity and, on the other 
hand, ascertained during the course of the tests that eee possible to 
have groups of at least 10 students, thereby reducing the number of 


groups. 


With respect to the work year (see D-4), we believe it should 
comprise ten months of teaching/substitution, five weeks of professional 


training, and three weeks of annual vacation. 


At the end of this chapter on the language teacher, it should 
be restated that the tasks assigned to this teacher are complex in 
nature and require a very specific type of training. We have dwelt on 
many characteristics of this training in this chapter. Rivers points 
out in addition that: 


"... Spontaneous communication and free interaction are 


possible in any language only when teachers and their students 
have built up a warm, uninhibited, confident, sympathetic 
relationship and when such a relationship also exists among 
the students themselves". (p. 4) 


It becomes, therefore, increasingly obvious that, in a system 
as broad and as complex as that of the Language Bureau, the teacher 
cannot hope to cope alone and he must be able to rely on assistance 
outside his closed teaching environment. This is the subject of the 


next chapter. 
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3% ASSISTANCE TO THE TEACHER 


On this point, our recommendations which are discussed at 
length in Reports D-4 and D-5 are based on the premise that language 
teachers have a difficult job to carry out and they must be able to 


receive at all times the excellent professional assistance required. 


We have discussed elsewhere that the "senior teacher" has 
gradually lost this role with the teachers and has been assigned to 
functions like training and evaluation for which he actually has no real 
preparation (see also D-5). And yet it seems evident that the "senior 


teacher" has met a major need which continues to exist. 


We therefore suggest that the position of "senior teacher" be 
reinstated with its principal duties being to help teachers and students 
meet their needs as well as to act as a resource person for the training, 
evaluation, and research activities initiated by specialists in these 


areas. 


Following on this first recommendation, we suggest that each 
unit have at its disposal: a) a specialist in the training of language 
teachers, who will carry out a study of the unit's training requirements 
and ensure that the necessary programmes are available (see D-5); b) a 
research specialist who will initiate, evaluate, develop, and co-ordinate 
research activities that some members of the unit would like to undertake 
or participate in (see D-4); c) an evaluator responsible for the dissemination 
of the criteria, continuous evaluation, data collection, teacher feedback, 


etc. (see D-4). 


To ensure the highest possible level of professional assistance 
to the teacher, we suggest, finally, that all of these professional 
helpers, namely senior teachers, trainers, researchers, and evaluators, 
be answerable to a different structure in the unit and that they consitute 
teams loaned to unit heads, somewhat as depicted in the following 


organizational chart: 
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TEACHING 
SERVICES 


Vv 
¥ ADMINISTRATION 
TEACHERS 


TEAM OF 
SPECIALISTS 


APPLIED 
RESEARCH 


FORMATION 


EVALUATION 


TEACHING 
ASSISTANCE 
(SENIOR 

TEACHERS ) 


This suggestion would seem to mean, except at the current 
level of the positions involved, changes in structure. Such changes 
would at any rate have to be made eventually, in view of the sometimes 
marked deficiency of some of the services being provided to the best of 
their ability by people acting in an unassigned role. The major benefit 
of this suggestion is to make research, training, and evaluation actually 
available at the unit level itself, and to integrate them with instruction 
through the senior teacher, who would then be in a much better position 


to provide the necessary link among each of these components. 
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4.0 CONCLUSION 


The extent of the report on teaching factors certainly indicates 
our interest in many aspects of the instruction given by the Language 
Bureau. We have often underlined its strengths and its weaknesses, 
which is typical of any pedagogical aggregate of this scope. It is 
obvious that there has been and continues to be some excellent work done 


at the Bureau; some of the results obtained illustrate this. 


Our findings and our suggestions have borne mainly on what 
seemed to be vital points and they are the result of a careful examination 
of the system, of in-depth interviews, and of scientific and experimental 


data from the field of language instruction. 


Some of these recommendations, for example those that are only 
new interpretations of already existing situations, could be implemented 
rapidly if desired. However, regarding teaching itself, it would, be 
more damaging to change everything all at once in terms of a new orientation 
than to leave everything intact. It is essential to establish new 
structures for controlled experimentation, which is the only way to 


reach findings that are lacking in the field of second language teaching. 


We have attempted to redefine the teaching function of the 
teacher by ensuring that the latter has access to the tools and the 
professional assistance required to carry out his duties properly. We 
clearly understand that our findings can only be incomplete and that 
they must be compared with those of our colleagues responsible for the 


other areas before final conclusions can be drawn up. 
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APPENDIX D-1 
ANALYSIS OF THE PRINCIPAL TEACHING METHODS 
USED BY THE LANGUAGE BUREAU 


1.1 Research Goals 


a) To establish the basic theories underlying each of the methods 


analyzed. 


b) To verify the adequation between these basic theories and the 


finished product. 
c) To examine the organization of the material. 
d) To consider the method in an adult teaching context. 


e) To identify the areas where some reorganization or research 


would be desirable. 


1.2 Methods Analyzed 


For the requirements of the present study and after having 
consulted -the percentages of use of each method and approach used by 
the Language Bureau, we decided to limit our analysis to the three 


following entities: 


a) Dialogue Canada I and Ensembles pédagogiques; 


b) Approche traditionnelle; 


c) Contact Canada. 
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ees Analysis Procedures 


To ensure the existence of various points of view - this is 
desirable for we are dealing with a sphere where judgments can be subjective - 
we decided to entrust the analysis of the above methods to experts who 
had already carried out some work in this area. Messrs. Claude Germain 
of the University of Ottawa and Lorne Laforge of Quebec's Université 
Laval were therefore charged with examining the Dialogue Canada aggregate, 
in its actual form when the analysis was conducted; Mr. Michael Massey 
undertook to analyze Contact Canada; and we carried out the analysis of 
Approche traditionnelle. Each researcher used an approach that appeared 
in line with the terms of his work contract, with the authors of the 
present report being responsible for synthesizing the overall data. 

Refer to the appendix for the reports of Germain, Laforge, and Massey. 


The report on Approche traditionnelle is included in the Overview of 


Report. 
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2. THE METHODS AND THEIR ANALYSIS 


In the present text, the word "method" is used’ in the sense of 
a teaching aggregate intended for the orderly presentation of linguistic 
elements. With this meaning in mind, "method" therefore includes components 
such as the teacher's manual, the student's manual, the exercise book, 


the reading manual, tapes, slides, filmstrips, or pictures, etc. 


The first question that one should possible ask concerns the 
role of the method in the process of acquisition of another language. 
A quick overview of the history of language instruction enables us to 
realize that, since the start of the twentieth century or, in other 
words, since the start of the reaction against the grammar-translation 
method, the new methods have been perceived by their own authors or 
their enthusiastic users as having so many qualities that solutions to 
the problem of learning another language appeared imminent. This situation 
reached its peak during the post-Bloofieldian period when linguistics 
came to demonstrate that the use of its theoretical design could make 
the learning of a language easy and could produce methods allowing one 


to arrive at this learning in the shortest possible time. 


That these nice promises have not been achieved is now part of 
our daily teaching reality. Also, the reactions have been rather extreme: 
at the 1973 Conference of the Canadian Association of Applied Linguistics, 
a group of psycholinguists were seriously questioning the usefulness of 
second language instruction itself in view of the high number of uncontrollable 


Factocse 


Without going so far, other authors have declared themselves 
in favour of dropping methods originating from pattern linguistics and 
of again questioning the whole approach of language instruction. 


Diller (1975) writes for example: 


"Language teaching in the United States is undergoing a 
profound transformation in the new climate created by genera- 
tive grammar and cognitive psychology. 
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1) The theoretical and pragmatic basis for mimicry-memoriza- 
tion and pattern drill has been undermined. 


2) The importance of grammar is being rediscovered (and is 
supported with experimental evidence). 


3) Error analysis is replacing the narrower contrastive 
structural analysis. 


4) Meaningful use of both oral and written language is widely 
emphasized in a number of startingly diverse new varieties 
of the direct method (...). 


a) A temporary phase of eclecticism is giving way to a 
reasoned choice of methods and techniques." (p. 65) 


This brief summary of the situation of language instruction 
(which is also applicable to Canada) seems to place matters into a 
proper and appealing perspective that takes into account the evolution 
of knowledge and assumptions in this sphere, as well as the general 
situation of teaching. The results so far obtained indicate that the 
methods are imperfect although they are recognized as an essential 
component of learning. But there is another aspect which experience in 
the field has clearly underscored, namely the requirement of a vast 
majority of teachers for a guide that would enable them to structure 
their instruction. On the matter we are presently dealing with, one has 
only to refer to our study D-3: "Descriptive Analysis of the Teaching 
Body" to appreciate this real need. For reference purposes, let us 
recall that 76% of the language teachers in our sampling had less than 
one year's experience in second language instruction at the time of the 


study. These figures speak for themselves and rather justify the rise 


of methods in this context. 


But we have seen above, method means an organized aggregate. 


It seems, therefore, that a method must have at least the following 


characteristics: 


a) it must be based on an aggregate of coherent basic theories 


and each point in the method must follow these theories; 
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b) organization of its components must follow a certain number of 


elementary rules; 


c) it must take into account the teaching body which will use the 
method; 
d) it must be geared to students since it is supposed to help 


their learning. 


All three specialists named above, as well as ourselves, have been 
interested in one or another of these characteristics of the three 


methods examined, and we have come up with the following findings. 
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3. DIALOGUE CANADA 1 ET ENSEMBLES PEDAGOGIQUES 


From the point of view of basic theories, this method is drawn 
from the SGAV (structuro-global audio-visual) approach. The term audio- 
visual is self-explanatory and does not require further clarification. 
The term structuro-global is more complex and C. Germain discusses it in 


his report (Appendix 1). He writes for example: 


"When Gubérina utilizes the word "structure", he seems to 
refer to the psychological restructuring of reality in a 
coherent whole. In the sphere of sounds, for example, the 
brain would have a basic role since it enables the perception 
of certain optimal areas. The same phenomenon occurs in the 
visual area: we perceive the world globally but the brain 
restructures perceptions according to one's culture and habits. 
Whatever the case, the important thing is that there is first 
a global perception of reality and then a restructurization by 
the brain, both in terms of hearing and seeing. This is why 
the word "structure", in this sense, is synonymous with 
"global". The term is in fact redundant." (pp. 3-4) 


The sequels to these basic theories are easy enough to determine: 
each utterance is produced and perceived in the situation; the image 
reflects the situation of the utterance; the rhythm and the intonation 
vary according to the situation; rigid progression is replaced by likeli- 
hood; each lesson is a situational whole from which the teaching elements 
are drawn, etc. We therefore had to determine the degree of adequation 
between the theoretical product and the finished product. We found 


numerous inconsistencies. 


Many of the dialogues, for example, can be perceived as unlikely 
and unnatural - examples of this can be found on pages 7-9 of Appendix 
D-1A. This criticism is also shared by Laforge who writes (Appendix D- 


LB) 


"(The dialogues) often relate to rather platitudinous and 
very school-like situations, and these can be linked to the 
same deficiencies found in "Voix et Images de France"." 


(p. 19) 
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If we consider that the SGAV method emphasizes the use of language in 


natural situations, we can therefore perceive the first inconsistency, 


Regarding the question of the "picture" and after having 


examined its nature and its use, Germain concludes: 


"In short, the picture design in DC 1 appears, there again, to 
conform more or less to the spirit of the SGAV method. 
According to the latter, the picture is supposed to recreate a 
situation. According to the originators of DC 1, the picture 
(and allow to quote the methodology of the corrected version) 
"conveys the semantic content" (page 9). The picture serves 

to "clarify the corresponding text'' (page 8). In fact, it is 
quite curious that the emphasis has been placed on the semantic 
content. In other words, there is every indication that the 
significant picture (or significance picture) has been confused 
with the situational picture. In this sense, DC 1 is largely 
or clearly surpassed by the method De Vive Voix, from the 
point of view of respecting the principles of the SGAV method. 
In De Vive Voix, there has been an attempt to provide truly 
situational pictures. In DC 1, the illustrations are used 
mainly for conveying meanings, while neglecting the likelihood 
of the situation. In this sense, just as dialogues have shown 
little regard for the principles of the SGAV method, there has 
been in the case of pictures no regard for these same principles." 
(pp. 14-15) 


If we look, finally, at the matter of linguistic content, we 
find here too a certain number of inconsistencies which seem, in fact, 


to become more and more significant. 


On the matter of phonetics where, according to the SGAV 
method, everything must be presented as part of a natural situation, 
what must we think of "logatoms", these types of drills with series of 
sounds that don't form a word, or even of the other artificial drills 


constructed around sentences that have no context? 


But it is from the grammatical point of view that Dialogue 


Canada is furthest from the method on which it is based. Indeed, 
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",..each lesson is constructed, in fact, not around a "morpho- 
logical" problem but a certain number of syntactic "structures" 
(Subject-Verb-Object, for example), in the American sense of 
the word. The morphological content of DC 1 has something in 
common with that of VIF or De Vive Voix but it is dealt with 
in a rather secondary f: fashion: the nucleus of each lesson is 
made up of a certain number of "structures" (see heading 
“syntax")." (Appendix A, p. 20) 


Germain further illustrates the basic difference between the 


two approaches: 


"To illustrate better this fact, I would like to quote an 
excerpt from the method De Vive Voix taken from the "Teaching 
Guide": we will indicate that the student has understood the 
phrase voila un taxi not when he uses paradigmatic variations 
of the type voila un autobus, voila un ear etc. but when, for 


example, he makes proper use of voila, c'est or il y a and 
when he has accurate recourse to the indeterminate rather than 
the determinate terms" (p. 14) 


"The type of structure given as an example in DC 1 is precisely 
constructed on the model of voila un taxi, (autobus) , voila 
un_autobus, (car), voila un car, (camion), etc., namely on on the 
American model of pattern drills that have no context" 

Cons21) 


This is therefore not truly a SGAV method but rather a method that draws 


abundantly from American audio-lingual methods. 


The Dialogue Canada method leaves a lot to be desired on the 
matter of adequation between basic theories and their actualization in 


practice. 


We asked Lorne Laforge, author of La sélection en didactique 
analytique, to carry out the content analysis. It was therefore decided 
he would use his own method to conduct the analysis and he based it on 
some other work he had done on four methods of French as a second language 
which served as reference material. The complete report is appended 


(Appendix D-1B). We will only examine here its main points. 
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Laforge describes his principles of analysis as follows: 


"Based on our methodology for analyzing the methods, namely 
the procedure for determining the content of a method as 


already described in La sélection en didactique analytique, we 
asked ourselves the following questions: 


iS) What has the method sought to teach? (How many elements? 
What proportion? What use?) 


2) What has the method sought to teach first, to teach 
together, and to teach later? 


3) How does the method present the elements it has chosen? 


4) What strategies and what drills does the method call upon 
to teach and to utilize the elements presented? 


These four basic questions relate to the didactic principles 
that apply to each method: the selection or choice of the 
elements, the gradation or progression of the elements, the 
presentation of the elements, the repetition or recall of the 
elements."" (p. 4) 


It is therefore appropriate to review each of these four didactic principles 


as they apply to Dialogue Canada. 


On the matter of selection, we must first mention that, except 
at the phonological level, there is always some form of selection taking 
place since it is impossible to teach everything about a language. The 
problem that arises is the quality of the selection. At the morpho- 
syntactic level, for example, Laforge says that the selection has been 


conducted indiscriminately, that is to say intuitively and empirically. 


"The authors of Dialogue Canada have not made use of the 
studies of patterns, namely those elaborated in F.F. (B.F.) and 
VIF which have been carried out by researchers. One of 

the findings from our analysis, in fact, confirms this 
statement. The previous analyses that we have conducted 

on the content of four methods comparable to Dialogue Canada 
show that only 359 elements are common to all these methods. 
These elements make up an irreducible nucleus, largely 
comprised of word-tools or elements from the morpho-syntactic 
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sub-system. We consider them indispensable in a method for 
beginners or, put another way, we consider them an absolute 
minimum without which the method would be regarded as "anemic". 
Yet, Dialogue Canada has only 292 of these indispensable 
elements." (p. 7) 


Moreover, if we consider that Laforge says similar things about the 
lexical selection and also writes that the authors of the method were 
not "conscious of the potential of, and the need for making, a semantic 
selection" (p. 12), we can only conclude that the method is not any 


different at this level. 


On the matter of gradation, there are also serious gaps in 
Dialogue Canada. At the level of phonetics and phonology, the elements 
of progression are to be found in the presentation of the elements and 
in the method's guidelines. Therefore, real gradation does not constitute 
an integral part of the method. From the morpho-syntactic point of 
view, what seems to emerge from the analysis is that the progression is 
drawn from the method Voix et Images de France (Appendix 2, p. 16). 


With respect to lexical gradation, which has been quite well researched, 


Laforge describes it as follows: 


For the authors of the method Dialogue Canada, the criteria 
of progression of the vocabulary are not elementary, except 
to eliminate similar forms at the start of the learning 
process in order to avoid phonetic interference. According 
to the authors, the criteria of progression relate to the 
results obtained from the lexical sequences presented, that 
is to say the most. frequent first. It is obvious that if we 
follow this principle to the letter, the most frequent words 
are the word-tools, hence grammatical words, The authors 

of the method Dialogue Canada are, in fact, the first to 
violate the principles they put forth in their method. The 
analysis clearly reveals, with numerous supporting examples, 
that the authors have not followed what they have put forward. 
Thus, on page 104 of their publication on methodology they 
state: "From the lexical point of view, this progression 
generally goes from concrete to abstract words and from word- 
tools (frequent) to the available words (thematic). However, 
it must be noted that the priority given the situation or the 
morpho-syntactic progression may require the use of this or 
that word instead of another, more concrete, more frequent 
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or more useful'', In other words, the principles are important 
when they are applied, but in the case of the authors of 
Dialogue Canada, the exceptions are the rule since it is the 
situation that dictates one use or another rather than a 
rigorous progression based on very specific criteria. One 
slight variation, however, must be mentioned: the progression 
is better or seems better in the initial dialogues." (p. 17) 


It was, in fact, essential that this be the case and it is fortunate 
that this progression has had fair success given the compromise of the 


audio-lingual method discussed above. 


The aggregate Dialogue Canada must be commended, however, for 
the diversity of presentation it has achieved. Laforge writes quite 


rightly: 


"The method Dialogue Canada is at its best in terms of the 
presentation of the elements. Thus, it is the only method we 
know that has three types of presentation or, if you like, 
three approaches, namely the version based on the structuro- 
global audio-visual method, the so-called traditional approach, 
and, finally, a programmed presentation consisting of elements 
from both the structuro-global audio-visual method and the 
cognitive, traditional method. It would appear to us that the 
presentation of the method and the content of its elements 
cannot be matched by any other method. Our analysis of the 
three forms or, if you like, the three approaches revealed, 
however, that their somewhat loose application could lead to 
unpredictable results in the learning of French by federal 
public servants." (pp. 18-19) 


The fact that different methods have effectively resulted in different 
learning indicates the analysis was accurate, but does not make the 
method any less original. We will have a further opportunity to discuss 
these presentation aggregates when dealing with teacher/method and 


student/method relations. 


In completing this aspect of our study by an examination of 
the criterion of repetition, we can conclude that even if some drills 


are unlikely to help achieve the objective pursued, the variety of 
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rather well-controlled drills and recurrences are certainly such as to 
facilitate the acquisition and retention of the linguistic elements 


presented. 


As we conclude this first part of our analysis of the method 
deal with the specific problems of public servants in language courses. 
Some successful initiatives have been realized (at the level of the 
presentation, for example) but other potential initiatives have been 
exploited very little or not at all ("Au travail" and "Au Québec avec 
Angus" for example). But even if they realized the need for individualizing 
language instruction, the authors were not able or did not want to use 
consistently theoretical principles, some of which were available to 
them, and certain proven techniques from existing methods. A sometimes 
interesting product has emerged but its logic has left something to be 


desired at all times. 
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4. APPROCHE TRADITIONNELLE 


It consists, in fact, of one of the three types of presentation 
just discussed in the preceding paragraphs and, strictly speaking, it is 
not accurate to call it a "method" as is done in the preface of the 
manual containing lessons 1 to 15. In fact, the title is somewhat 
confusing and this frequently arises between "approach", which to us 
means an aggregate of assumptions on language and its teaching, and 
"method" which we have previously defined. Therefore, the traditional 
approach should be the underlying theoretical principle of a traditional 


method as defined by the term grammar-translation. 


Approche traditionnelle differs from Dialogue Canada I in 
that it “uses the written word as a tool of reinforcement and retention 
of oral acquisitions" and "relies on the analysis of target language 
achievements by the subject" (Teacher's Guide, p. 4). It is not truly a 
traditional method, however, since even if the new elements are presented 
and explained in grammatical tables in the student's language and even 
if he is provided with a French-English glossary, no use is made anywhere 
of theme or version-type drills that form the basic element of comparison 
between a target language and the mother tongue. Moreover, we agree 


with Laforge when he speaks of "presentation" rather than "method". 


This last point is, in fact, abundantly illustrated by the 


authors of the Teacher's Guide. An excerpt from the latter reads: 


"The linguistic aggregate of Approche traditionnelle is 
identical to that of D.C.I.: the same grammatical progres- 


sion, vocabulary, texts, and even audio-visual material. The 
student who pursues his learning by the Approche traditionnelle 
will be subject to the control and achievement tests of D.C.I." 
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In view of this similarity with D.C.I., Approche traditionnelle 
is subject to the same criticisms with respect to the selection and 
progression of elements, Moreover, as in the case of D.C.I., Approche 
traditionnelle is an attempt at compromise between the method of SGAV 
inspiration from which it draws, for example, the recorded dialogue 
along with images and the traditional method from which it takes the 
grammar and the written explanations (but not those presented orally in 
the classroom). The basic assumptions of Approche traditionnelle must 


also be viewed with caution. 


Our analysis of this aggregate produced two interesting aspects. 
The first one is the concern for adapting the presentation to a particular 


type of student: 


"The student directed toward Approche traditionnelle is not a 
weak student without aptitude. He is rather a student of good 

or average aptitude who learns more on a cognitive than intuitive 
level; he acquires, assimilates, and incorporates the target 
language by analyzing the language facts that are presented to 
him. He incorporates the "knowledge notion" by a series of 
successive reasonings rather than by intuition and continual 
approximations."" (Teacher's Guide, p. 4) 


The second aspect is the importance accorded the written word 
to the detriment of the spoken word. It is certain that these students 
must acquire a much greater capability for the written than the oral 
word if the proposed methodology is not modified. In the case which our 
research was able to examine, this situation was encountered and it is 
in opposition with the objective set. There would have been room for 


research on the optimal apportionment in such an approach. 


Nevertheless, the fact remains that, of the methods assessed, 
function well in the Language Bureau. It presents material in a suitable 
way for adult learning and utilizes numerous means to enable the student 


to think through the problem presented to him, The methodology should 
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be reviewed to ensure a more equitable and better integrated use of the 
spoken word. In our opinion, the principle of the comparison of a 
second language to the mother tongue, which is applied in the section on 
grammar rules, should be pursued to its logical conclusion and themes 


and versions in this section should be carefully graduated. 


Overall, it appears to us that Approche traditionnelle represents 
an interesting attempt to meet the needs of students. It would be 
advisable to carry out appropriate research on the apportionment of the 
content and on the clientele likely to benefit the most from such an 


approach. 
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5. LE FRANCAIS FONCTIONNEL (Basic French) 


We were only able to examine documents describing the project 
and the population for which the method is ultimately intended. Thus, 
we cannot speak of the method itself. We thought it would be useful, 
though, to mention the creation of this method (which will soon be 
available) because it was produced not in view of a need to have some- 
thing impressive but in relation to a specific and important segment of 
public servant-students and their requirements. In a document that 


describes this population, we find, for example, the following: 


K. Student's Background 


Mother Tongue 


Certain syntactic and lexical deficiencies are noted 
in the mother tongue. 


His language is limited to his duties. 
Example: telephone conversation. 


Second Language 
He generally knows only his own language. 


If he knows another, he acquires it through informal 
learning. 


Academic Level 


University graduates are few, except in very specialized 
areas. 


They have usually completed high school. 
They are oriented mainly toward industrial art. 
B: Work and Profession 


Generally speaking, students directed to Basic French 
hold positions designated as bilingual level 4 or 3. 


Gs French Requirements at Work 


The student of Basic French has concrete, definite, and 
limited needs. These needs are related to specific 
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duties he must carry out in his work. It is up to the 
facilitator to identify these needs. 


De Interests 


The clientele of Basic French has little interest in 
cultural activities that require an effort of abstraction 
in terms of space and overtime. Students prefer more 
concrete activities that concern them. They are interested 
in sports, games, as well as any activity in which they 
can usefully participate. These students are extroverted 
and like to talk; they engage in conversations to the 
extent that these relate to their daily concerns. 


Eve Motivation 


There seems to be no problem of motivation. Generally 
speaking, the students show an interest in learning the 
second language but they are often unaware of their 
limitations. 


Using such a description, it is possible to produce a homogeneous method 
that takes into account professional knowledge in this field as well as 
clearly identified needs. We are, therefore, eagerly awaiting the first 


version and experimental phase of this method. 


Shed Poe Je 


6. CONTACT CANADA 


This is the method for teaching English as a second language. 
We entrusted its analysis to Mr. Massey of the University of Ottawa 


(Appendix C). 


According to the authors of the introduction to the method, 
this method is eclectic. In the first part of his analysis, Massey 
seeks to verify this statement. An eclectic method is said to be that 


in which: 


"the teacher attempts to incorporate what is best of all the 
known teaching approaches and use them for the purpose for 
which they are most appropriate. The approach described by 
the Curriculum and Methodology Unit contains no such recom- 
mendation but is in fact littered with undemonstrated asser- 
tions belonging to the pseudo-doctrines that are prevalent in 
most of today's approaches to language teaching." (p. 2) 


Massey lists a set of statements and then concludes: 


"These statements resemble the assumptions of the Audio- 
Lingual Approach expressed clearly and logically by Brooks 
(1960), Rivers (1964), Carroll (1965) and Chastain (1971) 

and have now become methodological assertions and norms in 
much of today's methodology in English as a second language. 
So far there's nothing that could justify calling the approach 
"Eclectic" unless it is a change of heart for the third level 
of the method which is now labelled a "Cognitive Approach". 


= In the third level, where a higher level of proficiency 
is required, a cognitive approach is used; the English 
language is analyzed on its structural and phonological 
components. Further, English is compared and contrasted 
to the student's mother tongue (most often French). 


- This is the best way for adults to learn the complicated 
portions of a new language. 


- The third level is predominantly designed to encourage 
the students to generate their own English." 


er oe 


"What all this verbiage means, if anything, is difficult to 
ascertain from the description of the approach provided by 
the Curriculum and Methodology Unit. What is in fact a 
Cognitive Approach? What is the "Complicated" part of a 

new language? Why are students encouraged to generate their 
own English at the Level Three? What are they encouraged to 
do at Level One and Two? Generate an English that is not 
their own? The Cognitive Approach has been described by 
Carroll (1965) and Chastain (1971), and a synthesis of the 
Audio-Lingual and Cognitive Approaches has often been advocated 
by Carroll (1971), Chastain (1971), Rivers (1972), Ney (1973), 
Paulsten (1973)."" (pp. 3-4) 


This brings the author to conclude (p. 5) that he expects to find in his 
analysis that the method is based on a modified version of the Audio-Lingual 


approach. This is the case for the first two levels: 


"In fact all books that we have examined adhere to the orga- 
nizational principles of the Audio-Lingual approach." 
(p. 11) 


which is not very eclectic! 


On the other hand, Massey shows that level III, which is 
said to be "cognitive’, is instead eclectic (pp. 13-14). This is really 


not surprising: 


"it is a typical organization for advanced level programmes 
that have organized their beginning and intermediate levels 
according to Audio-Lingual principles... The material is no 
longer rigidly structured but designed to encourage free 
conversation. But the 'free'’ conversation is nevertheless 
oriented to elicit the structures mastered in "manipulative 
exercises." (p. 15) 


At the same time, it is at this level that Contact Canada is truly 
applicable in directly relating to the needs of students. But the 
following phenomenon occurs among many of the teachers who have learned 


to teach with the use of an Audio-Lingual method: the absence of clear, 
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methodological guidelines and the need for the teacher to utilize his 
own material to ensure an adequate course are sources of complaint. 

The quality of the teacher's contribution is also a rather unstable 
variable. Notwithstanding these disadvantages, we believe that a course 
focused on the needs of students has the intrinsic qualifications for 
success. Our only criticism relates to the use of a single method 
(especially at the first two levels) for all types of students and we 


agree with Massey on this point: 


"The appropriateness of the English Course would then depend 

on whether one accepts pluralism and the necessity of indivi- 
dualization of instruction or whether one accepts the assumptions 
of the Audio-Lingual approach as valid and therefore a resulting 
monolithic approach to language teaching. The Curriculum 

and Methodology Unit has chosen the latter and we must conclude 
therefore that it feels that the assumptions of the Audio- 


Lingual approach are valid and that no individualization of 
instruction is necessary. 


= Finally, we would conclude our analysis by stating that 
the value of the English Course depends to what extent 
one accepts the assumptions that were used to organize 
the language teaching material. If one accepts the 
assumptions of the "Audio-Lingual approach", then this 
course will rate very well. But if one does not accept 
these assumptions as valid, and even though the Course 
claims to be eclectic, the English Course rates very 
poorly.” (pe 21) 
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7. THE METHODS IN AN ADULT TEACHING CONTEXT 


The problem seems to be at this level. Language didactics is 
of very little use on this point, since its implied solution is that an 
adult is no more than a big child who can easily learn with the help of 
techniques used for teaching children. The experience in the classroom 


regularly tells us otherwise. 


With respect to andragogy, we must contend with various descrip- 
tions of learning process, guidelines for improving learning, and learning 


conditions, none of which deal directly with learning a second language. 
In Adult Education, Bergevin, McKinley and Smith state: 
- The following processes have been used to describe how 
adults learn: 


Process 1 


Conflict ——= Defense ~———=> Resolution —— > Incorporation 
(Ambivalence) (Against Change) (Of Ambivalence) (Of New Learning) 


Process 2 
Perception ——= Imitation ———=>>__ Repetition ———=> Incorporation 
Process 3 


Recognition ——=>_ Analysis ———______= Formulation ——— => Choice among 
of Problem of Information of Alternatives Alternatives 


Process 4 


Feeling of —S>Beoming ——S _'~SiTrying ————— Get ting =>Using Evidence 


Inadequacy Aware of New Evidence of to change 
Need for, and Behaviors Effectiveness Perception of 
Deciding to of Behaviors Self; Seeing 
Try New Other Uses of 


Behaviors New Behaviors 
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Process 5 


Awareness Stage > Interest Stage—)Evaiuation Stage —STrial Stage —> Adoption 


(exposed to (seek in- (applying in- (uses inno- (decides 

innovation formation) novation in vation on on full 

but lacks inauguration; small scale) use of 

information) deciding whether innovation) 
COMET Yee) 


(pp. 276-277) 


The authors are careful to mention that none of these processes are truly 


autonomous and that they draw elements from one another. 


With respect to learning aids, we can give the example of the 


"guidelines for the facilitation of learning" by G. Watson, cited in 


The Adult Learner: A Neglected Species by M. Knowles: 


vi Behavior which is rewarded - from the learner's point of 
view - is more likely to recur. 


a Sheer repetition without reward is a poor way to learn. 


3 Threat and punishment have variable effects upon learning, 
but they can and do commonly produce avoidance behavior - 
in which the reward is the lessening of punishment 
possibilities. 


ae How "ready" we are to learn something new is contingent 


upon the confluence of diverse - and changing - factors, 
some of which include: 


a. adequate existing experience to permit the new to 
be learned (we can learn only in relation to what 
we already know); 


Be adequate significance and relevance for the learner 
to engage in learning activity (we learn only what 
is. appropriate to our purposes); 


Gy freedom from discouragement, the expectation of 
failure, or threats to physical, emotional, or 
intellectual well-being. 


a Whatever is to be learned will remain unlearnable if we 
believe that we cannot learn or if we perceive it as 
irrelevant or if the learning situation is perceived as 
threatening. 
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6. Novelty (per 4 and 5 above) is generally rewarding. 


de We learn best that which we participate in selecting and 
planning ourselves 


8. Genuine participation (as compared with feigned participa- 
tion intended to avoid punishment) intensifies motivation, 
flexibility, and rate of learning. 


o. An autocratic atmosphere (produced by a dominating teacher 
who controls direction via intricate punishments) produces 
in learners apathetic conformity, various - and frequently 
devious - kinds of defiance, scapegoating (venting hosti- 
lity generated by the repressive atmosphere on colleagues), 
or escape... An autocratic atmosphere also produces 
increasing dependence upon the authority with consequent 
obsequiousness, anxiety, shyness, and acquiescence. 


10. "Closed", authoritarian environments (such as are charac- 
teristic of most conventional schools and classrooms) 
condemn most learners to continuing criticism, sarcasm, 
discouragement, and failure so that self-confidence, 
aspiration (for anything but escape), and a healthy 
self-concept are destroyed. 


11. The best time to learn anything is when whatever is to 
be learned is immediately useful to us. 


12. An "open", non-authoritarian atmosphere can, then, be 
seen as conducive to learner initiative and creativity, 
encouraging the learning of attitudes of self-confidence, 
originality, self-reliance, enterprise, and independence. 
All of which is equivalent to learning how to learn. 
(Watson, 1960-1961)." 


Finally, in the course of an interview related to the present 
study, C. Touchette of the Department of Andragogy (Adult Education) of 
the University of Montreal informed us that, generally speaking, a 
captive population, that is to say which really cannot freely choose to 
follow courses, is the least likely to learn among adults. He then 
added that the magisterial approach, the stress caused by competition 
among students, and the overt or covert challenge of the system are 


other elements that tended to significantly hinder learning. 
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The preceding paragraphs contain a great deal of food for 
thought. It is not within our mandate to examine all potential solutions 
but, at the same time, it is difficult to limit ourselves to a critical 
examination without indicating at least some directions which research 
could take in this specialized area of second language learning (and 


instruction). 


At the time we are writing this, it seems unrealistic to 
believe that language courses will become strictly optional. The problem 
of a captive population cannot be resolved, therefore, from the outside: 
this will have to be taken into account in organizing the courses. In 
fact, it seems probable that if these captive adult students must in 
addition follow essentially magisterial courses (namely those where the 
activities are determined directly by the teacher, e.g. pattern drills, 
language laboratory, etc.), they will be even more conscious of the 
compulsory nature of the courses and their learning will suffer in 


consequence. 


We are greatly tempted at this point to speak of individualized 
learning and to recommend such an approach as the only way to reach a 
captive population of adult students. Moreover, we tend to favour this 
solution since it seems to eliminate competition among the members of 
the group and it allows the student rather than the system to choose the 


learning mode and its content. 


In the same view, when we refer to the description of the 
different learning processes by Bergevin et al, which was cited earlier, 
and perhaps even more so to Watson's guidelines, we realize how indivi- 


dualized learning seems to resolve all problems. 


It became eminently clear during our study that there were 


three basic objections to all learning becoming individualized. 
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The first is the actual nature of the learning material. 
Language teaching is the only field where both the teaching tool and the 
teaching goal are one and the same. Language is necessary to learn the 
language just as it is necessary to learn geography. The only difference, 
and it is methodologically basic, is that when using French to learn 
geography we already command that language whereas we have to use French 


as a second language to learn French as a second language. 


The second objection is that second language learning must be 
completed within a specified period of time. Now according to Touchette, 
if individualized learning is the form most likely to produce permanent 
changes in the individual, it is also the form that requires the greatest 
amount of time. On this matter, it is again the classroom which provides 
the fastest and easiest solutions from an administrative point of view. 
We readily recognize that these solutions are superficial but we also 
appreciate that people have to operate within a system that may remain 
the same; hence, our first objective is to attempt to make the best 


possible use of the system. 


The third objection is at the level of the teaching body. The 
data of Study D-3 makes us realize very quickly the absence of specialized 
training and the lack of experience of most language teachers. We also 
refer the reader to Study D-5 on training to further illustrate what we 
are putting forward. Though it may be possible for a teacher to be 
trained over a relatively short period of time to function in a rigid, 
methodological context, such is not the case at the level of individualized 
learning in a group context. Carl Rogers defines the role of a teacher 
as a "facilitator of learning". Furthermore, he proposes a set of 


guidelines to this effect: 


pap I The facilitator has much to do with setting the initial 
mood or climate of the group or class experience. 


Ze The facilitator helps to elicit and clarify the purposes 
of the individuals in the class as well as the more 
general purposes of the group. 


ee cae 


ae He relies upon the desire of each student to implement 
those purposes which have meaning for him, as the motiva- 
tion force behind significant learning. 


4, He endeavors to organize and make easily available the 
widest possible range of resources for learning. 


ie He regards himself as a flexible resource to be utilized 
by the group. 


6. In responding to expressions in the classroom group, he 
accepts both the intellectual content and the emotional 
attitudes, endeavoring to give each aspect the approximate 
degree of emphasis which it has for the individual or 
the group. 


De As the acceptant classroom climate becomes established, 
the facilitator is able increasingly to become a participant 
learner, a member of the group, expressing his views as 
those of one individual only. 


Ga He takes the initiative in sharing himself with the group - 
his feelings as well as his thoughts - in ways which do 
not demand or impose but represent simply a personal 
sharing which students may take or leave. 


9. Throughout the classroom experience, he remains alert to 
the expressions indicative of deep or strong feelings. 


10. In his functioning as a facilitator of learning, the 
leader endeavors to recognize and accept his own limi- 
tations." 


(Rogers, 1969) 


And we have not even touched on the question of specialization. The 
latter must necessarily be greater among all teachers since any problem 


can emerge at any time in a self-learning system. 


There is a fourth dimension that we did not want to place at 
the same level as the other three but that must be mentioned. It relates 
to the ability of the adult public servant-student for self-learning. 
Research in andragogy has revealed that this problem does not resolve 
itself and that an adult needs time to determine what he wants to learn 


and what means he should utilize to achieve this learning. Yet, as we 
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have seen, time is of the essence and is a variable that must be taken 
into consideration. This fourth dimension can be assessed another way. 
As seen in other studies, a great majority of students find the methods 
used adequate (whatever the method) and are satisfied with the progress 
they make in language learning. We could of course point to their lack 
of knowledge, absence of criteria for comparison, and ignorance of the 
objectives to be attained. But the fact remains that the methods in use 
seem to satisfy the expectations of students: this is a most important 


point. 


What must be done in the face of such a complex situation? 
One should proceed initially with caution. Indeed, everything in place 
should not be changed for there have been, in fact, some good results. 
We propose, therefore, gradual changes in second language instruction 


that must be preceded by well-structured and controlled experiments. 
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8. POTENTIAL CHANGES 


We believe these changes should have the following characteris- 
tics. On the one hand, the problem of teaching "language as a means/ 
language as an objective" and, in addition, the expressed wishes of the 
students must be taken into consideration. We can perceive no other 
solution, given the limited period of time of courses, than to introduce 
the basic linguistic elements for continuous learning through the formal 
presentation of the new elements by a teacher in a classroom. This 
approach ensures the minimum required control over teachers who are 
responsible for transmitting sufficient basic data to enable the student 
to advance normally and to ultimately attain a level of competence in 
communication. It also ensures a certain control over the basic linguistic 
content that could always be considered as acquired at specific times in 
the language course. This control could be very useful, for example, in 
the preparation of graduated linguistic material or in the preparation 


of control tests and referrals of students to such tests. 


This formal side of language instruction also meets the students’ 
expectations. Indeed, in the work of the psycho-social study group, the 
longitudinal study and the data from the Language Bureau questionnaire 
on continuous courses, a large majority have passed favorable judgment 
on the method and the acquisitions it ensures. In fact these data 
confirm what is known intuitively about the importance the student gives 
to the "manual" in his learning. What seems more interesting to us, 
however, is that after stating that all methods are adequate, the majority 
of students are convinced that a "traditional approach" would serve them 
better than an "audio-visual approach" (see, for example, the Language 


Bureau questionnaire). 


We agree with the students on this point. Indeed, we believe 
that a modified form of traditional approach would be much more appropriate 
as an adult learning strategy than an SGAV type of approach. The adult 


is analytical and he does not easily accept inconsequent action; he is 
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also timid, his reflexes are slower, etc. All of these reasons are 
often stated to try and show that in many cases the structuro-global 


audio-visual method is not the one best adapted to the clientele for 


which it is intended. 


The traditional approach is often taken to task for basing all 
second language learning on knowledge of the mother tongue without 
regard for the oral aspects of the language. As far as we know, there 
is no well-structured research finding which shows that it is detrimental 
to acquire a second language by using the full knowledge of one's own 
mother tongue. If in fact we examine teaching practices, it appears 
very difficult to dissociate, at least during the learning period, the 
learning of another language from some form of translation. One must 
have attained a much higher level of bilingualism than can be reached 
through language courses to avoid, for example, starting any sentences 
that cannot be completed because the second language does not lend 


itself to that type of sentence. 


With regard to the lack of the oral aspect in the traditional 


approach, there is no basic principle behind this ... only tradition. 


We could propose, therefore, that over a six-hour period of 
second language learning approximately one third be devoted to the 
formal teaching of basic linguistic elements. Research is still necessary 
at the methodological level but the basic instruction should include 
grammatical explanations, in the form of rules and/or presentations and 
an internalization phase in the form of various oral and written drills 


with the possibility of using translation where necessary. 


It should be noted that we suggest only one third of the 
available time be devoted to formal instruction. This is because it is 
now impossible to disregard knowledge in the adult learning field, even 
if this knowledge still appears to be empirical. The work of all the 
members of the research group on language training programmes have 


indicated that public servants emerging from the system rarely or never 
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utilized their second language and rapidly forgot what they had acquired. 
The adult educator informs us that this state of affairs is not surprising 
and that, in the case of the individual, this is caused at least in part 
by the fact that the entire material taught (and presumably learned) was 
arbitrarily imposed on the public servant and chosen for him. Moreover, 
since the public servant must rely on the teacher and the method, he 

finds himself completely without the resources necessary to enable him 


to continue learning, or at least to maintain, the second language, 


It is obvious there must be changes in the system for the 
current bilingualism policy to be effective. powever. the fact remains 
that there must also be changes within the individuals who go through 
the language programmes. We would recommend that about two-thirds of 
the learning time be devoted to the achievement of these necessary 
changes. These four hours would then be divided into two hours of self- 


learning and two hours of controlled group activities. 


We agree with Watson and Touchette, to name only those two, 
that individualized learning which satisfies needs immediately felt by 
the individual, will result in a stronger and more lasting acquisition 
of new knowledge, and will be more likely to produce language changes 
than any other mechanical acquisition of compulsory material. It is a 
question, therefore, of finding a method of operation that is appropriate 
to this form of acquisition. We suggest that a system based on self- 


learning and indivudalized instruction meets these requirements. 


This does not at all mean that a student should be invited to 
do anything he pleases during the two hours placed at his disposal. In 
a system where there are students there must be certain major rules 
capable of facilitating learning. Hence, we consider that the self- 
learning period should include three compulsory elements, namely oral 


comprehension work, written comprehension work, and specialized termi- 


nology work. 
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Some of these examples, by no means exhaustive, could be oral 
comprehension work using radio or television programmes, records (songs, 
for example) or recorded texts prepared for this purpose. Written 
comprehension work could bear on newspaper or magazine articles or on 
texts prepared for this purpose. For example, we could imagine the 
Language Bureau publishing its own monthly magazine, etc. Finally, the 
work on specialized terminology would bear on the language each public 
servant is called upon to use in his work environment: vocabulary 


lists, specific types of correspondence, reports, etc. 


The rest of the time would be spent on the student's personal 


projects as long as the latter entailed some form of language research. 


If we appear to be emphasizing the comprehension aspect in 
this self-learning phase, it is because recent work in the field of 
language learning (see Postovsky 1975, Rivers 1975) tends to show that 
methods emphasizing comprehension before entering the phase of expression 
are the most effective. Moreover, language reception activities require 
a greater deal of linguistic experience than expression activities since 
the individual cannot control the content of the former whereas he can 
always choose his mode of expression in relation to his knowledge at the 
time. Finally, when alone with an oral or written text, the student can 
take more time to examine the construction and ultimately incorporate 
the latter into his language system since he is not rushed by the require- 
ments of rapid communication that characterizes the use of language in 


society. 


Nevertheless, language remains essentially a social fact and 
this is why it is acquired. This is the reason we have considered it 
necessary to take new knowledge out of the artificial context of the 
classroom and into society. We believe, therefore, that the two remaining 
hours should be devoted to controlled group activities. Our research on 
activities (D-8) has shown deficiencies in this area and it would no 
doubt be advisable to carry out an enquiry among the students to determine 


what interests them. 
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These activities would be essentially expression activities. 
They could be greatly diverse. We perceive them as projects in which 
interested students would participate, such as: essay type projects or 
staging of a play, production and shooting of a film, editing and publication 
of a magazine, all types of clubs that allow for expression (for example, 


national politics, foreign affairs, finances, gastronomy, choir, etc.). 


Students would choose the activity of interest to them and 
there would be control of the level of linguistic knowledge. It would 
be incumbent upon the more advanced learners (and the attendant teachers, 
of course) to help the less advanced students and this would undoubtedly 
benefit both levels, with the more advanced learners thus testing their 
knowledge and passing it on in terms of strategies that have worked for 


them. 


We can therefore program a second language learning day as 


follows: 


FORMAL - grammatical explanations 2 hours 
INSTRUCTION - presentations 
internalization - drills 


SELF-LEARNING - oral comprehension 2 hours 
PHASE - written comprehension 
- specialized terminology 
- personal projects 


CONTROLLED GROUP - group projects oriented 2 hours 
ACTIVITIES toward expression 


We consider this approach well integrated, based on established experi- 
mental, empirical, or theoretical data, and applicable in a system like 


the Language Bureau that has the staff and material resources. 


To the reader who may be concerned about the effects of this 
proposal on the organization of teaching in the broad sense, we wish 
to point out that this problem is examined in the overview of the 
report and in studies D-4 and D-5. In short, we can summarize the 


Situation as follows: 


a) 


b) 


c) 


d) 


e) 


f) 
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This system entails that 


there are always two teachers in the classroom with each 


group; 


these teachers are responsible, in terms of preparation, for 


formal instruction only; 


the remaining required material is prepared by ad hoc work 


team comprised of: 
= a project co-ordinator and 
= teachers seconded for this purpose; 


teachers with existing specific knowledge in a given field 
(e.g. the theatre) agree to utilize their specialization for 
assisting in language instruction (for example, teams of two 
teachers could deal with three daily theatrical groups and 


thus handle directly three different projects) ; 


following an enquiry into the needs of students, teachers 
agree to specialize in a specific field of activity with the 


assistance of the employer; 


teams rotate every four months in order to have ultimately a 


teaching body with knowledge in every phase of instruction. 


a. 


a) 


b) 


c) 


d) 
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AREAS OF POTENTIAL INTERVENTION 


They are as follows: 


review of the existing methods for the reasons explained 


above; 

establishment of research projects to verify to what point 
instruction should evolve in the direction of the proposed 
model and in relation to the various student groups; 


designing the model (or variants of it); 


specialized training for language teachers. 


APPENDIX D-1A 


ANALYSIS OF DIALOGUE CANADA 1 


by 


Claude Germain 
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APPENDIX D-1A 
ANALYSIS OF DIALOGUE CANADA I 


Basic theories, "initial dialogues", pictures and observations 


on the linguistic content*. 


by Claude Germain 


In this report, I would like to examine four particular 
points of the teaching aggregate Dialogue Canada 1: basic theories, 
"initial dialogues", pictures of the "initial dialogues" and linguistic 
content (brief observations on phonetic, vocabulary and grammar aspects). 


I will end with an overall evaluation. 


I would hope that any discrepancies in the "style" will be excused 
since this report was dictated and then retranscribed (C.G.). 
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1. BASIC THEORIES OF DC-1 


Dialogue Canada 1 is based on the "sgavian" method*. It would 
certainly serve no purpose to go over this entire philosophy since it 
already has been explained at length a few years ago by Mr. Peter Guberina 
(Revue de Phonétique Appliquée, 1965, No. 1). In addition, excerpts of 
this article have been quoted extensively in the Cahier de Méthodologie 
of the corrected version of Dialogue Canada 1. Nonetheless, to better 
understand or to better focus my perception of this teaching aggregate, 

I consider it necessary to bring out certain aspects of the SGAV method. 
Therefore, I would like to concentrate somewhat on the meaning of the 


word "structure" and the word "global" in the acronym SGAV. 


"Structural" in the minds of the originators of Voix et 
Images de France and hence, of Dialogue Canada 1, does not mean "structure" 
in the American sense of the word. In American linguistics, "structure" 
means the "syntactic structure underlying utterances". In European 
linguistics, "structure" is synonymous with "construction" or, if we 
like, an organized whole. In his 1965 article, Guberina emphasized 
this latter conception of structure which, according to him, is taken from 
psychology and various experimental sciences. In fact, he neglected 


to mention that it is very simply a European conception of linguistics. 


From the psychological point of view, even if Guberina 
mentions sources very sparingly, it clearly appears that this method 
is based on Gestalt psychology since it deals only with global perception, 
both visual and auditory. In short, this whole philosophy is based on 
the idea that the "brain" (the vague term used by Guberina) functions 
structurally. Unfortunately, the author is not very explicit as to 
what he means by "functional structure of the brain" since all his 


definitions of the term "structure" include the word "structure": 


This refers to the SGAV method ("structure-global audio-visual"). 
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The notion of structure in our method is taken in the psycho- 
logical sense; doctors, biologists, physiologists and other 
researchers in the theoretical and experimental sciences 
understand structure in its analogous sense; that is to say 
the structural (functional) comprehension of the elements, 
the search for architectural and organizational lines, the 
combinations that can explain and render more effective the 
operation of the brain, the structure of material and its use 
by man in the form of different structurations and organiza- 
tions, though composed of very limited elements that are 
sometimes very similar from an analytical point of view. 

The different ordering of elements, another architecture 

and another organization will all change the effects of the 
structures. 


Later on, Guberina states again: "It is therefore a question 
of structure in general under the name of structure from which structural 
linguistics as well as so-called structural teaching methods differ 


somewhat'"'. (p. 64) 


At any rate, upon examining his reported experiences in the 
area of deafness, we realize he took his inspiration from Principes de 
Phonologie of Troubetzkoy. It is a question of bearing in mind that 
the reality around us would be reorganized by the brain. The senses 
would play a fundamental role in view of the question of perception 
but, in the case of the intelligent subject, reality would be reorganized 
through filters. The SUVAG-Lingua machines (for teaching languages) 
and the SUVAG machines (for the deaf) were in fact constructed on this 
idea. When Guberina utilizes the word "structure", he seems to infer 
the psychological reorganization of reality into a coherent whole. In 
the area of sounds, for example, the brain would play a fundamental 
role since it enables the perception of certain optimal areas. In 
the visual area, the same phenomenon: the world is perceived globally 
but the brain reorganizes it in relation to each person's culture and 
habits. Whatever the case, the important thing always is that in both 
the auditory and the visual area there is first a global perception 


of reality and then a reorganization by the brain. 
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This is why the word "structure" in this sense is synonymous 
with "global". The term is in fact redundant. Besides, Mr. Renard once 
asked Mr. Guberina in his correspondence, reproduced in another article 
of the Revue de Phonétique Appliquée, why he added the word "global" 
to the word "structural". The latter replied he did this for three 
reasons, a rather striking one being that he wanted to highlight the 
fact that his conception of the word "structure" must be dissociated 
from the American conception, namely that one must take into account the 
situation as opposed to, for example, American pattern drills which are 


considered as completely artificial and without context. 


Hence, it is obvious that the notion of "situation" is of 
central importance in this theory. Each utterance must be spoken and 
heard within a situation. In practice, this is achieved by starting 
the presentation of each lession with a dialogue that represents a 
global perception: this dialogue is put into pictures which reflect 
this situation. On the phonetic level, this means an emphasis on rhythm 
and intonation. This was the conception that the originators of VIF 
wanted to apply in producing their method: "only the picture makes it 
possible to present and understand numerous situations; (...) pictures 
present characters with a certain attitude in a given setting, performing 
certain actions, making certain gestures - speech balloons that show what 
these characters are talking about, what has been said or will be done" 
(Preface, pp. 10 and 18). In short, pictures help first to illustrate 


the situation in which language unfolds. 


In this type of method, language is taught first and foremost 
as a means of expression and communications and "summons all the 
resources of our being: attitude, gestion, sign language, intonation 
and rhythm of the spoken dialogue" (p. 9). Since there are different 
conceptions of the picture, it is important to be well aware that in 
VIF and DC-1 it must first and foremost be considered as the "reproduc- 
tion of a communication situation", capable of including - as stated by 


Coste and Ferenczi in their article on "Les moyens audio-visuels" 
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(Le Frangais dans le Monde, 1969, No. 65) - "comprehension areas" (represented 
in most cases by speech balloons). But essentially the illustration 
represents a situation. In fact, the Cahier de méthodologie of DC-1 
includes the following statement: ''this implies that the new elements 
are presented in a full situation that acts as the starting point of 
subsequent work: the situation is as real as possible with rigorous 
progression giving way potentially to verisimilitude so that the problems 
of vocabulary, structure, grammar, etc. introduced in a given dialogue 

do not retain the attention of the student to the point where he would 
reinforce his tendency to translation and thus reduce spontaneous 
"yeactivation" (p. 9).'"" The important portion of this quotation is 

the one indicating that the situation must be real and that the rigour 

of progression may give way to verisimilitude. This brings me now to 


dealing with the actual dialogues. 
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2. “INITIAL DIALOGUES" 


I have examined all the dialogues of the first ten lessons 
of DC-1. I would like to focus, however, on the "initial dialogues". 


The following conclusions are derived from my observations. 


First, the choice of proper names: there are many but the 
choice appears very appropriate. The names selected are frequently 
mentioned in Quebec. Language levels make up another aspect and it is 
particularly important to mention these levels since they have been quite 
neglected in most of the other teaching aggregates. I noticed no faults 
in the first ten lessons of DC-1. Usually, in most methods, the different 
language levels are (involuntarily) intermingled. But in this case 
there is an obvious preoccupation with maintaing a distinction among 


the language levels. 


However, there are other cases that present some difficulties. 
Hence, one small point is that the dialogues are too lengthy and have 
too many characters. Yet, in VIF and De Vive Voix, the number of 


characters are much fewer. 


Nevertheless, the basic criticism I could make of these 
dialogues from my perception is their lack of verisimilitude and 
realism. This is rather surprising since the principles of the SGAV 
method emphasize the presentation of the language in natural situations. 
This is the reason I quoted above an excerpt dealing with verisimilitude 
in order to demonstrate to what extent the theoretical claims of the 
originators of the SGAV method differ from their application in practice. 


Here are some examples from among many. 


In unit 1 ("initial dialogue"), it is certainly not very 
natural for the salesman to say immediately after greeting his two 
clients (response #8): "Your car is in the yard; here's the key" 
after the buyer has identified himself (response #5): "I am 


Stéphane Lepage". If the salesman already knows his client, which seems 
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to be the case since the car is already sold, it is very difficult to 
understand why the client must introduce himself. Moreover, when the 
salesman greets the client, he says "Good day Mr. eee vel "Good day 
Madam"; it is very improbable that he adds immediately "your car is in 
the yard, here's the key", since he did not recognize them at the start 
and the buyer had to identify himself. In order to be natural, this 
dialogue would have required responses along the following lines: 
"Well, good-day Mr. Lepage" to which the buyer would reply: "Ah, 
good-day Mr. Laflamme". Logically, it is the salesman who should be the 
first to remember the client's name; this is part and parcel of the 
psychology of selling. This is certainly more frequent than the 
situation where a client must again identify himself and immediately 
receives the keys. This is sort of an ambiguous situation that is not 
easily acceptable. In this case (unit 1), it is certainly not easy to 


construct an initial dialogue. 


However, upon examining unit 2, we notice the same situation. 
Upon entering the living room one of the characters makes the following 
remark: "The living room is large"; the other replies: "Yes, but it 
is dark". Immediately following this, the first person remarks again: 
"What is this?" To which the other replies: "It is a lamp". There 
are certainly few people who would have heard such a dialogue at a 
reception. It seems very artificial to ask such questions as "What is 
this?" ("It's a lamp") or to realize at a party that the living room 
is dark. The sequence of responses is illogical: the links between 
the responses are artificial. Im fact, the absence of a logical link 
‘must make memorization more difficult for in order to learn a dialogue 


from memory there must be reference points which are lacking here. 


In unit 3, very soon after two employee friends who are 
visiting their employer meet the latter's wife, they ask her: "Who 
is she?" The reply: "She is my niece". When meeting a woman at a 
party I don't believe it is proper to ask her to identify another woman 


before first enquiring about herself. A little further on in the context 
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of this same dialogue, when the niece of the employer's wife says: 

"T am a reporter", we would expect a response like "Ah, I see! That 

must be fascinating; do you enjoy journalism?" Or at least some questions 
pertaining to journalism. Curiously enough, this response #18 ("I am 

a reporter") is followed by: ''Do you like Montreal?". How can one 

easily memorize a dialogue when the response following "I am a reporter" 
is "Do you like Montreal?". More especially since later on in the 


dialogue this same theme is raised again. 


Again in the same dialogue is it not improbable for Mrs. Michaud 
herself to say: "Excuse me, Madam" to signify to her guests that her 
niece is a "Mrs" and not a "Ms". Normally, the person who should say 
she is married, when someone has referred to her as "Ms", is the niece 


herself and not Mrs. Michaud. 


Upon examining the other units, we notice the same situation. 
In unit 4, it appears evident for an uninformed student that the lesson 
bears on possessives. Here again, verisimilitude has been replaced 
by rigorous progression. Elsewhere in unit 8, it appears improbable 
that Grégoire asks Mrs. Tremblay over the phone to ask her daughter 
if she would go to the movies with him. In real life this is certainly 
done differently. If Mrs. Tremblay's daughter were not available, 
Grégoire would normally have said: "Well, 0.K., that's fine, I'll call 
later'' (or something to that effect). The excuse for using the indirect 


style is much too obvious. 


Thus, after having examined the ten initial dialogues of Der oat 
assessed certain dialogues taken randomly in the VIF method to determine 
whether the SGAV method was not also applied in the same way. In other 
words, are the dialogues of VIF as improbable and unnatural as those of 
DC-1? A brief inspection made me realize that those of Vik.are only 
exceptionally improbable. In general they seem much superior to those 
of DC-1 with respect to their verisimilitude. In fact, the initial 
dialogues of DC-1 have not followed the principles of the SGAV method, 


particularly the linkage between language and situation. 
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3. PICTURES OF THE "INITIAL: DIALOGUES" 


I would now like to turn to a complementary aspect, namely 
the illustrations in the first ten lessons of DC 1. I have examined 
here only the pictures that correspond to the "initial dialogue". 
Pedagogical pictures can be examined from many angles. They can be 
studied from many points of view: teaching, perceptual, anthropological, 
cultural, material, etc. I would have liked in particular to undertake 
a study of the "image" of the French-Canadian woman that is presented 
to Anglophone public servants but, due to lack of time, I was not able 


to carry out this research. 


I have limited myself to studying the internal composition 
of certain pictures. It is not easy to organize the entire data: 
overall, the pictures in DC 1 have something in common with those of 
VIF. Consequently, the observations I have already made about the illus- 
trations in VIF appear valid also for those of DC 1*. Furthermore, my 
recent remarks following the observation of four integrated audio-visual 
methods (see Germain, 1975) seem to apply also to DC 1. In this method 
there are pictures with many codes, that is to say many speech balloons, 
St-Andrew's crosses, arrows of all types, question marks, dotted lines, 
silhouettes, time symbols (clocks, calendars), etc. From a semiological 
point of view, the use of such codes seems ill-justified (see Besse, 
1972). They are, in fact, rarely explained conventions. To my knowledge 
there are few teachers at the Language Bureau who know their meaning. 
By definition, a code is a convention. And a convention requires 
explanation. Besides, this is a problem that is generally common to 
integrated audio-visual methods. As soon as we begin to explain the 
convention of these codes they lose their usefulness. This implies, 
in fact, questioning the use of this type of illustration at the 


level of the SGAV method itself. 


These pictures are characterized as follows: 1) presence of irrelevant 
elements and absence of relevant ones; 2) ambiguous interpretation; 

3) recourse to conventional graphics; recourse to expressive and 
expressionist methods; and 4) poor representation of relevant 

elements (see Germain, 1970). 
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We are not considering every aspect at this time. However, 
certain details draw our attention: for example: notwithstanding some 
diversity in the styles, the speech balloons are generally too small. 

They occupy less than a third of the picture and yet it is precisely 

these balloons that contain the teaching material. The characters 

block off a good portion of the speech balloon, which leads to difficulties 
at the level of visual perception. In unit 3, it is relatively difficult 
to read what is written in the speech balloon about Montreal or Saint- 


Boniface. 


The use of certain types of question marks could lead to 
interpretations that require experimental testing. In certain cases 
one wonders whether the codes utilized are always necessary. For 
example, in unit 1, the illustration corresponding to response #11 


appears small. Wouldn't gestures have been sufficient? 


There is a risk of false interpretation when another conven- 
tion like the arrow is used. Take, for example, responses 24 and 25 of 
unit 5: in one case the arrow means "arrive" whereas in the other it 
means "come". Regarding picture #5 in the same unit, what assurance 
is there that the double arrow between the two question marks can be 
understood by the students? The same remark applies to the notion of 
time: regarding picture #29 of the same unit, how can the concrete 
material representation of the adverb "always" be understood? How can 
pictures, by nature concrete, represent abstract realities in a fashion 
that is not ambiguous, like for example most notions of time, including 
the adverb ''always". There is nothing to indicate that a series of 
four clocks on each character, with the hour changed each time, can 
really convey "always". The same situation exists in the case of arrows 
that have a double meaning. For example,*to point out Montreal or 
Saint-Boniface, there is an arrow to emphasize the word "Montreal" 
even if, as we saw above, the words "Montreal" and "Saint-Boniface" 
are in very small type. This sort of arrow has, as a result of its 
function, something in common with the arrow utilized to create advertising 
images. But alongside this use we have arrows in DC 1 that have a 
meaning like ''come", "go", etc. In this case, how could there be 


question of internal consistency in the use of these codes? 
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Elsewhere in unit 8 at picture #19, how can one understand 
that the type of representation utilized on the clock means "after 
8 o'clock"? In the same unit at picutre #20, how can one understand 
the meaning of the preposition "toward" 8:30 with the type of dial or 
clock represented on the picture? In unit 9 the same remark applies: 
it appears unlikely that the meaning corresponding to response #7 will 
be grasped ("as usual"). The fact of lining up a series of clocks will 


certainly result in difficulty of interpretation by some students. 


We must add, however, another striking feature: gestures, 
mimicry, expressions and the entire kinesthesia of the characters are 
given a great deal of attention. At any rate, they are dealt with 
much more than in most of the methods of this type. What Greimas has 
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designated the simple realism "a la Tintin" is more or less applicable 


ierey (DXO) AL 


There could be other examples but, once aware of this problem, 
a person can best observe illusrations through practical experience. 
For example, it would be interesting to present the first two lessons 
of DC 1 to Anglophone public servants who are total beginners in French 
and who have never learned through an audio-visual method, and then 
test their reactions to the illustrations by using an appropriate 
questionnaire (for details of this type of experimentation, see Germain, 
1975). Taking into account recent experiences in this area, there is 
reason to believe that in practice students do not always understand 


the meaning behind the authors' symbols. 


Experimental testing of this hypothesis would certainly be 
significant. In what way? Significant in that I have come to wonder 
to what extent all these conventions and symbols on pictures could 
hinder learning, at least up to a point, rather than facilitate it. 
This means that when a student is confronted with an illustration on 
which there are symbols he does not understand or which he incorrectly 


interprets, the role of the teacher seems to require some modification. 
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When this happens he must start by correcting, as it were, what the 
picture has just taught the student. The teacher must therefore be 
aware of the possible interpretation of certain illustrations in order 
to help the student make a correct interpretation in accordance with 
that of the authors of the method. It is in this sense that learning 


could be blocked. 


In short, the conception of picture in DC 1 appears to 
conform more or less to the spirit of the SGAV method. In the latter 
the picture is supposed to recreate a situation. According to the 
originators of DC 1, the picture (and may I be permitted here to quote 
the methodology of the correct version) "conveys the semantic content" 
(page 9). The picture serves to "clarify the corresponding text" 

(page 8). Moreover, it is rather curious that emphasis has been placed 
on the semantic content. In other words, there is every indication 
that the significant picture (or picture of significance) has been 
confused with the situational picture (or picture of significance) 

has been confused with the situational picture. In this sense, DC 1 

is largely and clearly inferior to the method De Vive Voix from the 
point of view of the principles of the SGAV methodology. In De Vive 
Voix there has been an attempt to achieve truly situational pictures. 
In DC 1, the illustrations are used mainly to present meanings while 
neglecting the verisimilitude of a situation. In this sense, just as 
there had been with the dialogues little respect for the principles of 
the SGAV methodology, with pictures as well there is a lack of respect 
of these same principles. From this point of view DC 1 appears to 
represent a more or less aborted attempt at applying the SGAV methodology. 
Pictures are assigned a role they are not supposed to have and artificial 
texts are produced. In the SGAV methodology, the drawings must represent 
situations and the linguistic text applying to the latter must be 
natural. In DC 1, we have noticed a considerable incompatibility 

between principles on the one hand and their practical application on 

the other. This is what prompted me to question the actual basis of the 


method and, consequently, to examine the type of linguistic content 


presented in this method. 


Beate oa 
4. OBSERVATIONS ON THE LINGUISTIC CONTENT 


Phonetics is certainly the most developed aspect of linguistics 
at the theoretical level since there are numerous articles (particularly 
in Revue de Phonétique Appliquée), and there is now in DC 1 a section 
incorporated into the methodology (in the corrected version) bearing on 
the "verbo-tonal phonetic correction system". We will mention very 
simply that here again there is no adequation between theory and practice. 
As we have seen, the SGAV methodology requires that everything be natural, 
that everything be set in natural situations. Yet in DC 1, one has only 
to refer to the "logatom" or to the artificial drills, in sentences 
completely without connection to situations, to realize that here again 
the principles are not followed. Furthermore, not only the authors of 
DC 1 but also the originators themselves of the SGAV methodology have 
disregarded the principles. For example, in the sentences inserted in 
Mr. Guberina's teaching machine (the SUVAG-Lingua), there are utterances 
as artificial as "La louve court dans la cour" (The she-wolf is running 
about the yard), etc. These sentences are rather unnatural. Might the 
situation be, in this case, the fact that sounds are presented in a 
sentence? But has it not been said elsewhere that each sentence must 
be part of a situation? This rather seems to be, even at this level, 


an inconsistency between what is advanced and what is achieved. 


A second observation on the matter of phonetics -- which is 
again at the level of general principles -- is that the articulatory 
aspect is completely neglected. It is essential of course to consider 
the acoustic aspect of a language since it is the starting point - we 
could say the point of entry - of sounds from an individual. But one 
should certainly not believe that reconditioning at the autitory level 
is sufficient to cause automatic reconditioning at the psychological 
level. In other words, whereas some phonetists consider only the 
physiological or articulatory aspect, the phonetists in the SGAV methodo- 
logy are interested only in the acoustic aspect. The exclusive nature 


of both appraoches can only be detrimental to students. The phonetic 
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conception of DC 1 does not represent a truly global view of the language. 
It does not consist of a truly "integrated" theory of sounds, as seen in 
their passing from the acoustic to the articulatory aspect. It seems 

that this aspect of developing the articulatory habit has been neglected 
even when a sound has been correctly perceived. Finally, we must 

however underline the principal value of this type of phonetics: the 


high emphasis placed on rhythm and intonation. 


In another aspect of the language, semantics, the SGAV metho- 
dology leaves much to be desired. The fact that Mr. Guberina is first 
and foremost a phonetist (he is Director of the Institute of Phonetics 
at the University of Zagreb in Yugoslavia) largely explains this over- 
sight. Guberina considers that language is essentially an “acoustico- 
visual aggregate": "From the viewpoint of its social function, which is 
its essential condition, and of its structural form, language is firstly 
and naturally the means of communication among people; the language 
spoken, with its essential constituents (sound, intonation, pause, 
rhythm, intensity and time), forms the structural basis of language" 


(1965, p. 42 - the underlining is mine). 


The vocabulary appears to be very well chosen in relation to 
the target population of DC 1. This adaptation of the vocabulary to the 
public servant's work environment is found mainly in the second dialogue 


of the lessons entitled: "Au travail" (At work). 


From the grammatical point of view, we note a rather wide 
divergence between the content of DC 1 and that of other integrated 
audio-visual methods like VIF and De Vive Voix. In VIF, the "techniques" 


of each lession are presented as follows: 
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Present of the indicative: 


"Etre" and verbs of the lst’group 


(the three persons plural) 


Possessives: notre - votre - leur 


nos - vos - leurs 


(Teacher's Manual, Lesson 8, p. 35) 


In De Vive Voix, each lesson includes "grammatical content" 


along the following lines: 


The verb "é6tre (followed by "Aimer mieux" (followed 
an adjective in affirmative by a nominal object or 
and negative sentences in an infinitive). 

the present tense). 


The question: "Est-ce "Preferer’ » Gu <3) 


que..."' (bearing on the 


action expressed by the verb). "Comme vous @tes...!" 


Numerals 


(Teaching Guide, Lesson 7, p. XXVIT) 


In DC 1, "Grammar" is subdivided into morphology, syntax and 


global acquisitions. For example: 


Morphology 


- the pronoun on (familiar form of nous). 
Retention of verbs in the present of the indicative 
for all persons except “ous, in the affirmative and 
negative forms. 


Bits 


- verbs connattre (Fe, COU, tus Lume lle yO 
ventr (je, tus Lerelle on) 
voulotr (Jee Cust Otello. sO) 


- avee mot, tot, lut, elle. 
- the adverb toujours (les gens sont toujours pressés). 


- for retention: articles 
possessive adjectives 
well-known qualifying adjectives 
with different genders. 


Tu connats Huguette? 
Tu veux un café. 
Tu n'atme pas le café. 


Compl. of accomp. = mot, tot, lut, elle, vous 


Elle travatlle avee tot. 


- Compl. of place 


Compl. of place = Adverb (tet, 1d, @ gauche) 


Clest tet, le Satnt-Michel? 


Les gens sont toujours pressés. 


S Compl. of time 


Compl. of time = @ + the time 
dans + number of minutes 
hours 
* days 
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Le ftilm est &@ cing heures. 


Le ftlm est dans dix minutes. 
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Global Acquisitions: 


- D'aecord 


- Asseyez-vous. (DC 1, Unit 5, pp. 70-72) 


In VIF and De Vive Voix, each lesson is therefore constructed 
to some extent in relation to a grammatical question such as, for example, 
the possessive adjectives, the demonstrative adjectives, certain types 
of irregular verbs, certain verb tenses (present, past, imperfect, near 
future), etc. A certain number of grammatical points are consistently 
presented; the grammar used is traditional which has been more or less 
reconsidered in the light of recent linguistic research in the field of 
the language spoken. In DC 1, the grammatical problems of this type 


have been consigned to the heading "morphology". 


However, each lesson has in fact been constructed not around 
a "morphological" problem but around a certain number of syntactic 
structures (Subject-Verb-Object., for example) in the American sense of 
the word. The morphological content of DC 1 is similar to that of VIF 
or De Vive Voix but somehow receives only secondary treatment: the 
nucleus of each lesson is comprised of a certain number of “'structures" 
(under the heading "'syntax"). There is every reason to believe that the 
originators of DC 1 were influenced at some point by the concepts of 
the American Audio-Lingual method. Within each unit, there is a well- 
defined aggregate of syntactic structures*. This attempt (acknowledged 
or not) at compromise has in fact resulted, as many French teachers of 
the Language Bureau could attest, in the following: most teachers 
use out-of-context pattern drills, the American way, and they do this 
all the more in that only one type of indicator is given for each abentilite 
Since language teachers are unfortunately not always aware of the 
differences between situational pattern drills (as per the VIF method, 


for example) and out-of-context American pattern drills, most of the 


* This may be due to the influence of research conducted concurrently 
at this time on the tagmemia of Pike. But this would need to be 


verified. 
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time they use this latter type of drill in which the pattern is the 


stable element and only the vocabulary is changed. 


To illustrate this better, I would like to quote an excerpt 
from the Preface of the method De Vive Voix, taken from the Teaching 
Guide: it is stated that the student "has understood the phrase voila 
un taxi not when he uses paradigmatic variations of the type voila un 
autobus, voila un car, etc. but when, for example, he makes proper use 
of voila, c'est and il y a; and when he has recourse correctly to the 
indeterminate word rather than the determinate phrase" (p. 14). Now, 
the type of structure given as an example in DC 1 is constructed precisely 
on the model of voila un taxi, (autobus), voila un autobus, (car), 
voila un car, (camion), voila un camion, etc., that is to say on the 
model of the American out-of-context pattern drills. To really perceive 
these different conceptions, it is only necessary to compare what is 
designated as ‘grammatical content" in De Vive Voix (in a table provided 
at the start of the Teaching Guide) to a similar table entitled 
"Summary of morphological and syntactic elements" in DC 1. A comparison 
of these two tables will reveal the different conceptions which I have 
just noted. In this sense, those who have elaborated Dialogue Canada 
may have wanted to go beyond the principles of SGAV methodology by 
drawing from (consciously or unconsciously) the methodology of American 
Audio-Lingual methods. This again is a contradiction with the basic 


principles of the SGAV methodology. 
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5. OVERALL EVALUATION 


From the entire preceding considerations, I would like now to 
draw a certain number of conclusions in the form of an overall evaluation 
of DC 1. As just mentioned, this method appears to be, in a word, a 
sort of mitigated Audio-Lingual method, under the guise of a global 
method. Thus, it has many characteristics of the American audio-lingual 
methods: for example, a dialogue based on an aggregate of "structures" 
(meaning here "syntactic constructions"); and many out-of-context and 
artificial pattern drills that are not linked to one another, thereby 
contrary to the type of situational pattern drills recommended by the 
advocates of VIF, such as artificial phonetic drills, etc. This aborted 
attempt at compromise probably explains the extreme unlikeliness noted 
at the start of this report. If VIF dialogues appear more natural, this 
is probably as a result of a grammatical concern (mainly morphological) 
rather than a structural one. I would therefore tend to attribute the 
artificial and unlikely character of situations in DC 1 to the contribu- 
tion, if we can use that word, of the American Audio-Lingual methodology 
to the SGAV methodology. From this viewpoint, Dialogue Canada appears 
as a sort of compromise, more or less sought or conscious, between the 
principles of Audio-Visual methods of sgairan inspiration and those of 
the American Audio-Lingual methods. The resulting mix is more or less 
desirable and gives a product comprised of contradictions, since it 


rests on conflicting principles. 


Finally, to sum up, let me say that to evaluate a method one 
must first analyze it; this is what I have attempted to do. But there 
are many plausible techniques for such an evaluation. For example, 
we could have established an "ideal" method system but we could easily 
have fallen into subjectivism. We also could have carried out an 
evaluation in relation to the objectives of the institution, but these 
were not available. We could have carried out an evaluation in relation 
to the psychological mechanisms of adult learning and in relation to 
student psychology but we have insufficient data available at the present 
time. I decided to evaluate DC 1 overall from observations at the 


level of the method's internal consistency, namely in relation to the 


ee Er 


sgavian principles. I have therefore examined to what extent DEaE 
conforms in practice to the philosophy supposedly underlying this 

method. As will have been perceived, this has been my reference criterion. 
From this viewpoint, the method Dialogue Canada 1 is a rather poor model 
of the SGAV methodology. 
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APPENDIX D-1B 
ANALYSIS OF THE METHOD DIALOGUE CANADA 1 


INTRODUCTION 


In September 1975, we were given the mandate by the "Bibeau 
Commission" to carry out an analysis of the teaching material currently 


used by the Language Bureau in Ottawa. This analysis was to bear on: 
- an inventory of the content (in depth and in detail); 


- an analysis of a sampling of the different phases of the 
courses recorded on tape, and a critical comparison of these 


courses with the methodology of Dialogue Canada. 


An additional directive was to seek to determine the objectives 
pursued by the method Dialogue Canada and to relate these objectives 


to the content and the target clientele. 


Finally, we considered that the Commission wanted to proceed 
with such an analysis in order to determine, if such were the case, the 
reasons federal public servants succeed or dont't succeed in their 


learning of French at the Ottawa Language Bureau. 


From the outset, we have examined, either systematically and 
comprehensively or by way of the sampling technique, the very considerable 
number of documents and publications produced by the Language Bureau 
and placed at our disposal. In addition, we have listened to some twenty 
course recordings selected as representative samples of each phase of 
a lesson (unit) among the hundred or so recordings we had been given. 

This was done to enable us to make a value judgment on the courses 
given at the Language Bureau and to determine whether the teachers of 


the Language Bureau follow very closely, and full conform to, the 
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methodology of Dialogue Canada set out in a document of 170 pages, or 
whether they depart from it in part or in total, letting themselves be 


guided by their "teaching instinct". 


There exist a certain number of methods and techniques of 
method analysis. We have discussed this in the work entitled - La 
sélection en didactique analytique, (PUL, 1972). We have decided to 
follow the techniques developed by William F. Mackey in Principes de 
didactique analytique. We had previously used these techniques in a 
comparative analysis of the four audio-visual methods for teaching 
French as a second or foreign language. However, it is easier to apply 
this technique when at least two methods are being examined. Under the 
circumstances, we could hardly conceive of a comparative analysis since 


we had but the single method Dialogue Canada. 


A method cannot be analyzed by itself since the data cannot be 
interpreted as absolute. The results of the analysis of a method become 
significant only when they are compared with those of other methods. 
This way of proceeding enables us to determine the most significant 
relations. This is why we have on numerous occasions drawn upon the 
data of our previous analyses as a reference point because we figured 
that these methods (Voix et Images de France, Le francais par la méthode 
audio-visuelle, French Through Pictures, the first French book) were 
comparable to Dialogue Canada. We have also utilized Le francais 
fondamental, ess degré - First Level Basic French as a control ERS EN 
both for the vocabulary as well as the grammatical and syntactic pro- 


gression. 


However, we would like to forewarn the reader of this report 
that he will not find the text of this analysis as comprehensive and 
sophisticated as we would have liked. Indeed, we were limited in terms 
of both the time frame and the unavailability of considerable means 
(computers, concordance tables, analysis through data processing, etc.) 


which we had used in the previous studies we published. Our report 
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will therefore be limited to pointing out certain facts that appeared 
noteworthy and that point out either deficiencies or strong points in 

the Dialogue Canada method. We will not publish in detail all the 
quantitative data compiled since this might unduly lengthen a report 

that seeks to be brief in order to emphasize the essential facts. It 
therefore consists of only two chapters, the first dealing with the 
content of the method (selection, progression, presentation and repetition) 
and the second dealing with the methodology and its application in the 


classroom by the teachers of the Language Bureau. 
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1. CONTENT OF THE DIALOGUE CANADA METHOD 


Based on our methodology for analyzing the methods, namely 
the procedure for determining the content of a method as already des- 


cribed in La sélection en didactique analytique, we asked ourselves 


the following questions: 


- What has the method sought to teach? (How many elements? 


What proportion? What use?) 


- What has the method sought to teach first, to teach together, 


and to teach later? 
- How does the method present the elements it has chosen? 


- What strategies and what drills does the method call upon 


to teach and utilize the elements presented? 


These four basic questions relate to the didactic principles 
that apply to each method: the selection or choice of the elements, 
the gradation or progression of the elements, the presentation of the 
elements, the repetition or recall of the elements. The designers of 
the Dialogue Canada method have most fortunately followed the same 
methodological, conceptual and terminological route in the formulation 
of their method and, especially, in the 170 page document entitled 
Dialogue Canada 1 - Méthodologie. We refer in particular to pages 
83 to 116 of this publication which deal with the following: 1) historical 
aspect of the structuro-global, p. 83; 2) linguistic aspect, p. 85; 


3) psycho-physiological aspect, p. 97; 4) methological aspect, p. 102. 
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1.1 SELECTION 


We wondered what selection of linguistic elements the authors 
of Dialogue Canada had made from the different language inventories 
they had consulted. Following a brief historical review (pp. 83-84) of 
the elaboration of Basic French, the enquiries of CREDIF, the development 
of Voix et Images de France, and other methods based on the same structuro- 
global principles, the authors of Dialogue Canada lead us to the 
conclusion that Dialogue Canada has the same philosophy and is based 
(partly) on a basic vocabulary and grammar that could be that of Basic 
French. It is necessary therefore to examine whether the authors of 
Dialogue Canada have consciously and voluntarily proceeded to make a 
rational selection of the linguistic elements and examine secondly 
whether, as a result of this, the linguistic content of the method is 
valid and acceptable. We will use the language "sub-systems" structure 
to conduct this examination. On page 87 of the document cited above, 
the authors of Dialogue Canada single out three major "sub-systems": 
phonetics and phonology, morpho-syntax, and semantics. They seem to 
have left aside a "sub-system" that is far from negligible, namely 
that of the vocabulary even if they speak on page 104 of "lexical 
progression". We discover on page 92 that comprehension of the semantic 
"sub-system" includes lexical elements as well as semantic elements 
or meanings. (Lexical elements like piéce, partie or temps can be taught 
without presenting all their various meanings). We consider it very 
important that a method for beginners maintain this basic distinction 
and that it be examined whether there has been a selection in the case 


of these two "sub-systems". 


1.1.1 Phonetic or Phonologic Selection 


Properly speaking, there has been no phonetic and phonologic 
selection in the method Dialogue Canada. Regarding phonemes, we agree 
with the authors' statement on page 89: "It is obvious there cannot 


be a selection at this level even if certain phonemes are most useful 
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than others, since any elimination would result in a considerable 
limitation of expression. At best, we can eliminate certain oppositions 
on the verge of disappearing (for example, the opposition of (2) of 
"pbatte'" and (a) of "pate"). With respect to prosodical elements that 
convey a number of meanings, we are convinced that the authors of 
Dialogue Canada did not have reliable criteria for making a judicious 
selection among the various intonation patterns that abound in the French 
language. The authors of the method VIF had made a certain selection. 
But the authors of Dialogue Canada are content to declare on page 89: 
"With respect to prosody, we attempt however to utilize the clearest 

and most characteristic intonations of the foreign language". After 
listening to lesson recordings of Dialogue Canada 1, we have concluded 
that there has been, properly speaking, no phonetic and phonologic 
selection in this method. The authors of Dialogue Canada admit this 
when restating their position on page 103: "It is of course impossible 
to make such a selection at the phonologic level (all phonemes must be 


Caught) 6 


1.1.2 Morpho-syntactic Selection 


For the authors of Dialogue Canada, the morpho-syntactic 
sub-system includes patterns and their variations, word-tools or gramma- 
tical words and their variations, and flexional forms of all linguistic 
elements. Properly speaking, there has been a morpho-syntactic selection 
in the method Dialogue Canada but it has been carried out indiscrimi- 
nately, intuitively, and empirically. The authors of Dialogue Canada 
have not made use of the studies of patterns, namely those elaborated 
in F.F. (B.F.) and VIF, which have been carried out by researchers. 

One of the findings from our analysis, in fact, confirms this statement. 
The previous analyses that we have conducted on the content of four 
comparable methods to Dialogue Canada show that only 359 elements are 
common to all these methods. These elements make up an irreducible 
nucleus, largely comprised of word-tools or elements from the morpho- 
syntactic sub-system. We consider them indispensable in a method for 


beginners or, put another way, we consider them an obsolute minimum 
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without which the method would be regarded as "anemic". Yet Dialogue 


Canada has only 292 of these indispensable elements. 


Some 67 elements would be lacking. However, these figures 
are not absolute. They indicate a relative situation, an order in the 
hierarchy or scale of value that is very precarious and that rests on 


comparative studies of comparable methods. 


We consider this a serious grap in the method Dialogue Canada, 


all the more so since the authors assert on page 91: 


The selection of morpho-syntactic elements for teaching was 
not studied specifically and scientifically, except for the 
concern of eliminating infrequent and inadequate morpho- 
syntactic elements from the dialogues and of including 
instead forms that are more particularly appropriate to the 
spoken language (for example, questions with "est-ce que ...?"). 
The choice of these elements is based on an intuitive exami- 
nation of the corpus of the spoken language used in the 


lexicological study (cf. Basic French). 


The authors attempt to justify themselves by making a partially 


contradictory statement on page 104: 


It seems the CREDIF has not researched the frequency or 
availability of the syntactic patterns of French: the syntax 
of the VIF is the result of an intuitive selection. 


We therefore conclude that the morpho-syntactic selection in 
Dialogue Canada was done in an haphazard manner. One fact reveals 
that this selection has produced a less abundant and complete nucleus 


of elements than VIF and three other comparable methods. 
1.1.3 Lexical Selection 
According to our analysis, Dialogue Canada has chosen 1611 


lexical elements. These figures are based on the publication Dialogue 


Canada 1 - Vocabulaire cumulatif. However, for no known reason, a very 
eee ee ee 
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important portion of the vocabulary of Dialogue Canada has been omitted 
from this cumulative list used by teachers. The authors of Dialogue 
Canada have deliberately ignored the entire vocabulary from the series 
"Au Québec avec Angus". Except for a few questions of control of the 
comprehension of dialogue, the methodology and the Teacher's Manual 
provide for no other utilization of this part of the method which is 
found in each unit-lesson. We will come back to this fact a little 
later. If we add ''Au Québec avec Augus", the total number of lexical 
elements increases to 2000. Of this number, only 753 elements are also 
found in lst level Basic French. We must conclude that in the method 
Dialogue Canada, 1247 lexical elements come from a source other than 
lst level Basic French. Now the authors of Dialogue Canada have led 

us to believe on two occasions in their methodological report that their 
selection has been patterned on that of VIF and Basic French. They 


assert on page 93: 


The selection criteria of the vocabulary used during the 
study on Basic French are frequency of use (which mainly 
relates to grammatical words or word-tools) and availability 
of thematic words (linked to a specific theme). The problem 
in the main consists of selecting a limited number of lexical 
elements having an optimal communication productivity. 


This is what they report on selection in the semantic sub- 
system. We are not very well informed but we very readily perceive 
that they do not venture to state openly that they have drawn from 
Basic French, although they leave us with the impression that they 
have taken their inspiration from the latter. On page 103 we would 
expect them to clarify their sources and criteria of lexical selection. 


Such is not the case since once again they refer to VIF or Basic French: 


Selection consists in delimiting the linguistic content for 
teaching. Basic French (lst level) has delimited the lexical 
and morphological content of the first level of VIF. Basic 
French has been established on the basis of the frequency 

and availability of words from enquiries on the language 
spoken. 
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Our analysis has indicated that this fidelity to Basic 
French was limited to 753 elements out of 1611 or about 2000 if "Au 
Québec avec Angus'' is taken into account. Our analysis tevealed that 
the authors have drawn their inspiration mainly from B.F. in the Initial 
Dialogues; from an in-house enquiry on the vocabulary of the Public 
Service based on a frequency scale from which they have drawn a very 
large number of abstract names and verbs such as: the verbs - "“abtmer, 
confirmer, congédier, coordonner, déduire, déraper, diffuser, élire, 
fonctionner, inscrire, participer, s'organiser", etc.; the nouns - 
"accord, amende, assurance, brevet chdmage, concours, cotisation, crise, 
débat, gestion, information, matériel, permission, planification, prévi- 
sion, réalité, régime, répondant, risque, systéme'', etc. Finally, the 
authors of Dialogue Canada have certainly joined together to select 
canadianisms (not always a sound thing), dialectal and regional expres- 
sions, and phrases taken from slang or colloquial use from the series 
"Au Québec avec Angus'’. As an example, the following excerpt is quoted 


COMPUT tale 


Un passant - Une voiture en panne! Le gars n'a pas de 
pneu d'hiver! 


Chauffeur - Niaiseux! I1 sait pas qu'il y a un hiver 
au Canada? 


(A Angus) On n'est pas sortis du bois! 


Angus - Et mon train? 


Chauffeur - On va régler le probleme, Capitaine. On 


prend le "taxi-pattes". 


The repeated usage of "on" such as in "on va aller"; the 


expressions "Bon! ben! le v'la:", "un beau bec", maudit", or else 

the whole thematic vocabulary of the "sucres"' like "cabane 4 sucre, 
tire, trempette, entailler, etc." All these lexical elements are not 
subject to systematic learning which is why the authors of Dialogue 


Canada do not consider them as part of the selection. 
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We consider that such a decision cannot be taken seriously 
since the public servant-student is expected to understand them. Indeed 
the only drills following the series “Au Québec avec Angus" are questions 
bearing on the comprehension of dialogues. There is reason to ask how 
the teacher goes about helping the student to grasp the cultural over- 
tones, the pungent repartees and the simple meaning of all these lexical 


elements - filmstrips don't explain everything, of course! 


To sum up, the lexical selection of Dialogue Canada comes 
from three district sources and takes into account 1) the need to 
include word-tools and oft-recurrent concrete words. We would think 
that these words come from B.F. but Dialogue Canada ignores elements 
considered essential for learning French at the beginners" level in 
the proportion of 292 to 359 elements; 2) the need to initiate the 
public servant to Public Service vocabulary as of the very first lessons. 
This vocabulary is abstract and very general, like the entire vocabulary 
of administration and human sciences. It leads to polysemous variations 
that are difficult to identify and particularly difficult to utilize 
in appropriate contexts and situations; 3) the need to initiate the 
public servant to various language levels, to styles and tones of 
expression, to the colloquial language of the Francophone environment, 
to its accent, to idiomatic expressions proper to Quebeckers. We can 
deplore that the authors of Dialogue Canada have not done this in a 
systematic fashion since "Au Québec avec Angus" remains the least dull 
and most lively element of this school method, notwithstanding a certain 
unpalatableness, a number of common places or clichés, certain insipid 


and even "old-fashioned" dialogues. 
1.1.4 Semantic Selection 


The authors of the method Dialogue Canada give no indication 
that leads us to believe they were conscious that a semantic selection 
can and must be made when choosing the elements for teaching in a 
method. For example, if we rely on the vocabulary list published in 


Dialogue Canada 1 - Vocabulaire cumulatif, we should not find the 
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word temps in this method. Furthermore, the word température should 

be found in unit 29. In checking, we came across a sentence that reads 
"Quel temps fait-il?" and further on there is the word température. 

Now the word temps has at least two very recurrent meanings, as attested 
in Basic French, and which we have found in every method we have 
analyzed. Other examples are provided by the words Verre, rayon, 

piéce, partie, etc. whose meanings are equally important with an index 
of occurrence approximately equal throughout. Now the only meaning of 
partie provided by the authors of Dialogue Canada is found in unit 7 

in the expression partie de hockey; the only meaning of verre is found 
in unit 44 in the expression verre de biére; the only meaning retained 
for the word rayon is found in unit 13 in the sentence "Maman, allons 

au rayon des manteaux maintenant". With respect to the various meanings 
of piéces, the authors appear to be conscious there were a certain number 
since they present three: in unit 11 in the sentence 'Emile entre dans 
la piéce", in unit 37 "... on n'a remplacé que deux piéces: le filtre 

a air et le distributeur", in unit 41 in the sentence "Le théatre 


d'aujourd'hui, tu sais... on ne fait plus de bonne piéces". 


We could give numerous examples of this type to show that, for 
all intents and purposes, the authors of Dialogue Canada have entirely 


ignored the selection of semantic elements. 


=~ 106 — 


1.2 GRADATION OR PROGRESSION 


It seems that certain language sub-systems have received 
specific attention from the authors of Dialogue Canada. This impres- 
sion becomes a certainty upon examination, for instance of the phonetic 
and phonologic progression. This is not surprising when we know that 
the methodological principles of Dialogue Canada are very largely based 
on the "verbo-tonal system" and "continual approaches", which are charac- 
teristics taken from the school of Mons. This is both the strength and 
the failing of Dialogue Canada since the verbo-tonal correction method 
is very sophisticated but not always clearly explained by Gubérina's 
collaborators in Zagreb; in particular, most teachers of the Language 


School in Ottawa find it very difficult to apply. 


1.2.1 Phonetic and Phonologic Progression 


Phonetic and phonologic progression in Dialogue Canada is 
realized in many ways. First there is the teaching intervention level 
where the teacher needs to correct the pronunciation of phonemes that 
are not very different from those of the student's mother tongue. The 
authors have then followed this criterion: '"preliminary correction of 
the most opposite phonemes before dealing with middle terms (for 
example, “corriger (1), (A), () Clow avant (e), (0), Ctete)> (o) 
(pomme)." Regarding the progression of the prosodic elements, the 


authors are aware of restricting at the outset the affective and 


special intonations. Our analysis does not confirm this statement. 


The authors clearly consider that the phonetic and phonologic 
progression cannot be done for phonemes. It appears possible at the 
classroom level and is thus closely linked to teaching activities, 
though these vary greatly from teacher to teacher and from class to 
class, and is not incorporated in the method itself. However, the 
authors of Dialogue Canada point out two basic approaches to ensure this 
mobile progression, depending on whether it is addressed to students of 
the same mother tongue and thus the same system of mistakes, or to 


students from different linguistic groups. 
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In the first case, the progression will be based on a system 

of mistakes, starting with the phonemes most closely resembling 
those of the mother tongue and then correcting the phonemes 
that present increasing problems from the auditory and arti- 
culatory aspects. In the second case, we can establish a 
progression based on vowel triangles, by opposing closed vowels 
to open vowels and by then leading up to intermediate vowels. 
With respect to consonants, we can start with the most frequent. 
(p. 104 and 105) 


The phonetic and phonologic progression in Dialogue Canada 
is limited therefore to the level of teaching and methodological direc- 
tives given to teachers; it is not incorporated in the method. Thus, 


we are informed in unit 7 under the heading Phonology that: 


Beginning with unit 7, we will not introduce new phonemes. 

It is necessary of course to continue making phonetic correc- 
tions every time they are required, with the help of proce- 
dures indicated in the preceding units and explained in the 
methodology. 


We clearly do not have the same conception as to how progression 
in a method should be realized. What the authors identify as progression 
appears to us more related to the presentation of elements in the chapter 


on the levels of elements. 


1.2.2 Morpho-syntactic Progression 


In the first lesson, the morpho-syntactic progression of 
Dialogue Canada is about the same as that of the method Voix et Images 
de France elaborated by the CREDIF. It is based on frequency criteria. 
This was the only fact we were able to ascertain in our analysis. The 
authors of the method Dialogue Canada were not very explicit as to 
the guiding principles they used in establishing the morpho-syntactic 
progression of their method. In our opinion, they were satisfied with 


copying that of the VIF. The only indications we have are the following: 


In the morpho-syntactic progression there are two sometimes 
contradictory criteria we must try to balance: frequency and 
simplicity. We know the verbs étre and avoir are the most 
frequent but also the most irregular, and thus they are 
difficult to internalize. 


= LOSe= 


2 eee xades | Progression 


Lexical progression is generally based on already well-known 
rules, such as from elementary to complex, concrete to abstract, etc. 
For the authors of the method Dialogue Canada, the criteria of pro- 
gression of the vocabulary are not elementary, except to eliminate 
similar forms at the start of the learning process in order to avoid 
phonetic interference. According to the authors, the criteria of 
progression relate to the results obtained from the lexical sequences 
presented, that is to say the most frequent first. It is obvious that 
if we follow this principle to the letter, the most frequent words are 
the word-tools, hence grammatical words. The authors of the method 
Dialogue Canada are, in fact, the first to violate the principles 
they put forth in their method. The analysis clearly reveals, with 
numerous supportive examples, that the authors have not followed what 
they have put forward. Thus, on page 104 of their publication on metho- 


dology they state: 


From the lexical point of view, this progression generally 
goes from concrete to abstract words and from word-tools 
(frequent) to the available words (thematic). However, it 
must be noted that the priority given the situation or the 
morpho-syntactic progression may require the use of this or 
that word instead of another, more concrete, more frequent 
or more useful. 


In other words, the principles are important when they are 
applied, but in the case of the authors of Dialogue Canada, the 
exceptions are the rule since it is the situation that dictates one 
use or another rather than a rigorous progression based on very specific 
criteria. One slight variation, however, must be mentioned: the 
progression is better or seems better in the initial dialogues; it is 
just about non-existent in the dialogues entitled "au travail" where 
in the very first lessons we have the words "Au Québec avec Angus" 


which the authors of Dialogue Canada seem to have considered as a 


simple diversion or distraction. 
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The authors of the method Dialogue Canada have constantly 
confused concepts, assimilating in turn progression and presentation of 
elements. Thus, they speak of the progression of the written word. 

It is evident that they are referring here to the progression of graphemes 
in the presentation of written words and this question is dealt with 
generally in the chapter on the presentation of the elements. Moreover, 


no mention is made of semantic progression. 
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1.3 PRESENTATION 


The method Dialogue Canada is at its best in terms of the 
presentation of the elements. Thus, it is the only method we know that 
has three types of presentation or, if you like, three approaches, 
namely the version based on the structuro-global audio-visual method, 
the so-called traditional approach and, finally, a programmed presenta- 
tion consisting of elements from both the structuro-global audio-visual 
method and the cognitive, traditional method. It would appear to us 
that the presentation of the method and the content of its elements 
cannot be matched by any other method. Our analysis of the three forms 
or, if you like, the three approaches, revealed, however, that their 
somewhat loose application could lead to unpredictable results in the 


learning of French by federal public servants. 


As a matter of fact, if we examine the traditional approach, 
and especially the elaborate drills, we realize that even if it is said 
that the other two approaches have the same content, the learning 
results could clearly be differentiated. The use of language by a 
public servant who followed this approach or its learning could lead 
observers to conclude that he did not follow the same method as the 
others and that he has learned to use the same elements in different 
contexts. We could be led to conclude that the three forms of presenta- 
tion of Dialogue Canada are in fact three different methods. In the 
first presentation, namely the structuro-global audio-visual methodology, 
the presentation of elements is well-known; it is done globally via a 
dialogue presenting a real-life situation. This dialogue is illustrated 
by a series of drawings corresponding to each response or group of 
sounds of the dialogue. This dialogue is placed on a magnetic recording 
medium. At this point in our analysis, we must criticize the dialogues, 
the drawings or filmstrips, and the recording segments. We can state 
that the dialogues sometimes present rather dull and very school-like 
stituations that are too closely linked to those of Voix et Images 


de France, well-known for the same faults. The federal public servants 
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attending classes at the Language Bureau are adults and they need to 
be motivated, not put to sleep. However, constructive criticism of 
the dialogues is possible only in association with the accompanying 


pictures and recordings. : 


Since our mandate is not to analyze pictures, we prefer to 
abstain from any commentary in this regard. However, we will point out 
that the structuro-global audio-visual methodology adopted by the authors 
of Dialogue Canada differs greatly from that envisaged at the start 
by the CREDIF of Saint-Cloud. The acquisition of the phonologic system 
is given preponderence through the verbo-tonal system. Following this, 
the authors give relative importance to teaching grammar and vocabulary 
as well as the written language and the language laboratory; grammar is 
presented mainly through the inductive and situational method, that is 
to say the vocabulary's meaning is conveyed globally by the picture 
which is never presented as such but in a phrase that acts itself as a 
response in the dialogue. The teaching of the written language is 
presented only when the student has acquired an adequate knowledge of 
the spoken language and is sensitized to sound, rhythm, intonations and 
gestures that characterize the oral communication situation. The role 
of the language laboratory is considered complementary from the point of 
view of self-learning and self-correction. Our analysis was not suffi- 
ciently in-depth to allow us to pinpoint the weaknesses that could be 
produced by the concomitant or successive use of the three approaches 
suggested by the authors of Dialogue Canada. Each mode of presentation 
should be designed for particular situations which would require serious 


analysis. 
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1.4 REPETITION OR RECALL OF ELEMENTS 


Our analysis indicates that the authors of Dialogue Canada 
have used a rather extensive variety of types of drills to ensure the 
retention or learning of elements by the public servants through balanced 
repetition and frequent recall. We could take the authors to task for 
a certain deficiency in this procedure since they have overloaded some 
lessons with too many drills, or have overloaded certain lessons or 


teaching units with drills that are too long and improperly balanced. 


In principle, and generally speaking, the drills are good 
even if we have noted some questionable uses of examples that display 
a profound disregard for the French language. For example, in certain 
exercises of unit 16, the expression "J'ai nagé" is utilized rather than 
the correct 'Je me suis baigné'". But these are faults that have nothing 
to do with the composition of the drills. On this point, Dialogue 
Canada compares favorably with the four other methods we have previously 
analyzed. We can assert that the units of Dialogue Canada adequately 
favor the periodic recall of linguistic elements whether within a given 
unit or from one unit to another. The distribution of elements rates 
with other methods. In our estimation, this distribution should ensure 


an in-depth internalization of the basic linguistic elements. 
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APPLICATION OF THE METHODOLOGY IN THE CONTEXT OF THE CLASSROOMS 


The methodological objectives of Dialogue Canada are rather 


well-defined as is the methodology proper to each regrouped phase in 


the units or lessons. It was therefore very easy for us to refer to 


i 


Consequently, we conceived our work of analysis as follows: 


Constitution of a representative sampling of each unit 


phase. 


Priority given to Initial dialogues and the series "Au 


travail. 


Priority given to the structuro-global audio-visual approach. 


Evaluation of achievement of objectives or of reliability 


of methodology expressed in percentages. 


It is obvious that the rigorous objectives pursued by each 


unit phase of Dialogue Canada are somewhat attenuated by the permissive 


stance taken by the authors of the method when they assert: 


Adaptation to the teaching situation experienced in the class- 
room should, however, go beyond the structuro-global system 
and should constantly seek to promote individual learning 
approaches. The only major rule for the teacher is a metho- 
dological flexibility based on a theoretical and practical 
knowledge of the major teaching options. 


They add further on: "The methodology has been expanded 


to place at the disposal of the teacher an aggregate of options enabling 


him to adapt his instructions to his students." 
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These signs of great methodological permissiveness on the part 
of the authors of Dialogue Canada should not be considered as the only 
explanations of the results obtained through our analysis. Other causes 
should be researched, namely in the individual and heterogeneous training 
of the teachers of the Language Bureau, the teaching conditions and 
numerous other factors outside teaching. Certain facts should be 


reported however. 


- Of lesson recordings taken on the spot, approximately 15% of 
the teachers totally deviated from the planned methodology 
described by the authors of the method. 


- A rather high percentage fully conformed to it (3072). 


- The rest, namely 45%, were divided between those we could 


identify as partially deviating (in a phase) or partially 
conforming (in most phases). 


These results require some interpretation. A very high 
percentage of teachers (38%) do not use or incorrectly use the principles 
of phonetic correction by the verbo-tonal system in their actual teaching. 
Others (102%) violate the methodology's golden rule as formulated on 
page 31: "Translation must be avoided where at all possible". As a 
general rule, the "Internalization" phase is the one most messed up, 
with the reactivation and systematization drills being skipped over, 
truncated, shortened, indeed badly conducted. The "Internalization" 
phase is most important for learning and is the most difficult for the 
teacher to follow. We hesitate to advance a percentage in this latter 
case since none of the tapes we listened to which illustrate this phase 
fully convinced us that the necessary procedure described by the authors 


has been applied satisfactorily. 


This brief analysis must not lead us to conclude that this 
is the case with all teachers of the Language Bureau. A more complete 


analysis would undoubtedly produce more reliable percentages. However, 
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we can interpret these results as an indication or pattern to be 
confirmed by a more extensive enquiry. We could also question the 
relevance of our analytical approach of a method's content when, to all 
intents and purposes, a large number of teachers take more or less 


extensive liberties with the methodology and sometimes even the content 


of the method. 
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CONCLUSION 


Canada at 


We already made a few comments in 1973 on the use of Dialogue 


the Language Bureau. We believe some of these comments still 


apply today: 


Considered by some as the vital component of school education, 
methods and teaching material are always the focal point for 
investigators examining a language instruction programme. 

This is why in volume III (3a) of the report of the Laurendeau 
(Gagnon) - Dunton Commission, the essential criticisms bear on 
the utilization of certain methods. There are many who believe 
that methods can determine to a certain extent the success 

or failure of second language learning. On the contrary, we 
find the problem to be more complex and not limited to the 
use, content or contexts of teaching methods. Though far 

from minimizing their usefulness as a tool, we would like to 
have them perceived as one didactic or pedagogical factor 
among many others that have a direct influence on learning, 

at least as much as motivation or a favorable environment for 
practicing a second language. 


We remain convinced that the results of the content analysis 


of Dialogue Canada must be balanced by other analyses pertaining to 


teachers, 


public servant-students, the latters' desire to learn French, 


the conditions engendered by the federal capital environment and the 


Language Bureau, and the constraints or absence of constraints which the 


application of the Official Languages Act imposes on the public servants 


concerned. 


about VIF: 


In 1973 the Public Service Commission declared the following 


Though the course was.a good one, it had certain flaws. First, 
it was entirely based on the European context which is foreign 
to many Canadian public servants. This is why the Commission 
decided to create its own French course. Thus Dialogue 


Canada was officially introduced in the Fall of 1971 as 


an entirely new course utilizing French Canadian culture 
for teaching purposes. 
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Following this statement, we ventured to write the following: 


In fact the new element in this new method is essentially 

the quest for a linguistic content that reflects French 
Canadian realities. Without turning the content into "joual", 
there was a preoccupation with introducing certain valid 
canadianisms that are part of the Quebec socio-cultural 
context. 


In short, it remains an audio-visual method of structuro- 


global inspiration. The Language Bureau is the last to deny this: 


As with VIF, the principle is to expose the student to various 
syntactic and lexical elements through daily situations. 

Here again this consists of. an audio-visual technique, but 

in Dialogue Canada each situation emphasizes what is known 
and familiar to the students, like the Quebec Carnival, the 
Montreal Airport or a sugar bush cabin. 


The analysis just concluded will have confirmed in my mind 
that methods succeed and resemble one another. It will also have 
confirmed the adage that "the end justifies the means". However, I 
would not write in 1975 that Dialogue Canada is original as a result 
of its adaptation to the Quebec context. The part given in the method 
to the series "Au Québec avec Angus" is very minor and this condition 


would belie in 1975 the respected Public Service Commission. 
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APPENDIX D-1C 


Method Analysis 


The English Course 
Public Service Commission - Language Bureau 


INTRODUCTION 


For the purposes of our analysis we will use the terms "Approach" 


and ''Method" as defined by Anthony (1965). An approach is defined: 


"as a set of correlative assumptions dealing with the nature 
of language and the nature of language teaching and learning.’ 
(Oe) 


Thus, a method: 


"is an overall plan for the orderly presentation of language 
material, no part of which contradicts, and all of which is 
based upon the selected approach. An approach is axiomatic, a 
method is procedural." (p. 6) 


Accordingly, our analysis will begin with the approach of the English 
Course. This description has been provided by the Curriculum and 
Methodology Unit of the Public Service Commission Language Bureau. This 
description is in two forms: a two page handout accompanying the course 
material, written in English it is titled: ''The English Course: An 
Eclectic Approach", it is also described in French in the information 


booklet ''Perspectives de Formation Linguistique" and titled ''Méthode 
éclectique". (pp. 4-6) 


After an analysis of this approach we will determine whether 
the language teaching material is organized according to the stated 
approach. Then, we will report on the appropriateness of the approach 


and the method for English language teaching in this particular context. 
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ule ANALYSIS OF THE "ECLECTIC APPROACH" 


We encountered difficulty in reconciling the description 
provided by the Curriculum and Methodology Unit with our understanding 
of an eclectic approach. The word "eclectic" is defined by the American 


College Dictionary as follows: 


male Selecting: choosing from various sources. 
Dre Made up of what is selected from diverse sources. 


a Not following any one source, as of philosophy, medecine, 
etc. but selecting and using whatever is considered best 
in all systems. 


ae One who follows an eclectic method as in philosophy." 


Accordingly one might expect this description to resemble the 
approach proposed by Palmer (1921). In his approach, the teacher attempts 
to incorporate what is best of all the known teaching approaches and use 
them for the purposes for which they are most appropriate. The approach 
described by the Curriculum and Methodology Unit contains no such 
recommendation but is in fact littered with undemonstrated assertions 
belonging to the pseudo-doctrines that are prevalent in most of today's 


approaches to language teaching. 


"In the first level where basic structures and simple voca- 
bulary are introduced and manipulated, the method relies on 
the student's ability to draw “interferences"(?) from audio 
and visual cues. 


The students quickly realise that the two languages have many 
points of similarity, also the student's inductive reasoning 
is exploited, i.e. particular language patterns are presented 
and manipulated with the expectation that the students will 
created their own generalizations about the new language. 


Much of the material is learned without the necessity of long 
explanations or grammar, children learn a language in this 
manner; and adults can quickly learn many of the beginning 
structures in this way." 
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These statements resemble the assumptions of the Audio-Lingual 
Approach expressed clearly and logically by Brooks (1960), Rivers (1964), 
Caroll (1965) and Chastain (1971) and have now become methodological 
assertions and norms in much of today's methodology in English as a 
second language. So far there's nothing that could justify calling the 
approach "Eclectic" unless it is a change of heart for the third level 


of the method which is now labelled a "Cognitive Approach". 


"In the third level, where a higher level of proficiency is 
required a cognitive approach is used; the English language is 
analyzed on its structural and phonological components. 
Further, English is compared and contrasted to the students' 
mother tongue (most often French). 


This is the best way for adults to learn the complicated 
portions of a new language. 


The third level is predominantly designed to encourage the 
students to generate their own English." 


What all this verbiage means, if anything, is difficult to 
ascertain from the description of the approach provided by Curriculum 
and Methodology Unit. What is in fact a Cognitive Approach? What is 
the "Complicated" part of a new language? Why are students encouraged 
to generate their own English at the Level Three? What are they encouraged 
to do at Level One and Two? Generate an English that is not their own? 
The Cognitive Approach has been described by Carrol (1965) and Chastain 
(1971) and a synthesis of the Audio-Lingual and Cognitive Approaches has 
often been advocated by Carrol (1971), Chastain (1971), Rivers (1972), 
Ney (1973), Paulsten (1973). 


Then it would seem that in fact the English Course would be 
based on such an approach. This would severly restrict the approach as 


a combination of two approaches can hardly be labelled eclectic. 


From our analysis of the description of the approach of the 
English course of the Public Service Commission, Language Bureau, we 
tentatively conclude that the approach is not in fact eclectic" but 


audio-lingual modified to take into account the influence of the cogni- 


= 10a 


tive approach. We say tentatively because the description is incomplete 


and unclear. 


Consequently, we would expect our analysis of the "method" to 


reveal that the language teaching material is based on a "modified 


audio-lingual approach". 
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De THE METHOD 


The method is divided into four levels according to the 


divisions shown on the attached sheet provided by the Curriculum and 


Methodology Unit. (Appendix A) 


Boik ~ wyeceut 1 


In the Teacher's Manual (Unit 1 - X) the teacher is told in 


the Preface that 


Level I. 


"This material has been designed with one presiding assumption 
in mind, namely that the vast majority of French speaking 
students entering our first level classes already have some 
familiarity, however slight or book-bound, with the elements 
of English and that to treat them as total (?) beginners would 
be an act of super ogation." (1) 


This statement is difficult to reconcile with the content of 


Unit one begins with 


(1) This/That is (not) a(n) pen 
pencil 
apple. 


(ii) What is this/that? 


Gide Eestsii(not) <a(n)epen 


pencil 
apple, “ere. 


This is the common opening of most audio-lingual courses 


designed for real beginners. The aim of lesson one is: 


"To have the students register, repeat and produce, in the 
context of structure (i) the vocabularly items embodied in 
Projectuals A and B, with attention to both word and sentence 
stress, at the same time the students are to be made aware of, 
and shown the ability to discriminate between This/That and 


A/AN." 
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This is again consistent with audio-lingual approaches. 
However, the Curriculum and Methodology Unit have deviated from the 


principles in the choice of vocabulary items. 


In audio-lingual courses the attention is on the mastery of 
the structure and therefore the vocabulary is chosen carefuly so as to 
not impede this mastery. In courses aimed at francophones (Oral English 
for French-Canadians, G. St-Pierre Beauchemin) care is taken to choose 
words that will not cause pronunciation difficulties. In this way the 


student can concentrate on structural mastery. 


In Unit one we find the following vocabulary items: 


Pronunciation Difficulty 


AIR plane 

apple 

armchair intrusive H 
ashtray 

orange, umbrella 


box 

clock back vowel 

hairbrush 

handbag dropped H 

house 

toothbrush el of a be 

banana, bus cognates, near cognatic 
cigarette, orange, (stress difficulties) 


table, telephone 


These vocabulary items are then combined into structures. 


"This is an epangel 
wlhie is a banana, 
VES. tee applet! 
Thee Ss an orange.” 


"That's a pineapple." 
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Therefore, the structures are simple but the level of pronun- 


ciation difficulty is complex. In this the Curriculum and Methodology 


Unit is consistent with its premise that the students "are not total 


beginners". 


This lesson then reveals that the student needs simple 


structure but difficult phonological items. This is an interesting 


modification of audio-lingualism. But again the teacher is forwarned in 


the "Preface". 


"The teacher should also be warned that these materials were 
conceived experimentally and should not be expected to provide 
of themselves, foolproof, ready-to use lessons." (p. i) 


Indeed! 


Otherwise the instructions to the teachers are consistent with 


audio-lingual tenets. The meaning of the "complex" vocabulary items is 


presented with the aid of visuals: i.e. the picture of a "banana", 


MEork, 4 “Spoon 4) Cinscals .knite’’. 


The teacher is advised: 


Using Projectual (A), teacher presents the vocabulary 
items with a natural intonation. 


iis) as) a lemon. 
touches each items. 


By standing back and using a pointer, teacher briefly 
demonstrate "This/That" contrasts before having students 
repeat the vocabulary. Attention should be given to 
natural intonation and the A/AN distinction. Have 
students repeat difficult items individually." (p. 5, 
Urntt.1) 


Again in accordance with audio-lingual tenets the class work 


is supplemented with manipulative language laboratory exercices. The 


principle governing the student workbook is again consistent with audio- 


lingualism. 


to. ‘Can: 5 
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"The purpose of the workbook is, therefore, primarily to give 
the student a record of what he has been exposed to in the 
classroom. It is suggested, however, that he might check with 
the teacher that he is proceeding correctly and then fill in 
the samples most profitable to him. In this way, he need 
never be embarrassed by any awkward first attempts: nor will 
he establish wrong patterns in his mind." (Preface - Student 
Workbook). 


After twenty-four units the students are introduced in Unit 25 


adverbials Well/Badly. 


This sequensing is consistent with audio-lingualism where much 


practice is given in simple patterns before proceeding to more complex 


sentence structures. 


Do  ibex7enl It 


We encounter at Level II the same lacunae that has been 


evident in our analysis of the approach: inconsistency. 


Because: 


In the Teacher's manual Level I the teacher is told: 


"The teacher should, therefore, feel free not only to choose 
among the drills with discretion but also to supplement them 
with the less rigorous, play-type or more passive (?) activi- 
ties whenever there is danger of fatigue and frustration." 
(Preface) 


Then, at Level II the teacher is advised that: 


"Although teachers retain the liberty to go over any portion 
of the material as rapidly as the ability of their class 
alows; it is recommended that no exercise or drill be 
omitted."" (Téacher's Manual, Level IT) 


Why must the teacher no longer "choose with discretion"? 


W . . ° . 

There are two reasons for this: first, revision can only 
consolidate known material, second, in many instances the 
drill order has been arranged so as to ensure, we believe, a 
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logical progression with respect to structure learning and 
structure manipulation. Each unit should entail 10 hours of 
classroom and lab work.” °(p. 11) 00! 


We find it difficult to reconcile these statements with claims 
of "Eclecticism". Furthermore, one would expect manipulation exercises 
to decrease at Level II not increase. Critics of audio-lingualism have 
always pointed out that an excess of manipulation exercises tends to 
hinder the attainment of the final goal of communicative competence. In 
fact many audio-lingual courses increase communicative type activities 
as the student reaches a higher level. In this, the Curriculum and 
Methodology Unit does not prescribe an orthodox audio-lingualism and to 
this extent the course might be called "eclectic" inasmuch as eclectic 
means inconsistent. But again as the Curriculum and Methodology Unit 


admits: 


"Finally, we recognize that there is still a lot to be done 
before an effective dovetailing of the elements in this 
programme is brought about." (Preface) Book I (i) 


We would propose that this would be best done by expressing a 
clear and coherent approach that can then be used to organize the 


language teaching material accordingly. 


The recommendation to teachers at Level II are generally in 
accordance with audio-lingual tenets. Thus, in Unit Twenty-Seven (p. 5) 


the teacher is given the following directives: 
" _ Teacher crues the IF clause while pointing to a picture 
and students form the statement. 


- The drill can be reversed by cueing ''Go to movie" and 
having student produce the IF clause. 


- Repeat the demonstration pattern if necessary." 


'"yes/No mechanisation for these students who may need it." 
(p. 8) 
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Expectedly then Level II contains the same type of auxilary exercises 


that we described in Level I. 


Level II Language Laboratory Scripts (Tapes 31-35) contain the 


following directives. 


"The drills are based on the materials contained in the 
corresponding Teacher's Manual of the Level II English course. 
Since the drills are intended for mechanization they should 

not be used in the lab unit the students have been familiarized 
(in the classroom) with the language operation in each." 


(p. 1) 


In accordance with audio-lingual principles the drills are of 


the substitution, transformation and question and answer type. 


Example: Have you smoked a pipe long? (Cue: no) 


No, I haven't smoked a pipe long. (p. 111, Labbook) 


Similarly, the Workbook at Level II (31-35) contains the 


typical audio-lingual prescription: 


"The main purpose of the workbook is to give the student a 
record of what has been studied in class. It is, therefore, 
largely up to the student to use the workbook when and how he 
finds it most helpful. We suggest, however, that a student 
should never try to go beyond what has been covered in class.' 
(p. 1) (Preface, Units 31-35) 


In fact all books that we have examined adhere to the organi- 
zational principles of the audio-lingual approach. This is surprising 
when one considers that the Curriculum and Methodology Unit has stated 
that its organizational principles are based on an "Eclectic approach". 
Furthermore, it is surprising that we should have "50 units" of audio- 
lingual exercises when the Curriculum and Methodology Unit claims that 
the material has been designed with one presiding assumption in mind, 
"namely that the vast majority of French speaking students entering our 
first-level classes already have some familiarity, however slight or 


book-bound, with the elements of English."' We suppose that if the 
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assumption had been made that they were real beginners we would find 


100 units of structural presentations and drills. 


Finally, the organization of Level I and II is surprising when 
one considers that this type of material has been severely critized in 
the professional literature for many years now, Rivers 1964, Jakobovits 1968, 
Bolinger 1968, Mackey 1965-1966 and earlier advocates of this type of 
course have now realized its disadvantages (Politzer 1972, Twadell 1973, 


Paulsten 1973, Valdman 1971). 


Thus our analysis of Level I and II would reveal that it is 


organized according to the principles of the Audio-Lingual modified 


a principle of inconsistency. 


W5 8). iiexizalk ALL 


As noted previously it is unclear what the Curriculum and 
Methodology Unit means by the Cognitive approach. It is not the Cogni- 
tive approach described in the professional literature by Carrol, Rivers, 
Chastain, etc. The cognitive approach includes assumptions from generative 
transformational grammar and cognitive psychology. Rutherford (1968) 
provides us with an example of generative transformational descriptions 


in the teaching of English as a second language in his ''Modern English: 
A Textbook for Foreign Students". 


"Although transformational theory as such does not tell us 
exactly how languages are learned, it has nevertheless revealed 
the extent to which they have underlying regularity, deep and 
surface structure differences and universal similarity - 
discoveries which do have great relevance for language teaching. 
This book, then, organizes in an informal way many of these 
regularities and develops though drill work the student's 
ability to distinguish forms having similar surface structure 
but different underlying deep structure." (p. ix) 


Our analysis of Levels III revealed no such organization and 
description based on generative transformation principles. Furthermore, 
in a cognitive approach skills are grouped into Receptive (Listening and 


Reading) and Productive (Speaking and Writing) categories. Rivers (1972) 
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provides us with the rational for using generative transformational 


principles and the above described skill grouping. 


" _ Research into the art of reading for meaning has shown 
that the processes involved parallel those of listening 
comprehension. 


- There is the same need for rapid recognition of categories, 
of sentence shapes, of markers of constituants, of phase 
structure and for penetrating beneath surface complication 
to basic relationships. In view of this similiarity of 
processes the teaching of fluent reading could be consi- 
derably facilitated by combining it with a programme of 
training on listening comprehension." (p. 105) 


Level III does not use this skill grouping nor does it use any 
generative transformational principles to organize its language teaching 


material. Listening is combined with the skill of writing (Listening, 


Note taking and Summary writing). Or it is combined with speaking 
(Aping not Parroting). 


"The philosophy behind them is that students will benefit from 
practice in listening over and over again to a selection which 
they will later have to use in some fashions for oral reproduction. 
The benefit will likely be increased power to mimic automatically 
and greater ease in the use of the idioms and gambits of the 
native speaker." (p. 1) 


As described earlier the third level was claimed to be based 
on a cognitive approach where "the English language is analyzed in its 


structural and phonological components." 


Thus one could expect in the books "Intonation" and "Rhythm 
and Stress" to find a generative transformational analysis similar to 
Chomsky and Halle's (1968) "The Sound Patterns of English". Our Analysis 
has been unable to discover what are the organizational principles used 
at Level III. We conclude therefore that at Level III the approach is 
indeed eclectic. This is not unexpected; it is a typical organization 
for advanced level programmes that have organized their beginning and 


intermediate levels according to audio-lingual principles... The 
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material is no longer rigidly structured but designed to encourage free 
conversation. But the "free'' conversation is nevertheless oriented to 
illicit the structures mastered in "manipulative exercises". 


1 


Thus in ''Role Playing'' the teacher is informed that: 


"The reason for the strong emphasis on role-playing in the 
third level plan we have offered is based on our conviction 
that the contextualization of all structures is of prime 
importance. We believe that, as soon as a structure is 
learned, the student should use it as often and as freely 
as possible in a simulated life situation which they 
themselves have planned." 


Why is this emphasis only at the third level? This is consistent 
with audio-lingual principles where great deal of manipulative exercises 


must be done before free conversation is emphasized. 


The Curriculum and Methodology Unit has prepared a series of 
case studies (attached sheet) to help the teacher in his conversation 
class. These are well prepared, and are designed for flexibility and 
should be of great help to the teacher. The effective writing material 
is similar to approaches used to teach native speakers. However the 
material has been adopted and contains many exercises to help franco- 


phones overcome specific difficulties. 


The development of the listening skill is emphasized at 
Level III and this emphasis is welcomed. This skill is neglected in 
most courses in English as a second language. The Curriculum and 
Methodology Unit have produced some interesting and systematic exercises 


to develop this skill. 


Once it is understood that the approach of the third level is 
eclectic the material is well suited to this approach. Considering the 
weakness of most audio-lingual courses at the third level the material 


of the Curriculum and Methodology Unit compares very favourably. 
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The weakness of the course material at the third level is 
related to the choice of approach. Level I and II are elaborated on the 
basis of principles from linguistics and psychology. In spite of claims 
to the contrary Level III is no longer based on such principles. The 
dominating organizational principles are student interest (Context- 
ualization) and student needs (Listening and Notetaking and Summary 
Writing) and (Effective Letters). But it is in this area that a 
Curriculum and Methodology Unit has little input. Student interest and 
needs will vary with each class and therefore a modular system must 
allow for maximum input from the teacher once these interest and needs 
have been identified. The Curriculum and Methodology Unit may have 
allowed for a maximum teacher input into their modular format. The 
nature of this input is not evident from the description available to 


us. 
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3. THE ENGLISH COURSE: LEVEL I, II, III: AN EVALUATION 

The validity of linguistic and psychological assumptions have 
been questions for many years in our professional literature. We will 
not review these discussions in this analysis but we do wish to emphasize 
that the Audio-Lingual Approach is a set of assumptions on the nature of 
language and the nature of learning and teaching. There is a tremendous 
"leap of faith" when one uses these assumptions to produce 50 units 


(Level I - II) of language teaching material. 


It would seem to us that the Curriculum and Methodology Unit 
might have considered the possibility that the audio-lingual approach to 
be valid for some students but that some might learn in a different 
manner. In the description of English Course Approach it is stated 


Ehate 


"The English course recognizes these positive and negative 
aspects of language learning and deals with them in different 
ways at different levels." 


What are these different ways? At Level I and II it is the 
way of the audio-lingual approach. At Level III the course is not based 
on any given principles of learning but student interest and needs thus 


becoming eclectic. 


The Curriculum and Methodology Unit is inconsistent with its 
stated approach and the organization of the language teaching material. 
It seems as if the approach was written as an afterthought completly 


unrelated to the principles used to organize the English Course. 


The English Course is not organized according to an "Eclectic 


Approach". 


Before any revision of the English Course can be considered 


the Curriculum and Methodology Unit needs to express clearly and coherently 


the organizational principles underlying the language teaching material. 
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This will avoid the contradictions between the approach and 
method. We have outlined several of these in our analysis. We now 


conclude our analysis with another such illustration. 


"The entire course is designed so that the students talk to 


each other as much as possible; the teacher functions as an animator and 


quality controller." 


Yet we are told that "In the first level where basic structures 
and simple vocabulary are introduced and manipulated" and then again at 
Level II the teacher is told not to exclude any of the drills. Does the 
Curriculum and Methodology Unit seriously believe that in 50 units of 
audio-lingual material based on behaviour modification principles a 
teacher functions as "an animator"? Does the Curriculum and Methodology 
Unit believe that 50 units of drills is consistent with the statement 


that "The entire course is designed so that students talk to each other 


as much as possible"? 


We feel that our analysis has brought forth many questions 
that the Curriculum and Methodology Unit can answer but has simply not 
stated in the description of the approach. These answers would certainly 


provide a better basis on which to provide a satisfactory method analysis. 


Sl 
CONCLUSION 


The Curriculum and Methodology Unit of the Public Service 
Commission Language Bureau claims that "the English Course" is based on 
"an Eclectic Approach''. Accordingly Level I and II are organized 
following audio-lingual principles while the third level is said to be 


organized according to a ' 


‘cognitive approach". 

Our analysis reveals that Level I and II are indeed based on 
the Audio-Lingual Approach but it is unclear what the Curriculum and 
Methodology Unit means by a "cognitive approach". The material is not 
organized according to the cognitive approach as described in the 
professional literature. We found that the material was organized 
according to student needs and interest and not according to linguistics 


and psychology assumptions as was the case for Level I and II. 


We find it difficult to reconcile the claims of an "Eclectic 
Approach" with the description provided by the Curriculum and Methodology 


Unit and the language teaching material of Level I, II, III. 


The English Course of the Public Service Commission Language 
Bureau is an "Audio-Lingual Course" rigidly structured at Level I and II 
and then typical of audio-lingual courses, Level III no longer follows 
linguistic and psychology tenets but is based on situation oriented 


instruction. 


The validity of the linguistic and psychological assumptions 
of the Audio-Lingual Approach have been discussed at lenght in the 
professional literature and need not be reviewed in this analysis. The 
appropriationess of the English Course would then depend on whether one 
accepts pluralism and the necessity of individualization of instruction 
or whether one accepts the assumptions of the Audio-Lingual approach as 
valid and therefore a resulting monolothic approach to language teaching. 
The Curriculum and Methodology Unit has chosen the latter and we must 
conclude therefore that it feels that the assumptions of the audio- 


lingual approach are valid and that no indivudualization of instruction 


is necessary. 


= 433 5=— 


Finally, we would conclude our analysis by stating that the 
value of the English Course depends to what extent one accepts the 
assumptions that were used to organize the language teaching material. 

If one accepts the assumptions of the “audio-lingual approach" then this 
course will rate very well. But if one does not accept these assumptions 
as valid, and eventhough the Course claims to be eclectic, the English 


Course rates very poorly. 
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APPENDIX A 


DESCRIPTION OF MATERTAL 


LEVEL ONE BOOKS 


E-100 Projectual Picture Book 

E-101 Units 1-10 Teacher's Manual 

E-102 Units 1-10 Student Workbook 

E-103-T Lab Text Units 1-25 

E-104 Units 11-20 Teachers Manual 

E-105 Units 11-20 Student Workbook 

E-107 Units 21-25 Teacher's Manual 

E-108 Units 21-25 Student Workbook 

E-110 Let's Get It Right (Review Units 1-25) 


LEVEL ONE CASSETTES 


EC-101 Units 1-7 Classroom Cassette 
EC-108 Units 8-13 Classroom Cassete 
EC-114 Units 14-17 Classroom Cassette 
EC-118 Units 18-20 Classroom Cassette 
EC-121 Units 21-23 Classroom Cassette 
EC-124 Units 24-25 Classroom Cassette 


LEVEL ONE LAB CASSETTES 
LEC-101 a LEC-124 Lab Cassette 
LEVEL TWO BOOK 


E-201 Units 26-30 Teacher's Manual 

E-202 Units 26-30 Student Workbook 
E-203-T Units 26-30 Teacher's Lab Manual 
E-203-S Units 26-30 Student Lab Book 
E-204 Units 31-35 Teacher's Manual 

E-205 Units 31-35 Student Workbook 
E-206-T Units 31-35 Teacher's Lab Manual 
E-206-S Units 31-35 Student Lab Manual 
E-207 Units 36-40 Teacher's Manual 

E-208 Units 36-40 Students Workbook 
E-209-T Units 36-40 Teacher's Lab Book 
E-209-S Units 36-40 Student Lab Book 
E-211 Units 41-45 Teacher's Manual 

E-212 Units 41-45 Student Workbook 
E-213-T Units 41-45 Teacher's Lab Book 
E-213-S Units 41-45 Student Lab Book 
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E-214 Units 46-50 Teacher's Manual 
E-215 Units 46-50 Student Workbook 
E-216-T Units 46-50 Teacher's Lab Book 
E-216-S Units 46-50 Student Lab Book 
E-210 Units 26-50 List of Key Structures 


EC-226 a EC-250 Classroom Cassettes 


LEVEL TWO —- CASSETTES 


LEVEL TWO LAB CASSETTES 


LEC-226A a LEC-250B Lab Cassette 


E=-311 
E=312 
f=313 
H=333 
E=-334 


E=330 
R=331 
H=332 
B=352 


E-321 
E-343 
E-344 
B=351 
E—352 


E-361 
E-362 
E-363 
E-364 
E-365 
E-366 
E-367 
E-368 
B=371 


Effective Writing Units 1-10 


Effective Writing Units 11-20 
Effective Writing Units 21-30 


Effective Letters Wrokbook 
Effective Letters Programmed Text-Student 


LEVEL THREE WRITING 


LEVEL THREE LISTENING 


Listening, Notetaking and Summary Writing - Teacher 
Listening, Notetaking and Summary Writing - Student 


Effective Listening - Teacher 


Effective Listening - Class Tape (in production) 
E-Effective Listening - Student 
E-Aping Not Parrotting 


LEVEL THREE ORAL - AURAL 


Discussion Material Based on VTR's of THIS IS THE LAW 


Sentence Rhythm and 
Intonation 


Stress 


Avoiding Traps in English 


Reported Speech 


CONTEXTUALIZATION MATERIAL 


Case Study Based on 
Case Study Based on 
Case Study Based on 
Case Study Based on 
Case Study Based on 
Freedom 

Role Playing 
Getting to Know You 


the Film 
the Film 
the Fils 
the Film 
the film 


Privacy: A Touchy Subject 


"A CASE OF INSUBORDINATION" 
"CITIZEN HAROLD" 

"WHAT ON EARTH" 

"HOT ISTUEPR! 

"BLAKE" 
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LEVEL FOUR BOOK 


ET-490 The Peter Principle (Class Tape) 


E-490 
E-491 
E-492 
E-493 
E-494 
E-495 
E-496 
E-497 
E-498 
E-499 
E-498 
E-499 


The 
The 
The 
The 
The 
The 


Peter Principle (Teacher's Manual) 
Peter Principle (Student Workbook) 
Department Manager (Teacher's Manual) 
Department Manager (Student Manual) 
Vice President (Teacher's Manual) 
Vice President (Student Workbook) 


Seniority vs Ability (Teacher's Manual) 
Seniority vs Avility (Student Workbook) 


Two 


Cheers for Technology (Class Tape) 


Therefore Choose Life (Class Tape) 
Social Change (Teacher's Manual) 
Social Change (Student Workbook) 
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APPENDIX D-2 
INVENTORY OF AVAILABLE MATERIALS 


. . Gg : * = 
Since instructional materials are work instruments essential 
to the teacher, it is important that they be studied with some care. In 
the event that such materials were to be found wanting, the consequences 


could affect the quality of teaching. 


This research had the following objectives: a) to identify 
the services possessing such materials and to obtain their lists; b) to 
examine these lists according to the criteria of variety, quantity, 


access, and use. 
This report is based on the following information: 
a) Lists of instructional materials provided by 


= the Language Bureau library 
(books and periodicals) 

= the materials management service 

= programme C 

= programme D 

> programme B 

= programme A 


- the socio-cultural service 


b) Interviews with 27 senior teachers in programmes A and B 


concerning the use of materials. 


c) A list of currently available instructional materials for the 
teaching of French and English as second languages. This list 


was compiled from catalogues of the best-known Canadian publishers. 


By instructional materials, we mean methods, complementary materials 
such as various types of exercises, films, songs, games, etc. and 
reference texts (dictionaries, grammars, books, or periodicals dealing 


with language teaching). 
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1. BASIC INSTRUCTIONAL MATERIALS 


The Language Bureau prepared most of the instructional material 


used in teaching French and English as second languages. For teaching 


French at the first level, the following texts are used: Dialogue 


Canada I (classroom edition), Approche traditionnelle, Dialogue Canada 
programmé; the second level uses le Bloc I and 1'Ensemble pédagogique; 


Contact Canada is used for teaching English. 


The Materials Management Service was made responsible for 
distributing these materials. This service has published Catalogue 
du matériel pédagogique francais and English Materials Catalogue. The 
French materials catalogue gives the list of materials produced by the 
Language Bureau, but also offers Active French, F MAV, LFI I, and II 


(original edition), LF I (second edition), VIF I, and II. 


By way of example, the following is the material available for 


teaching Dialogue Canada I (corrected edition): 


Teacher handbook (1 to 45) 
Student handbook (1 to 45) 
Methodology 
Slides ‘Chto 45) 
Tapes (1 to 45) (or cassettes) 
Laboratory exercises 
Laboratory tapes (or cassettes) 
Revision exercises 
correction sheets 
diagnostic tables 
tapes (or cassettes) 
Complementary readings (teacher and student) 
Readings 
Dietations (31 to. 45) 
Performance tests 
Franco-Fun (games) 


The teaching units order from the catalogue according to their 


needs. The senior teachers stated in interviews that they were satisfied 


with this arrangement. 


SRigis 


Ze COMPLEMENTARY MATERTALS 


Because of the very nature of the continuous and intensive 
courses and because of the needs expressed by the public service students, 
it would appear that the basic materials are not adequate in terms of 
ensuring varied and interesting teaching. This is supported by the fact 


that the socio-cultural service was established. 


By complementary materials, we mean various methods sold 
commercially, oral and written exercises over and above those included 
in the basic methods, sound tracks, films, games, songs, various texts, 


CEC. 


The library, the socio-cultural service, and the documentation 
centres of the teaching units provide teachers (and students) with a 


variety of relatively accessible material. 


2vL othe, Jabrary 


The library offers a certain number of works of general interest 
in French and English, including several Quebec publications (history, 


novels, etc.). 


Both students and teachers can use the services offered by the 
library. . These users can order by telephone and avail themselves of the 
internal mail service. The fact that the library is close to the place 
of work has certainly influenced the degree to which it is used. It is 
therefore difficult to see how a teacher or student at the Asticou 
Centre would go and check what is on the shelves when the library is 


located at the Carson Road Centre. 


Despite the fact that it is rather inaccessible for a large 
number of people, it is nevertheless an interesting source of written 


EEXES . 
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2.2 The socio-cultural service 


This service established a media library containing films, 
newspapers, sound tracks, videotapes, and various departmental publi- 


cations, all of which are available to teachers. 


It also publishes, on a monthly basis, a collection of news- 
paper articles (press files), as well as current affairs files (matters 
relating to women, the energy crisis, etc.). Each film shown is preceded 


by a written handout which teachers use in the classroom. 
2.3 The documentation centres 


At the time of the study, six of the seven teaching units of 
programme me made use of a documentation centre. The teachers themselves 
took the initiative in setting up these centres. A room was reserved 
close to where the materials were stored, and a teacher not engaged in 
classroom activities assumed responsibility for running the centre. He 
would take note of incoming and outgoing material, answer requests, and 
provide teachers with advice on the choice of materials. He would also 


keep the files up-to-date and in order. 


The Asticou Centre has a slightly different system, because 
here they preferred to set up a single, common centre. Four units 
nevertheless established mini-centres so as to meet the most frequent 


requests of the teachers and provide them with easy access to the materials. 


The programme C documentation centre is comparable to those of 
programmes A and B. On the other hand, the lists of materials provided 
by each of the teaching units in programme D generally speaking had 


fewer titles and varied considerably from one unit to another. 


+ 


For compilation purposes, the two teaching units located at 15 rue Bisson 
in Hull form part of programme A and those located at the Asselford- 
Martin Centre in Ottawa form part of programme B. 
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A list of instructional materials for the teaching of French 
and English as second languages was established with a view to determining 
to what extent the material of the documentation centres was comparable 


to that now offered in Canada by publishing companies. 


2.3.1 Teaching of French as a second language 


Canadian Market Documentation Centre 

Methods 39 LS 
Workbooks 11 7 
Pronunciation exercises 2. aft 
Oral and written comprehension 2 0 
Writing skills 3 0 
Tests 3} 0) 
Additional material (films 

(36), games, illustrated 

cards, pictures, records, 

culture and civilization, 

etc.) 69 2 


The fact that there are few titles under the heading "additional 
material" does not really mean that this type of material is lacking. 
Films in the "En francais" series are regularly used as complementary 
material, as are the weekly film shows provided by the socio-cultural 
service. In addition, materials produced by teachers themselves (espe- 
cially Le Falot, a collection of Quebec songs) are comparable to commer- 
cially available materials, and may be better adapted to the requirements 
of the adult learner. Even though the documentation centres do not have 
a permanent collection of films (except the rotating "En frangais" 
series and "En France avec Nicolas" collection), they provide their 


users with lists of films of possible interest to the students. 


Materials stored in the documentation centres also included 
plastic work sheets, sound tracks, and large quantities of various 
prepared lessons and in-house exercises for teaching particular gramma- 


tical points (the subjunctive, the conditional, time expressions, etc.). 
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2.3.2 Teaching English as a second language 


Canadian Market 


Methods 44 
Workbooks 23 
Reading comprehension 59 
Listening comprehension 9 
Writing skills 44 
Drills and phonetic exercises 28 
Additional material a2 
Civilization 10 
Tests 10 


We should note that these two tables show that there is more 


teaching material available for English as a second language than for 


French as a second language. 


The documentation available for programme C for oral and 
written comprehension does not correspond to the official list. 
list of complementary material provided, "written comprehension" contains 
18 titles and "Dialogues and oral practice", 12 titles. 


includes 15 films varying in length between 5 and 60 minutes, and 


21 videotape recordings. 


Programme G 


£3 
12 


Or@ Ol xormro 


neemectarailoo 
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3. REFERENCE TEXTS 


In preparing second language lessons, it is often necessary to 
consult grammars and dictionaries, which are essential to the day-to-day 
activities of the profession. Periodicals and books dealing with language 
teaching provide an on-going refresher course for some teachers, and for 


others are a means of acquiring knowledge and improving techniques. 
3.1 Documentation centres 


Since grammars and dictionaries are used on a day-to-day 
basis, they should usually form part of the material held by documentation 
centres. On the other hand, it would be unusual to find large numbers 


of periodicals and specialized books. 


Of the 29 English language grammars and 21 dictionaries counted, 
9 of the former and 6 of the latter appear on programme C's list. Four 
of the 10 French-language grammars are on the shelves of the documentation 


centres. 


In one documentation centre, the list contains 23 dictionaries, 
12 grammars, 3 professional periodicals and 25 books dealing with the 
French language, applied linguistics and adult education! None deals 


with the teaching of a second language. 


32 “Library 


The library is clearly the most important source of professional 


documentation. 


There are many subscriptions to journals, periodicals, and 
newspapers, but the classification system makes it very difficult to 
state exactly how many. Careful study revealed that the catalogue 
includes all the major periodicals on linguistics and language teaching, 


and several on teaching methodology. As in all libraries, periodicals 
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cannot be taken out. This minor inconvenience is offset by the availa- 
bility of a photocopying service. The library also publishes a list of 


the periodicals and reviews it receives, and distributes this on request. 


The book catalogue has not been up-dated since 1969, although 
supplements appear from time to time. Since we were not provided with 
the supplements of recent years, it was impossible to compare the 
previously established list to the library's list. We should, however, 
mention that users can arrange to order other books of their choice, 
providing they fall under classifications recognized by the library. 
Our study of recent "supplements" revealed that the library is kept up- 


to-date. 
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4. USE OF THE MATERIALS 


The following data resulted from the above-mentioned inter- 
views with 27 senior teachers from programmes A and B. These interviews 
covered three main points: the diffusion of information, the materials 
really used, and the frequency with which they were used. This applies 


only to complementary material. 
4.1 Diffusion of information 


Various means are used to inform the personnel of each teaching 


unit of the documentation centre's resources. 


Programme A Programme B 
distribution of the catalogue 3 8 
information provided by the senior 
teacher Z 2 
announcements (notice-board, 
memoranda, meetings, etc.) 8 8 


In at least one unit, the head of the documentation centre 
holds information meetings with teachers with regard to the various ways 


in which this material can be used. 


Teachers also play a role by exchanging information through 


their own internal contacts with each other. 


All this seems to indicate that, generally speaking, teachers 
are fairly well-informed. The difficulty seems to lie more in terms of 
the use to which this material is put in the classroom. Several senior 
teachers expressed the opinion that there was a weakness in this area. 
Problems which teachers often encounter and cannot always solve include 
choosing material appropriate to the levels of the students or putting 
the material to use in specific teaching contexts. This led one senior 
teacher to state that there would be some advantage in providing teachers 


with an introduction to the ways in which such complementary material 


could be used. 


Sb 


4,2 The material used 


According to those senior teachers interviewed, the material 


used was, in order of importance, as follows: 


Programme A Programme B Total 


Exercises (written or 


oral) fs er te eel | 10,435 VEN ES eet 

Prepared lessons Ji 9 Sard ev 125,,2020 

Additional methods GGhl Gwe -- 6.1050 

Additional material eal be ea G@ 26.4 1 ke. 

Tests 5S Sno ~~ D Se 

Reference works if Ds 2D cosa! 3 >. 0 
TOTALS 37 23 60 


The senior teachers of programme B provided fewer answers. 
Because of the common centre, it was difficult for them to know exactly 
what teachers used, except in terms of what the latter had told them. 
Conversely, the senior teachers of programme A provided more replies in 


more of the categories listed. 


The additional material does not hold first place, as might 
have been expected. The teachers' first choice was exercises and prepared 
lessons. We must therefore wonder if the basic material has enough 


exercises to meet the needs of the subject matter being taught. 


4.3 Frequency of use 


This seems to depend on a number of factors, including the 
level of the students and the interest shown by the teacher . Those 
teaching the first level would be more likely to use the exercises, and 
those teaching the second level would be more likely to use the additional 
material. These are merely general trends, for there is a great deal of 


variation in individual cases. 


The senior teachers were unable to make any definite statement about 

the real frequency of use, but they estimated that the average was twice 
a week. Some teachers go to the documentation centre on a daily basis 
and others never vo there. 
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5. CONCLUSION 


This research sought to analyse the variety, quantity, and 
availability of teaching materials at the Language Bureau. It did not 
fall within the scope of this report to judge the quality of the material 
(see appendix D-1). 


The basic material met all these criteria. Teachers had 
adequate work instruments in this area and none of the interviewees 


complained about the present situation. 


The documentation centre and the library contained a wealth of 
reference works which can be easily consulted. Given the size of the 
library's collection, it would probably be useful to compare its titles 
with those of a library specializing in the same field (for example, the 
library of the Ontario Institute for Studies in Education), and in this 


way determine whether there are any important omissions. 


The stock of additional material seems to have been established 
as needs arose. As in the business world, this stock includes films, 
games, songs, texts, etc., and is relatively important if we consider 
the overall picture. Its use is left to the teachers' initiative. Our 
interviews with senior teachers indicate that the teaching staff is 
rather poorly prepared for integrating this type of material into the 
teaching procedures. The main difficulty would appear to be the use to 


which this material is put. 


Our study revealed that the teachers did not lack work instru- 
ments. The next stage would be to see how this material is used in the 
actual teaching. Without a formal introduction to the material, there 
is reason to fear that individual initiative leaves something to be 


desired or that the available material is not put to its fullest use. 
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APPENDIX D-2A 
Mr. Raymond LeBlanc, 
ILV 
Dear Sir, 


Please find attached a bibliography relating to the teaching 
and learning of French and English as second languages. 


This bibliography contains the following items: 
1. English as a second language 


a) Methods 

b) Workbooks 

c) Written comprehension 
d) Oral comprehension 

e) Writing skills 


£) Structural and phonetic exercises 
g) Additional material (games, films, songs, etc.) 
h) Grammars and dictionaries 
a) Texts on civilization 
j) Tests 
ae French as a second language 


a) Methods 
b) Workbooks 
c) Written comprehension 


d) Structural and phonetic exercises 
e) Oral and written comprehension 
f) Writing skills 
g) Tests 
h) Additional material (films, games, songs, etc.) 
i) Dictionaries and grammars 
ay Reference tests 


This bibliography was compiled using catalogues from various 
publishing companies. The asterisks indicate that the item can be found 
in the Language Bureau's bibliography. 


I trust that this work meets your satisfaction. 


Mychelle Tremblay 
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APPENDIX D-2A 


FOR THE TEXT OF THIS 
APPENDIX SEE P. 161 OF 
THE FRENCH VERSION 
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APPENDIX D-3 


DESCRIPTIVE ANALYSIS OF THE TEACHING BODY | 


Objectives 


The objectives of the project were a) to obtain a represen- 
tative description of the profession of language teacher at levels LAT- 
Ol and LAT-02, so that we might better study the characteristics, operation, 
and needs of the profession, and b) to examine the question of staff 


turnover. 
Resources 


The questionnaire "Continuous courses at the Language Bureau: 
Teacher edition" prepared by the Research Service of the Studies Division, 


which will henceforth be referred to as the "Acoca questionnaire"; 


- A report by R. Labelle, entitled "Statistical report LAT- 
01, LAT-02 and Administrative Support, Language Bureau, 


and Regional Operations"; 


~ "Language Bureau list of employees" by programme and 


position (May 1975); 


. . ° = = . e . WwW 
= An interview with Mr. Irénée Boivin on "continuous courses 


within the framework of Regional Operations; 


= A general meeting with P.M. Legris and officers from the 
Personnel Branch with regard to the Career Orientation 


Programme (COP); 


= A letter from P.M. Legris to G. Bibeau on the same subject. 
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Method 


In order to obtain a truly representative description of the 
profession, we referred to the data from the Acoca questionnaire. If we 
note that 451 language teachers (LAT-01 and LAT-02) out of a total group 
of 787 at the Language Bureau and 124 in Regional Operations answered 
the questionnaire, and if we also take into consideration that the 
timing of the questionnaire was such that the results were not biased, 
it was reasonable to suppose that this sample was truly representative 


of the whole (451 out of 911). 
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iy DESCRIPTION OF THE TEACHING BODY 


1.1 AGE, SEX AND MARITAL STATUS 


AGE French English 
N= 378 N="66 
20-29 6355 576 
30-39 Bly 8 28.8 
40-49 8.2 6.1 
J0=59 4.5 330 
60- On 4.5 
SEX French English 
N = 374 Nea 67 
Male BOO Sey Ke) 
Female 60.4 64.2 
MARITAL STATUS French English 
Ne=37'0 Ni 03 
Single 455 Adsl 
Married 47.3 47.7 
Separated or divorced 6.9 4.6 
Widow (er) 0.3 0.0 


The general data for these two groups of teachers are comparable. 
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1.2 YEARS OF EDUCATION 


YEARS French English 
IN Peay As: Ne =n67 

14 3.4 4.5 
IS) 12D 6.0 
16 yee 2oa5 
Ly 28.6 32,6 
18 2056 13.4 
HS) 11.6 HES. 
20 3.4 4.5 
Zi ual 1D) 
22 Oc eo 
ZS O25 0.0 
more than 23 O55 0.0 


The average number of years of education for the two groups is 
seventeen (17) years. Although never stated officially, the minimum 
number of years of education required by the employer is interpreted as 
being fifteen. In other words, because it is sometimes difficult to 
establish equivalent standing, it has been agreed that fifteen years of 
education would be deemed equivalent to the bachelors degree, which is 
generally considered the minimal requirement. There is reason to believe 
that the sixteen teachers who have only fourteen years of education are 
either the products of educational systems different from our own or 
have obtained equivalences or special permission for clearly documented 
reasons. In any event, in the light of these requirements, the language 


teachers have a more than adequate educational background. 
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1.3 QUALIFICATIONS 


It was difficult to examine the question of qualifications 
because of certain weaknesses and errors in the structure and content of 
the question as posed. The following table gives the results as gleaned 


from the questionnaire. 


Qualifications French English 
(French system) N = 384 N = 67 
B. Péd. 104 0 
B.A. 161 2 
Brevet "A" 74 3 
Brevet ''B" 6 0 


Certificat d'Enseigne- 


ment au Collégial (C.E.C.) 5 0 
Certificat d'Enseignement 

au Secondaire (C.E.S.) 10 if 
Diploéme d'Etudes Collégiales 

(DEE.GS) 54 0 
IDEtyOr. 10 0 
Doctorat 3 0 


Licence (Univ.) ou Bacc. 


spécialisé 166 0 
Maitrise a2 z 
Other 27 2 
(English system) French English 
N = 384 N = 67 
B.A. 31 45 


B.A. (Hon.) 31 14 
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(English system) French English 
N= 384 NiSsOy, 
B.Ed. 18 6 
Bed. Z 0 
By Ge 4 3 
M.A. 26 ih 
M.Ed. i) 1 
Ph.D. 1 0 
Teacher's College Wy) Ge 
Teaching Certificate Pad 24 
Other 5 ) 
TOTALS 816 134 


A first fact emerging from this survey shows that 384 teachers 
of French listed 816 degrees (2.1 per teacher) and the 67 teachers of 
English had a total of 134 degrees (2.0 per teacher). In fact, these 
figures are not high enough in one case and are too high in the other, 
because the questionnaire only allowed for four possible replies. To 
take one extreme case, for example that of the doctorate in the French 
system, the person with such a doctorate would normally have a B.A., a 
licence, and D.E.S. If this was the case, then there was no room for 


that person to mention his B.Péd. and his Brevet d'enseignement. 


Finally, there was also an entry entitled "Licence (Université) 
ou Baccalauréat spécialisé" which gave rise to considerable confusion. 
In fact, the licence-és-lettres as applied to the Quebec educational 
system, requires three years of full-time study after the general Baccalauréat, 


whereas the B.A. with specialization requires only one year. 


Once these corrections had been made, we nevertheless found 
that the 384 Francophones had obtained 697 degrees (of which 125 were 
from the English system) and that the 67 teachers of English had accumulated 
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96 degrees. Here too, then, the employer had not kept to the basic 
minimum requirement of the baccalauréat. The 451 persons who answered 


the questionnaire had between them approximately 580 baccalauréats. 


We should mention one last point: of the 793 degrees held by 


these teachers, 154 were in education, i.e. 19.4%. 


1.4 SPECIALIZATIONS 


The following table gives information on specializations: 


Specializations French English 
Nes 564 N= <6, 
Anthropology 8 Z 
Administration Z 0 
Communications 8 1 
Economics 2 Z 
Education 5 16 
Fine arts 9 ja 
Geography 4 4 
History in; 9 
Law DS 0 
Library Science 3 0 
Linguistics 69 9 
Literature 219 24 
Mathematics 7 2 
Philosophy 25 4 
Physical education 35) 2 
Political science 5 d. 


Psychology 4 8 
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Specializations French English 
N = 384 N = 67 
Public Administration S, 0 
Sociology 8 al 
Theology iy, 0 
Translation 60 0 
Other 0 22 
TOTALS 571 109 


The collective agreement mentions four areas of specialization 


as being related to language teaching. These are education, linguistics, 


literature, and psychology. By isolating these four categories in the 


answers, we obtain the 


Education 
Linguistics 
Literature 
Psychology 


TOTALS 


following information: 


5 16 
69 9 
219 24 
4 8 
297 01( 52507) Di CS 2e3e) 


All the other specializations go from translation, which has a 


close relationship with the language sciences, to those which have a 


very distant relationship, for example library science and physical 


education, to name but 


law is the fourth most 


It is almost 


the same manner by all 


two. And what rationale underlies the fact that 


important specialization at the Language Bureau? 


certain that this question was not interpreted in 


respondents. It is therefore strange to note 


that if we have 153 persons with degrees in education (cf. this section), 


there are only 21 specializations in this field. This is probably due 
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to the system of options which are usually present in such programmes, 
options which can more easily be considered as specializations than can 
the whole education programme. Conversely, it is likely that the 243 
specializations in literature in fact cover many different fields, 
including literature courses within the framework of a general B.A., for 
example. Nevertheless, 35.7% of "specializations" are in literature. 


We should finally note that the 793 degrees contain only 680 specializations. 


Given the vast area covered by such specializations, we can 
appreciate that, in recruiting terms, this aspect of training for the 
future teacher is not a very important determining factor. Moreover, 
such a fact is not surprising, given that the only specific requirement 
in the collective agreement deals with the question of minimal requirements 


for degrees. 


1.5 EXPERIENCE 


Before entering the Language Bureau, our respondents had the 


following levels of experience: 


EXPERIENCE French English 
N= 62 N=) 67 
6 months or less 162 86Z 25.9 26 
7 months to 1 year LOZ 39 oR) 8 
2 years SAL) 7A 10.4 i 
3 years 4.5 17 rs ee 
4 years 264° 9 oa 0) ze 
5 years Dal 8 4.5 3 
6 years and more 979° 38 6.0 4 
Inapplicable 49.5 189 he Py 


The first significant fact is that 47.4% of the teachers had 


never taught the second language upon arrival at the Language Bureau, 
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and that another 27.8% had less than one year of experience. Only 24.87 
of our respondents had more than one year of experience in teaching a 


second language. 


With regard to the years of experience at the Language Bureau 


itself, the following data were provided: 


EXPERIENCE French English 
N = 369 N = 66 
6 months or less 1050.7 387 25020) - aby 
7 months to 1 year 41.4 153 2Nieee be 
2 years Tp ee ee ie S525 2 
3 years LOZ6 39 L335 9 
4 years 4.9 18 aa ea 
5 years Sie Sak Z 
6 years or more 4.6) 17 para 8 


Here again, we see that 50.8% had occupied their position at 


the Language Bureau for less than one year. 


PRELIMINARY CONCLUSIONS 


The language teachers of the Language Bureau have good educa- 
tional backgrounds but are, generally speaking, not trained in the 
theory or practice of teaching in general, and second language teaching 


in particular. This is hardly surprising when we examine the recruiting 


criteria used by the employer. 


The consequences of this situation should make themselves felt in 
the teaching and in the on-the-job training needs. Provided we are 
Supported by the conclusions of other research projects, we can note 


here that recruiting and hiring criteria should be the subject of 


recommendations. 
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a STAFF TURNOVER 


The Careers Orientation Programme (COP) was established to 
enable members of the teaching staff to have access to other sectors of 


the Public Service. 


The programme's objectives are as follows: 


a) identify and provide training to employees of the Public 
Service teacher group who wish to pursue a new career in the 


Federal Public Service, and 


b) allow Departments and other federal bodies to hire mainly 
francophone personnel who could, after training, work in both 


official languages. 


Given that a too high staff turnover has a serious effect on 
the stability and continuity of a particular group and given that the 
COP could, by its very nature, contribute disproportionately to this 
turnover, our research project sought a) to determine the effects of the 
COP on the staff turnover within the teaching profession (LAT-0O1 and 
LAT-02) and b) provide a general description of the teacher involved in 
this programme with the view to determining his specific characteristics 


which could be taken into account at the time of his recruitment. 


At the time of the last available report, one hundred and 
sixty teachers had availed themselves of the COP since it was set up in 
1972. This relatively low number can be explained by the limited budget 
accorded to this programme in its early stages and also by the fact that 
all the teachers employed at the Language Bureau were required in the 
schools. It is in fact significant that when, because of changes in the 
apportioning of responsibilities, a number of positions may become 
redundant, the COP budget suddenly increased to approximately one hundred 
and thirty-four man years. We may therefore conclude that, in this 


sense, the Public Service has acted in accordance with its objectives. 
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For the staff turnover question, we examined data for the year 
October 1974 to September 1975. During this period, forty-nine teachers 
of the Language Bureau left through the Career Orientation Programme. 
This represents 3.1%. (For this part of our research project, we had to 
consider the total number of employees belonging to the professional 
body, N = 1560, and not simply the teachers attached to continuous 


courses. The latter figures were not available). 


In the same period, ten teachers were transferred to positions 
outside the Language Bureau without passing by way of the COP. These 


teachers represented 9.62. 


A total of two hundred and eight teachers left teaching during 
1974-75, i.e. 13.3% of the total. Contrary to a rather widespread 
belief, this turnover rate is less than that for the Public Service in 
general. In the same period, 39,344 of the 258,590 public servants left 
government service. This represents 15.2%, and includes only those who 


left the Public Service. 


From these data, we may conclude that this profession suffers 
no greater a level of instability than the overall population of the 
federal service. This statement is rather surprising if we consider 
that the majority of those involved in this profession have received 


little or no training. 


It therefore appears that the COP tends mostly to attract 
those who were not trained in teaching a second language. The following 


data refer to the 160 participants of this study. 


Degree 


Doctorat 


Specialization 


Education 
Linguistics 
Literature 


Psychology 
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YEARS OF EDUCATION 


COP trainees: 17 years 


Language Bureau: 17 years 


DEGREES 
COP 
N= 199 
Ils 36.2 
65 3257 
0 0.0 
32 ievelt 
0 0.0 
29 14.5 
0 0.0 
ut Us) 
SPECIALIZATIONS 
COP 
AS Bo 
2) ee 
i] eae: 
38 40.0 
2 Zr 


Language 


Language 


N = 


ZL 


78 


243 


12 


Bureau 


734 


326 


PRET 


oe) 


14.4 


TPS) 


1028 


Bureau 


680 


We should also note that 15 of the 21 specializations mentioned 


in the general data form part of the Career Orientation Programme's 


framework. These tables show that, in terms of educational Gaerelotralaiiayer. 


there are no significant differences between the general group of language 


teachers and that of the Career Orientation Programme. 
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EXPERTENCE IN THE LANGUAGE BUREAU 


COP Trainees: 2.4 years 


General Data: 1.2 years 


In this instance, the only difference is caused by the rules 
of admission to the programme which stipulate that the candidate must 
have completed his probationary period. This period lasts one year for 
each position that a person fills. Here again, the data confirm the 
similarity which exists between the COP trainees and that of the general 


lates 


These results in no way show up a truly harmful effect the 
Career Orientation Programme could have had on the stability of a teaching 
body or on a particular portion of it. In fact, what happens is that 
the COP attracts the average teacher, and then only in small numbers. 
We may thus conclude that, to the extent that the size of the programme 
respects the labour market within the institution, the COP appears to be 
a highly satisfactory initiative from which the whole Public Service can 


only benefit. 


As a final thought on the matter, it would be useful to ask if 
the minimum employment period in the Language Bureau should not be 
increased from one year to two years before a candidate could be admitted 
to the COP. One year of teaching, particularly for those who have never 
taught before, is too short a time to produce competent teachers who are 
comfortable in their profession. This rapid exit could result in the 
loss of good teachers who have never reached their true potential. 


However, on the other side of the coin, there are of course some really 


poor teachers. 
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APPENDIX D-4 
WORKING CONDITIONS (LAT-1 AND LAT-2) 
a Ee) 
GENERAL COMMENTS 


Right at the beginning, when this research group was set up, 
the basic rationale for this project was an overall examination of 
working conditions for language teachers and senior teachers at the 
Language Bureau, the goal being to establish a model description of the 
positions. We very soon discovered, however, that it was impossible to 
attain the objectives laid down in the planning stage of this project. 
The reasons for this included: the study of the large variety of documents 
placed at our disposal; the relative positions of the employer and the 
employees' union, where many points were raised solely to serve as 
ammunition during the negotiation of the new contract; and, finally, our 


limited experience in the field of working conditions. 


On the other hand, these documents provided us with information 
On a certain number of factors related to working conditions which could 
have unfortunate consequences, at some levels, with regard to the 
effectiveness of the LAT-1 and LAT-2 positions, or with regard to certain 
levels of the hierarchical framework. We therefore decided to alter the 
direction of the project and give it the following objectives: (a) 
examine the numerous factors relating to the LAT-1 and LAT-2 positions 
and draw out the important factors related to good teaching and associated 
activities, with a view to identifying weaknesses in terms of content or 


structure; (b) draw conclusions from this exercise. 


We shall examine the following positions regarding the language 
teacher: recruitment, unilingualism, hours spent in the classroom, the 
teacher and training, and the teacher and research. For the senior teacher, 
we shall examine the following: recruitment, unilingualism, training and 


the senior teacher, and evaluation and the senior teacher. 
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i THE POSITION OF LANGUAGE TEACHER 
1.1 The Recruitment of Language Teachers 


The first point that struck us was the manner in which new 
members are introduced into the system. In recalling the conditions for 
recruitment, we realized that the first series of minimal requirements 
for obtaining this position call for a bachelor's degree and at least 
two years of experience in teaching the second language. As the Language 
Bureau rapidly expanded (too rapidly), the requirement for experience 
was dropped, because it hindered the process of finding a sufficient 
number of candidates to respond to the constantly growing demand. The 
analysis contained in Report D-3 - The Descriptive Analysis of the 
Teaching Body - states this very clearly. In point of fact, most teachers 
are insufficiently prepared both in terms of education and pertinent 
experience for teaching a second language. The result is that teachers 
gain experience usually to the detriment of the students, who are used 
to provide new teachers with the necessary practice. There is, however, 
absolutely nothing in the objectives of the bilingualism programme which 
would justify this manner of wasting the students' time. The situation 
also creates serious stresses in terms of the basic training (cf. our 
report D-5). We therefore feel that it is very desirable that the 
minimal conditions for obtaining a position as language teacher should 
be much more clearly stated in the collective agreement in terms of 
professional training in the field of second language teaching and (or?) 
experience in this same field. This would eliminate a situation which 
has, until now, given raise to a large number of complaints and to a 


great deal of dissatisfaction on the part of both teachers and students. 
1.2 The Position of Language Teacher, Unilingual Position 
Unilingualism on the part of the language teacher has always 


caused great anxiety and frustration for the student (and probably for 


the teacher too). This problem is clearly demonstrated in answers to 
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the questionnaires and those provided in interviews. Even though some 
purists, a few years ago, found that it was acceptable or even desirable 
that the teacher should have no knowledge of the mother tongue of his 
students because of the taboo associated with the use of that language 
in teaching, the most recent thinking in this field (here we include the 
analysis of mistakes, the cognitive approach, and even a return to 
traditional teaching methods, for example) clearly illustrates that this 
is no longer the case, and that every second-language teacher should 
have at least a good analytical knowledge of his students' language. 
Moreover, this requirement would be self-evident if our suggestion that 
there should be a progressive movement toward traditional methods were 


to be accepted. 
1.3 The Teaching Load of the Language Teacher 


The present situation calls for the full teaching load of 
three teachers to satisfy the needs of two groups (Pl, P2 and P3). In 
this manner, teacher P2 each day gives two hours of teaching in teacher 
Pl's group and the same in teacher P3's group. Comments made by both 
students and teachers tend to be critical of this method. First, a 
great deal of coordination is required but rarely accomplished, except 
when teachers make a particular effort to meet outside of working hours. 
Moreover, in the eyes of the students, teacher P2 is often perceived as 
a stand-in and is not identifed with the group. Teacher P2's name is 
rarely known and he in turn often does not know his students. Lastly, 
Such a system tends to discourage any form of individuality, since 
neither of the two teachers is fully informed of the progress or the 


problems of the students. 


In our study D-1, we suggested that the teaching day be 
divided into three interchangeable segments, one for formal teaching, 
another for individual teaching, and a third for other activities. We 
believe that in order for such a system to work well, and also because 
of the point raised above, there should be two teachers sharing the 


responsibility for a single group. These two teachers would be in the 
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classroom whenever the students were there and would share between them 
the formal teaching, the individual attention and perhaps some form of 
extra help for slow students. However, as we have stated elsewhere, 

we feel that the teacher should not have to prepare material, but simply 
carry out.his teaching duties. Such a solution might lead to an increase 
in the number of class hours in a week. We believe, however, that this 
would represent a net gain in the quality of the teacher's work and that 
his real work load would remain essentially the same. A controlled 


experiment in this area would be worthwhile. 


Lo Training Needs 


We stated at some length in our other papers (cf. D-3 and D-5) 
that there is a great and urgent need for training. We should like to 
propose that, as is the case with many employers, professional training 
should be a language teacher's right rather than a favour granted for 
good and loyal services. In the present situation and given the apparent 
lack of any master programme, it was not essential that every teacher go 
through various training stages. This is so because the finished product 
was, in fact, information rather than training, because of the limited 
duration of each training period and the lack of continuity from one 


training period to another. 


In study report D-5, relating to the training of language 
teachers, we propose that an integrated training programme be set 
up which would be carried out by each unit under the supervision of the 
training service. For such a programme to be effective, each language 
teacher would have to be able to devote approximately five weeks 
(150 hours) per year to it. The steps of such a programme will have to 
be decided upon. For example, would it be better to have a continuous 
period of five weeks of five periods of one week each, whereby the 
courses would be interrupted to allow teachers to perform their teaching 
duties? We personally feel that the second solution is better, for it 
allows both teacher and student to reduce fatigue and monotony. Once 


again, experimentation should be carried out in this field. 


- 183 - 


Finally, if we include the three weeks of vacation, we feel 
that such an approach would offer the obvious benefit of reducing the 
teaching year to ten months. This would reflect the standards of the 
teaching profession much more accurately than the present situation, 
which leaves us with the impression that the teacher is a teaching 


machine, something no one can effectively be all year long. 


1.5 Research and the Language Teacher 


Normally, we recognize two major fields of research, theo- 
retical and applied research. Usually, theoretical research is found in 
universities and other major research centres where it often coexists 
with applied research. However, no matter how important theoretical 
research may be, applied research can exist on its own and can have its 
own existence and values. Applied research takes many forms and is 
accessible to many more people in one form or another. At Ottawa 
University's Modern Language Institute, individual or supervised research 
forms part of the job description of the language teachers. Their 
weekly time-table therefore allows for a certain number of hours to be 


devoted to research. 


We recognize that the Language Bureau is a much larger body 
than the University of Ottawa and that research has never been included 
in conditions governing recruitment or work. We therefore feel that 


it would be difficult to make it compulsory for all. 


Nevertheless, we learned from our interviews and questionnaires, 
and from our study of the tradition of several units and programmes, that 
certain types of applied research have often been conducted at the 
language teacher levels. This seem to us to be perfectly appropriate, 
since in the final analysis these units are in the best position to 


determine their immediate and short-term needs. 


es Ate 


The present structure does not lend itself easily to this type 
of dispersal of forces. The research (which according to certain 
interviewees was the only type worthy of this title) is carried out in 
an ad hoc centre and the results, once available, are distributed to the 
units for their use. Analysis of needs and consultation appeared to us 
to be the exception rather than the rule, and this fact tended to harden 
the positions of the two groups and gradually reduce the communication 
between them. This is not surprising but need not necessarily be the 
case. We feel that the solution lies in integrating a certain type of 
research with teaching. We should therefore like to propose a rather 
minor reorganization of research so as to take into account what we see 
as a prerequisite if the two groups are truly to be able to play their 


roles. 


We proposed earlier that a training specialist (EDS) be 
attached to each unit. We feel strongly that this should also be the 
case in the research field. In general terms, this specialist would 
play the role of encouraging research projects within units, receiving 
and assessing the projects submitted by units, having the selected 
projects approved by his superior (who would be the research coordinator 
in the unit), preparing experimental plans for the approved projects, 
directing the work of teachers participating in a project, placing the 
results at the disposal of interested persons, keeping abreast changes 
in applied research with respect to language teaching, etc. During 


periods of relative inactivity, this specialist would be recalled to the 


central "pool" of researchers, where much larger projects would be 


conducted. 


In order to attract teachers to these projects, they would 
have to be able to request and obtain leave. Such leave would be 
granted on the basis of the unit's ability to loan the teacher to 
research and where the nature and/or the length of the work would not be 
such that the teacher could start a grievance procedure with a view of 


having his position reclassified, etc. 
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We do not deny that this suggestion may pose some problems. 
We were even told during conversations on this very subject that 
certain unit heads would not agree, since they preferred a quiet (7) 
administrative arrangement to the risks involved in research projects 
which require personnel and administrative decisions. We find it 
difficult to understand this idea for two reasons. First, this was not 
our perception of unit heads and, secondly, once such a system were 


set up, it would serve a useful training function. 


To sum up, there would be a specialist in charge of research 
in each unit. This EDS would report to the research coordinator of the 
units, and would be placed at the disposal of the unit and of his LAT-3. 
Teachers attracted by this idea could be seconded to a given project 
for a given period of time, if necessary on the basis of written agree- 
ments. Finally, it is self-evident that wo units (or more?) could join 


forces to carry out any given project. 
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2. THE POSITION OF SENIOR TEACHER 


2.1 The Recruitment of Senior Teachers 


This is usually done through internal competitions. We have 
already quoted (cf. D-5) extracts of a confidential report on a competition 
of this type. The only reason we are going into the question again 
here is to underscore once again the subjectivity of criteria used and, 
at least to a certain extent, their adaptability to the calibre of the 
candidates. This situation exists because each unit has its own perception 
of a senior teacher and this perception varies at the recruitment level 


as members of the selection board change. 


There is yet another tradition which appears to us as rather 
unhealthy. This is the habit which unit heads have of keeping as 
senior teachers those who were previously part of the unit. The reason 
given for this is that the positive qualities of these people are 
well known. We feel that this attitude is dangerous for at least two 
reasons. First, the person who only yesterday was a colleague or perhaps 
a close fried, is now suddenly perceived in a different way because he 
has won a competition. We feel that this change in relationship could be 
very important in administrative terms. Secondly, it is quite possible 
that this person has already contributed everything he could contribute, 
and that to continue his career in the same environment could become 
a source of boredom and stagnation. It would therefore be advisable that 


each new senior teacher should have a change of surroundings. 


The solution appears to us to lie in the following suggestion. 
The senior teachers should no longer report to the unit head but rather 
to a group of "educational services" which would provide each unit with 
the necessary senior teachers. This change could bring about a number 
of improvements. First of all, by reason of the very fact that he was 
successful in a competition for the position of senior teacher, the candidate 
would be in a situation in which he could adapt a certain distance with 


respect to his former colleagues in accordance with his new posting in 
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the hierarchy; the "educational services" would be able to make a clear 
analysis of the units' needs for senior teachers, formulate a specific 

job description, and publish the requirements of the position. This 

would have the inevitable effect of bringing each group of candidates 
closer in touch with the real situation. The senior teachers selected 

in this manner would move into new surroundings and would be in the 
company of training specialists (cf. 2.3 below and D-5), research 
specialists (cf. 1.5 above), and evaluation specialists (cf. 2.4 below) 
who together would form a team offering assistance to teachers and teaching 
in general. This same change would also allow them to choose a particular 
area of interest with a view to possible promotion. Finally, we shall 
come back to this later in 2.5, the senior teacher could become what he 


should always have in our opinion remained, i.e. a counsellor. 
2.2 The Position of Senior Teacher, Unilingual Position 


If the arguments used in paragraph 1.2 were valid for the language 
teacher, they are even more so for the senior teacher, a resource person 
not only for the teacher but for the student too. The senior teacher 
should therefore be bilingual. In the course of our study, we received 
a very large number of complaints from students regarding the 
unilingual nature of this position. This was not very surprising, to 


say the least. 
2.3 The Senior Teacher and Training 


This question was discussed in detail in report D-5 - Training 
for Language Teachers. Referring briefly to the conclusions of that 
report, two points stand out. First, training as it now exists is 
unsatisfactory in the sense that it does not satisfy the most pressing 
needs. Secondly, the senior teacher is only rarely qualified to train 
teachers; this is understandable, because this level of training qualifies 
a person for a position at the EDS level. In our opinion, therefore, 


it would be most appropriate to create a group of people at the EDS level 
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who would be responsible, on the basis of one trainer per unit, for 
training within the units. This factor should also be removed from the 
senior teacher job description. .Naturally, the senior teacher would 
continue to contribute his ideas in the training area. He would be a 
resource person for analysing training needs and would even participate 

in training sessions according to his own specific training and availability, 
etc. However, responsibility for training would belong to another member 
of this team which we are gradually building. The reader will recall that 
this team already includes senior teachers at the LAT-2 level and a trainer 
and research coordinator at the EDS level. The responsibility of this 

team is to assist the unit head in all circumstances relating to 

teaching assistance. At this point, therefore, it is apparent that one 
last member of this team is still missing: the person responsible for 


evaluation. 
2.4 The Senior Teacher and Evaluation 
SRA ONS Es cei kal Jenyeibkenicaloyg 


Evaluation is a very complex process. One has only to glance 
at a bibliography dealing with this Subject or try to keep abreast of 
the difficult problems associated with collective bargaining in this 
field to become aware that the problem is enormous. One general basic 
point is that the person being evaluated has the right to know in 
detail the points upon which he will be assessed and the result of these 
judgments. Moreover, he must be given a guarantee of the following 
factors: judgments must not vary one from another, the evaluator must 
be well qualified, and the right of appeal must exist when an evaluation 
is deemed to be unfavourable. This group of prerequisites, however 
short, implies at the very least that a list of criteria must be prepared 
and discusses, a final list of criteria must be published, the contents 
of this list must be explained, and a testing period must be provided on 


a limited but representative scale. 


The preceding paragraph should suffice to show that we do not 
believe that evaluation should be one of the primary responsibilities of 


the senior teacher, but that this task should lie with a specialist at 
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the EDS level. This specialist would complete the team discussed 

above. This approach is different from that presently used and, for 

this and other reasons, we are at present unable to say whether a full- 
time position is necessary for each unit. We believe this should be the 
case, but the question could be solved easily through an experiment in 
this area. Nothing would prevent this position applying to two units 
instead of one, as we have already suggested for other positions described 


above. 


In addition to assuming the responsibilities listed above, the 
evaluator would be responsible for the continuous evaluation of teaching 
within the unit. To accomplish this, he would have to set up a committee, 
which need be no more than consultative, and which would comprise the 
unit head, the trainer, the research specialist and the senior teachers. 

In this manner, the two "parties" could fairly easily come to agreements 

and would be constantly informed of the respective activities which 

might influence one or another of the stages relating to teaching assistants. 
For example, the evaluator could always be up to date on new training 
techniques as they relate to current methods, particular types of experiments 
taking place in various evaluation sessions, methodological tendencies 


among senior teachers, etc. 


Moreover, as a member of the consultative committee, the 
evaluator could have a much better idea of the person being evaluated 
since he would have seen that person from several different standpoints. 
We believe, however, that the final evaluation should remain the responsibility 
of the evaluator so as to allow the other specialists to continue 
functioning in their main area of activity, by being viewed as contributing 
to an ultimately positive evaluation. In instances where appeals were lodged, 
the evaluator would dissociate himself from the case and be replaced by 
an evaluator from another unit. This procedure would allow problems to 
be solved at their source; these problems, we should add, could rapidly 


become serious in this extremely personal and delicate area. 
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2.5 The Educational Counsellor 


Some readers may have believed that we are suggesting that 
the position of counsellor be reduced in importance. This is not so 
Since, as the title of the present paragraph indicates, we believed firmly 
in the need for "counsellors" in a system like that of the Language 
Bureau. These counsellors would be for teachers, of course, but also 
for students. They are experienced people who would be consulted first 
in order to determine whether there may be an already existing solution 
to problems previously encountered by the Language Bureau, before setting 


in motion a much more complex and costly system. 


Contrary to the current trend, we believe it is of prime 
importance that the counsellor should not be the first person placed 
in charge of training, research, evaluation, etc, so that everybody, both 
teachers and students, should be able to discuss these problems frankly 
with him. If, for examole, we consider evaluation for a moment, it seems 
clear that the teacher would be very hesitant about confiding his problems 
in the person who is perhaps in the midst of completing this teacher's 
evaluation form. This decision, moreover, truly establishes the 
hierarchical administrative relationship which henceforth exists between 
teacher and counsellor. This relationship, no matter how it is presented, 
is still there and creates a delicate situation for the two persons 


involved. 


We would therefore propose that the counsellor assume the 
responsibilities for which his teaching experience and background have 
prepared him. In other words, he would serve as a resource person and 
counsellor in all phases of the academic life of a unit: he would advise 
teachers, students, deal with retirement and tranfer questions, visit 
classes from time to time (this would again become possible, for the visits 
would lose their potentially punitive characteristics), take part in 


training, research and evaluation, etc. 
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CONCLUSIONS 


The main suggestions contained in this report are as follows: 
Clarify and strengthen selection criteria for new teachers; make bilingualism 
compulsory at levels LAT-1 and LAT-2; alter the allocations of 
responsibilities and hours spent in the classroom; and provide the right 
to initial and later training, to objective evaluation and to the 
possibility of participating in research projects to which the language 


teacher could usefully contribute. 


In order to achieve all this, we propose that the teaching 
assistance field be restructured and that each unit be able to rely on 
the permanent establishment of a team of specialists; that proposed 
educational services would be responsible for these specialists both in 
administrative terms and in terms of the quality of services provided. 


The following table illustrates a possible organizational arrangement: 


EDUCATIONAL 
SERVICES 


LAT-3 


ADMINISTRATION 
Vv 
| TEACHERS | 


TEAM OF 
SPECIALISTS 


EVALUATION 


EDUCATIONAL 
ASSISTANCE 
(COUNSELLORS ) 
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There exists a large gap between the teacher who arrives at 
the Language Bureau and the complex tasks which the senior teacher tends 
to assume. This prevents the senior teacher from playing his part 


satisfactorily. The preceding proposals have two real objectives: 


(a) to reduce this gap and thereby guarantee a better service for 


all those involved in teaching and learning; 


(b) guarantee that the teacher plays an active part in all processes 
related to his teaching, with a view to making that teaching 


even more effective. 
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APPENDIX D-5 
THE TRAINING OF LANGUAGE TEACHERS 
INTRODUCTORY COMMENTS 


During our research into pedagogy at the Language Bureau, it 
became evident that the training of language teachers is a very important 
area; the success or failure of pedagogical methods proposed for teaching 
language may hinge upon it. According to our Report D-3: Description 
of the Teaching Staff, for example, less than 25% of teachers had more 
than one year of experience in second language teaching at the time data 
were gathered. Further, this lack of experience was rarely offset by 
pedagogical training since, of all the university degrees recorded in 
our sample, only 19% were in education. Considering the complexity of 
the work demanded of these teachers, one can understand the importance 
and the extent of the problem. It is for these reasons that we wished 
to study separately initial training (upon arrival at the Language 
Bureau) and in-service training. This division proved to be justified 
not only because it corresponds to a difference in timing, but also 
because it corresponds to an organizational division. Initial training 
is a responsibility of the program, and in-service training is a res- 


ponsibility of the Language Bureau Training Service. 


Research aims: a) to examine the initial training offered to 
new arrivals; b) to study the possibilities for in-service training; c) 
to set out the strengths and weaknesses of this total "training"; d) to 


propose potential solutions to the principal problems identified. 
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1. INITIAL TRAINING 


Because of the volume of recruiting, training and experience 
in second language teaching requirements were dropped. It was thus 
essential to create a mechanism so that apprentice language teachers 
would not be sent before a group without having had at least some contact 
with the rudiments of the profession. It would not be useful to review 
the various types of training courses to which this situation gave rise 
over past years; it will suffice to know that the initial training 


period is the responsibility of each of the programs. 


The following references were used in preparing this section 


of the report: 


- Memorandum to Mr. M. Allaire, Director, Program A, dated 


April 30; 1975: 


= Document outlining the training phase, Working Paper, Program B 


(undated) ; 


= Initial Training Program/Schedule, issued by the Director of 


Program C on May 30, 1975; 
= Interviews with 27 pedagogical animators in Programs A and B. 
1.1 Length of Training Courses 
Training courses are set up as follows: 


a) Program A (11 weeks) 


= three weeks of initial training 
= six weeks of teaching 


= two weeks of follow-up training 


=i ee 


Training is carried out at the Teaching Unit level. 


b) Program B (6 weeks) 
= two weeks of initial training 
- two weeks of teaching 
- two weeks of follow-up training 


Training is carried out at the Program level. 


c) Program C (17 weeks) 


= two weeks of initial training (Phase I) 


- three weeks of team teaching, preparation and workshops 


(2 hours, 2 hours, 2 hours/day) (Phase I, Cont'd.) 


- twelve weeks of teaching, preparation and workshops (2 


hours, 2 hours, 2 hours/day) (Phase II, Cont'd.) 


(Phase III is part of in-service training.) 


Lee) ) Obiectives of Training Courses 


Appendices I, II and III specify the objectives of Programs A, 


B and C training. 


In all three cases, there is a desire to initiate teachers 
undergoing training to teaching techniques, use of materials, and the 


clientele served by the Language Bureau. 


Training is strongly oriented, in the first phase, toward the 
practical aspects of teaching. The trainee must be prepared to assume a 
share of the teaching in a group after two weeks in the case of Programs B 


and C, and after three weeks in the case of Program A. The documentation 


- 198 - 


from Programs A and C emphasizes the difficulty in interesting the 
trainees in a training content which is not directly related to carrying 
out the task. The trainees appear to feel a pressing need to throw 
themselves into action. For this reason, in Program C it is felt better 
to present the theoretical principles of language teaching after trainees 
have had a first contact with the language class. Program A's document 
also mentions that the initial training course should not be longer than 
three weeks "because it appears that a longer training period has a 


demoralizing effect on the trainee". 


1.3 Content of the Training Courses 


Comparative Summary Table of the Content of Initial Training 


in Programs A, B and C. 


Content Number of Hours 
A B C 
=) Theories, principles, etc. 8 6 
b) Introduction to the first level 50%* 29 48 
c) Introduction to the advanced level IL 6 8 
d) Materials and Supplementary Methods 2% 26 30 
e) Linguistics 24 
£) Evaluation of the student 4x 2 
g) Knowledge of services 4 4 
h) Other We 12 8 
Totals | SOS 1ST ReS L2G 
* This figure does not include follow-up training with a planned length 


of two weeks, or about 60 hours. 


RK In its initial phase, the training course does not seem to include time 
for micro-teaching. Trainees teach from the third week on under the 
supervision of a pedagogical animator. 


LOS a 


Detailed Presentation of Summary Table 


A B C 

a) Theories, principles, etc. 

Principles of andragogy 4 

Principles of the structuroglobal method 4 

"Basic assumptions about Languages" Z 

Learning a second language 4 
b) Introduction to the first level 

Presentation 2 

Explanation 8 iy 

Repetition and phonetic correction iu 

Integration (transfer) 16 6 

Systematization (exercises) EZ 6 

Contextualization 6 6 

Written work (reading and writing) Zz 

Other 8 

Review of first-level methodology x* 2 

Presentation of materials ai 2 

Syntactical content of Level I 6 

Useful techniques for Level I 2 

Syntactical content of Level II 6 

Useful techniques for Level II Z 
e) Introduction to the advanced level 

Methodology of the advanced level 

(materials and techniques) iZ 6 8 
* An x means that this activity is planned for follow-up training but 


the time to be allocated is not mentioned. 
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d) Supplementary materials and techniques 


Introduction to second-language teaching 


e) 


£) 


g) 


h) 


methods (hypotheses, approaches, 
techniques, choice of supporting 
materials) 


Use of supplementary materials (films, 


texts, comic strips, games, etc.) 
Teaching the four skills 
Laboratory 

Audiovisual equipment 

Animation techniques 


The socio-cultural aspect 


Linguistics 
Grammar of the language 


Differential phonology 


Evaluation of the student 

Tests 

Psychopedagogical treatment 
(identifying observable behaviour, 


making a pedagogical diagnosis, 
testing the hypotheses) 


Knowledge of services 


Preliminary Orientation Services 
Curriculum Unit 


Testing Unit 


Other 
"Shock class" 


Workshops at instructor's choice (4) 


12 


4 1 
4 6 
We 
2 WW 
2 
Wy 
2D 
14 
10 
p. 
ij 
2 
2 
ae. 
oe 
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iba bay Concept of Initial Training 


Program C views training as a continuous process. Program A 
plans a third phase of development during employment. The initial 
training course therefore aims at the acquisition of the minimum knowledge 


and skills enabling the trainee to begin teaching. 


The programs allocate the time devoted to initial training in 
rather different ways. After three weeks of initial training, Ltiis 
expected, in Program A, that the trainee will be able to assume responsi- 
bility for a class. This period lasts six weeks, following which two 
further weeks are devoted to training. In Program B, the trainee begins 
regular teaching after six weeks of training. During this period, two 
weeks are devoted to team teaching under the supervision of a pedagogical 
animator. The Program C trainee begins regular teaching after seventeen 
weeks of training. During the third week, he team-teaches for two 
hours. Thereafter, and up to the end of the training period, each day's 
time is divided between two hours of teaching, two hours of preparation 


for teaching, and two hours of workshops. 
Outline of Content 


Introduction to the first level includes study of the phases 
of a lesson and presentation of basic techniques. The time allocated to 


this first phase is distributed as follows: 


Program A B C 
50 Ly 30 hours 


This first stage includes the acquisition of information, a 
demonstration class, preparation for teaching, and micro-teaching, in 
Programs A and C. In the case of Program B, micro-teaching seems to 


have been replaced by team teaching during the third and fourth weeks. 
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Program C does not mention the teaching of written material in 
this first phase. However, the following phase will involve the study 
of the syntactical content of the first level. Programs A and B do not 


identify such a stage. 


The time devoted to the Advanced Level varies between six and 


twelve hours. 


Introduction to the first level is carried out using the 


methods and materials most commonly employed at the Language Bureau 


(Dialogue Canada and Contact Canada). 


In the follow-up phases, Program C includes an introduction to 
second-language teaching methods. Since considerable time is devoted to 
this, it is useful to examine the content: 

- Andragogical considerations 

- Linguistic considerations 

- Statement of purpose 4 hours 
= ESL Methodologies 

- the Cognitive - Other approaches 

- Psychological Bases 

= Classroom procedures 
= Materials available 


- Bibliographies 6 hours 


= Criteria for selection and use of materials 


— 203 = 


Programs A and B reserve a time slot for presentation of 
related or supporting methods (for instance, The Traditional Approach or 
LFI), but it is not clear whether the question of the basis of these 


methods is dealt with at this point. 


Towards the end of the Program C training period, twelve hours 
are devoted to the study of teaching the four skills. In addition, 
fourteen hours are set aside for study of the grammar of the language, 


and ten for differential phonology. 


Program B judged it useful to include twelve hours of training 


in animation techniques. 


Programs A and B devote some time to the process of evaluation, 


whereas Program C makes no reference to this aspect. 


Finally, in the case of Programs A and B, training begins with 
twelve hours of "shock classes", including an evaluation of the real- 
life situation. Since all phases of a lesson are presented, these are 
difficult to classify, or to distribute their time among the pre-established 


categories. 


1.5 Survey of Program A and B Animators 


Since Program B training is done at the program level by a 
team of animators consisting of representatives from the teaching units, 
the animators not involved in the training process declared themselves 
to be incapable of supplying supplementary information about the training 
program. They referred to the document prepared by Program B, cited at 


the beginning of this Report. Some did make comments: 


"I feel that not enough time is devoted to training at the 

Language Bureau. Too much time is devoted to the concept of 
the methods, and not enough to training the teachers in the 
aims and basis of the methods and the different approaches." 
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"It's all well and good to train teachers, but it is recognized 
that the advisors are also lacking in training. There is a 
lack of uniformity as regards the methods. This situation 
leads the trainee or the teacher to tell us that everything is 
permitted. From one advisor to another there are flagrant 
contradictions at the methodological level and concerning the 
objectives of the phases." 


Training is carried out in the teaching units in Program A 
following methods which may vary from one unit to the next, although the 
content of the document (Memorandum to Marc Allaire, dated April 30 


1975) must be respected to the greatest possible extent. 


Responsibility for training varies by teaching unit. 


Number of Teaching Units 


One animator assigned permanently af 
Each animator in turn 3 
Team of animators 3 


Content is substantially the same for the first three weeks. 
In certain cases, optional courses are added (The Traditional Approach, 
Functional French) and information on preliminary orientation (in parti- 
cular, study of the MLAT). The training period always includes an 
introduction to the School's operation. The demonstration class is carried 
out by the animator in front of the trainees, presented on a videotape 
or observed in a classroom. Micro-teaching is done either with the 
trainees, who play the role of students, or in a classroom with actual 


students, depending on availability. 


The time set aside for each of the phases of a lesson varies 


widely, as may be seen from the following table: 
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Hours devoted to the phases of the lesson 
(10 replies) 


Explanation 12 6 a 102 10 
Systematization On A206 11:0) a4 
Contextualization 

Written Work (lst Level) 


(Advanced Level) 


* The numbers in the rectangle are those proposed in the April 30 
document. 


Some of the animators interviewed were not responsible for 
training in their unit. In several cases, the numbers supplied are 
approximate. Ten of the thirteen animators interviewed agreed to reply 


to this question. 


Examination of the table shows that the order of magnitude 
suggested in the April 30 document is approximately respected only in 


the case of written work. 


The animators in Program A say they are fairly satisfied with 
the teacher training offered in their unit, as is evidenced by these 


comments: 


"The training period is very acceptable as is." 
"T do not think the initial training period could be improved." 


"The Program A training plan is very appropriate in its 
original concept, but I have never been able to apply it in 
its entirety due to lack of time." 


"Generally, the trainees seem satisfied with the layout of the 
initial training period. As regards the length of the training 
period, it seems that after three weeks the trainees feel a 
great need to enter the classroom." 
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Three animators would like the training course to be longer. 
Two others are of the opinion that the number of trainees should be 
restricted to eight. Several animators spoke of the necessity for 


permanently setting aside a room for training. 


In addition, some animators said that it was not realistic to 
plan two weeks of follow-up training after six weeks of teaching. They 
are of the opinion that the needs of the service do not permit withdrawing 


a certain number of teachers from regular teaching. 


This is how the initial teacher training periods in the 
continuing courses look in the documents so kindly provided to us, and 
how they are perceived by those who are involved in a training capacity. 
Certain problems are obvious; others, less immediately so, perhaps 
constitute the very basis of the gaps which show up in certain aspects 
of the finished product. We shall return to the initial training of the 
language teacher in Chapter 3, in which we shall examine the problem of 


training in all its complexity. 
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2. IN-SERVICE TRAINING 


This type of training, of vital importance at the professional 
level, is the responsibility of the Staff Development Branch which 
offers such a variety of training courses to all public servants as to 
justify publication of a monthly periodical devoted to publicizing these 
courses. At the more specialized level of the Language Bureau, the 
Pedagogical Services Division contains a Training Service which deals 
with the LAT-01, LAT-02, LAT-03, and EDS groups. In addition, the SDB, 
Training Service, the programs, and even each unit have a budget which 
allows them to call upon resources outside the Public Service to fill 
needs judged to be special or outside the competence of the regular 


training agencies. 


In writing this section of our Report, we had the following 


documents at our disposal: 


= Circular No. 1973-74 of the Treasury Board - Subject: Annual 


Review of Training and Education; 


- the "Annual Training and Education Review: Training and 


Education Man-Day Cost Report", May 31, 1975; 


~ the "Training and Education Activity Report" 
ike Departmental Activities 
ose Interdepartmental Activities 
3 External Activities 


On May 3101975: 


- the "Training Program for LAT-1 directed by the Language 


Bureau Training Service", October 1974/May 1975; 


= the "Development Program for LAT-2 offered by the Language 
Bureau Training Service: Calendar of Courses January-April 


3975; 
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- the "Information Supplement" to the preceding, dated January 17, 


Bye 


~ the Annual Report, titled: "Subject: Training Activities of 
the Language Bureau Training Service, Fiscal Year '74-75, 


dated May, 1975; 


- the detailed list of LAT-1l enrolled in each of the training 


programs of the Training Service; 


- the same list as above, for the LAT-2; 


- Idem, for the LAT-3; 


- the "Training Program: Teachers" of the Language Bureau 


Training Service, November 1975/July 1976; 


~ the "Training Program: Team Leaders" of the same Service for 


the same dates; 


- a reference document for use as a diagnostic tool, concerning 
the training needs of Language Bureau teachers, prepared by 
the Language Bureau Training Service with the assistance of 
Jean-Pierre Lanthier, Consulting Psychologist, IFG Inc., 
entitled "Directory of Behavioural Dimensions in the Task of 


the Teacher (LAT-1) at the Language Bureau", June 1975. 


As a starting point, it would perhaps be useful to provide an 
idea of the diversity of in-service training from which language teachers 
and pedagogical animators benefitted during 1974-75. To this end, we 
have drawn data concerning these two groups from the Annual Report of 
the Staff Development Branch. It should be noted that all training 
activities on which employees' time was spent appear in this Report. 


These data are summarized in the four tables which follow: 
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TABLE 1 
Departmental Activities 


Courses in which all those enrolled were LAT 


TELS Number Duration Enrolled Enrolled 
of courses Man/Days French English 


Reception of new teachers 13 Z 507 
Training possibilities at the PSC 3 4 23 
Salary and benefits information 7 5 30 
Personnel Management Activities 3) 3 30 
Dialogue Canada I a 3 39 
Dialogue Canada I ak 4 S) 
Dialogue Canada I 2 3 12 
Dialogue Canada I - Colloquial French L 15 3 
Dialogue Canada II Zz Lt Sy 
Dialogue Canada II at 2 5 
Dialogue Canada II a 3 14 
Dialogue Canada II 2 10 16 
Dialogue Canada II 2 15 3 
Group-oriented Pedagogy =) 5 78 40 
Techniques of spontaneous expression 2 4 50 80 
Psychometry a 1 31 
Teacher Training for New Teachers 2 20 10 
Teacher Training for New Teachers i} waa 6 
Teacher Training for New Teachers il 35 2 
Effective Eclecticism in Test as 2 44 


Psychology of Learning 5 9 LZ 
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TABLE 1 
Departmental Activities (continued) 


Courses in which all those enrolled were LAT 


TITLES Number Duration Enrolled Enrolled 
of courses Man/Days French English 


Psychology of Learning af 2 Z 
Basic Interaction Lab 1 1 7 20 
Verbo-Tonal E 14 7 
Figurine 2 20 20 
Pedagogical Diagnostics 6 8 6 
Pedagogical Diagnostics al Z 40 
Methods Fundamentals 4 if 20 
Methods Fundamentals 2 2 50 
Adult Psychology 3 5 5 
Sign Language iL 10 il 
Sign Language iL 3 4 
Problem-solving Processes 4 13 4 
Problem-solving Processes Z 15 40 
Problem-solving Processes ui 3 20 
Problem-solving Processes 2 Ag SL 
France en direct 13 5 4 


Method of Second Language 
Learning (PALSE) LS 1 30 


Method of Second Language 
Learning (PALSE) 1S 2 Zz 


Method of Second Language 
Learning (PALSE) 5 3 41 
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TABLE 1 
Departmental Activities (continued) 


Courses in which all those enrolled were LAT 


TLELES Number Duration Enrolled Enrolled 
of courses Man/Days French English 


Sign Language Course (Christin) 3 3 50 
Laboratory aL 5 LO 
Orientation to Methods for LAT-1 i 20 33 
Initial Training Progressive A ne 15 280 
Traditional Approach 1 2 90 
Group Phenomenon Ae 5) 18 
Transactional Analysis af 10 2 
Transactional Analysis iL 5 i 


The Phenomenon of Extrasensory 


Perception ill 8 4 
Session: Management by objectives af Hi th 
Session: Management by objectives i 3 2 
Psychopedagogical TR 4 4 2 
A-V Techniques 4 6 3 
A-V Techniques ii 5 5 
A-V Techniques ib 40 40 
Analysis of Methods i at al 
Analysis of Methods 1 2 8 
Interview and Consultation 2 4 120 20 
Information Orientation Session 8 5 7 14 


Suggestology uh ub 3 
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TABLE 1 
Departmental Activities (continued) 


Courses in which all those enrolled were LAT 


TITLES Number Duration Enrolled Enrolled 
of courses Man/Days French English 

Psychology of Language Acquisition 2 t 15 
The Good Language Learner i: zt 5 
English Word Order if 4 6 
Psychology of Listening ul E 6 
Teaching by Objectives i 1 16 

Teaching by Objectives 1 5 20 

Modern Language Aptitude Test 5 uh 85 

Modern Language Aptitude Test uf 2 8 

Modern Language Aptitude Test i 23 44 
Teaching Sets ie Jt Aes 

Animation and Pedagogy 2 £ 60 

Animation and Pedagogy 2 4 7 

Animation and Pedagogy 7d 5 243 30 
Observable Behaviour iL aE Bib 
Functional French and T.A. iL 1 s 
Curriculum Material Seminar i 1 ape 
Test Unit Assignment Program il £ Ais 
Test Unit Assignment Program 1 4 46 

Test Unit Assignment Program 1 15 3 

The Learning Process 1 2 3 

Learning Techniques 4 1 14 


Learning Techniques 2 5 8 


oe eG 


ANB Ts Hees 
Departmental Activities (concluded) 


Courses in which all those enrolled were LAT 


TITLES Number Duration Enrolled 
of courses Man/Days French 


Learning Techniques nl 6 6 
Learning Techniques ih 10 5 
Socio-linguistics ik 2 2 


Adult Psychology 1 2 5 


Enrolled 
English 
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TABLE 2 


Outside Activities 


Activities in which all registered were LAT 


TITLES 

Fund and Practice of Management 
Executive Leadership 

OMLTA Conference 


Marriage and Family Psychology 
Centre Training Course 


ACLA 

1 FG Training Course 
1 FG Group Dynamics 
1 FG Group Dynamics 


Observation in Transactional Analysis 


Number 


aL 


i 


Duration 


French 


LS 


15 


English 
a 


1 
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TABLE 3 


Departmental Activities 
List of Courses in which LAT, along with 
other categories of employees, participated 

TITLES 
Personnel Management and Administration 
Data Stream 
Teacher Recruitment 
Management 
Interview Techniques 
Management Meeting on 

- collective agreements 

- professional status 

- bilingualism policy 
Assessment of yield and evaluation 
Acting postings 
P.S.C. Employment Act (incompetence) 
Auditive Imperception 
Dyslexia 
Suggestology 
Teaching Ambiguity 
Teaching Material 
Individualized Material 
Correcting Errors 
Stuttering 
Communication 
Information Service: info-innovation 


Cases: Grammar Session 
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TABLE 4 


Outside Activities 


List of activities in which LAT, along with 
other categories of employees, participated 


TITLES 

Consultation Skills 

Intensive Animation Training Session 
Marketing Research 


Specialized Vocabulary Sessions 


These four tables 
during fiscal year 1974-75, 
offered a total of at least 
of instruction or by length 


bution of these courses was 


- 217 - 


provide us with the following information: 
LAT registered in 86 different courses, 

275 times, which differed either by language 
of time, or by both. The approximate distri- 


as follows: 


AREA LAT only LAT and others TOTAL 
Teaching oy 6 Sy 
Administration 13 LZ 25 
Research 18 6 24 


Courses in the general areas of administration and research are not 
relevant to this Report except inasmuch as they provide the LAT with 
additional training which will permit him to gain either a promotion or 


a transfer in the course of his career. 


There are 37 distinct courses offered in the general area of 
teaching. The distribution of these courses, by those in charge, is as 


follows: 


Courses offered by units/programs 12 
Courses offered by the Training Service 1 
Courses offered by other sources 13 


Under the heading: "Courses offered by units/programs", we included 
initial training and related courses which have been discussed in the 
first part of this Report. It should also be noted that the twelve 
course titles "offered by other sources" were most often given under 
contracts signed between the units and an outside contractor. This 

figure was specified in order to enable us to show clearly the precise 


activity of the Training Service. 
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The Training Service is one of the three component parts of 
Pedagogical Services. On paper, it has fifteen positions for training 
specialists (EDS), but its staff at the time of our research was much 


more modest, with six EDS. 


Following the decision to divide training between the Training 
Service and the programs/units in an apparently very arbitrary way, the 
Service in question decided to orient its activity increasingly towards 
the LAT-2 and LAT-3, and to decrease services offered to LAT-1 since, in 
a certain number of cases, the latter risked being redundant. According 
to those in charge of these programs, this trend should already be 


reflected in the 1975-76 figures. 


The courses offered by the Training Service in 1974-75 were 


entitled as follows: 


Interview and Consultation 
Counselling 

Group-oriented Pedagogy 
Planning Work by Objectives 
Problem-solving Processes 
Methods Fundamentals 
Animation 

Techniques of Spontaneous Expression 
Organizational Psychology 
Teaching by Objectives 
Pedagogical Diagnostics 
Psychometry 


Micro-Teaching 
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Of these thirteen titles, five were offered exclusively to LAT-l, five 

to LAT-2, and one to LAT-3. There were 896 participants in these courses: 
640 LAT-1, 248 LAT-2, and 8 LAT-3. Some of these courses were given 
under contract, e.g., "Methods Fundamentals", but on the whole it is the 
Training Service staff who were in charge of conducting these in-service 


training sessions. 


The variety characteristic of this set of in-service training 
possibilities is very striking. It would be useful, however, to try to 


delve more deeply and examine the reality behind this variety. 
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3. LANGUAGE TEACHER TRAINING 


Evaluation of the Situation: this evaluation will be divided, 
in conformity with our initial division, into an evaluation of initial 


training and an evaluation of in-service training. 


Our descriptive analysis (cf. 1.0) revealed a variety of 
approaches to initial training, and, even within these approaches, a 
very great diversity in the importance assigned to various points 
included in the program. In addition, our meetings with many of those 
in charge of training in the units and programs allowed us to determine 
that certain aspects which appear in the description of these courses 
were nonexistant due to lack of time, due to lack of flexibility of the 
system in which the new teachers are working, or, finally, due to lack 


of competence on the part of the training instructor. 


We are particularly sensitive to these problems because each 
causes gaps in the training of the new teachers which cannot but show up 
as a lack of effectiveness in the classroom. If one considers first the 
question of time, one realizes that this problem likely results from a 
lack of awareness in the application of the initial training program. 

To the question: "How long should a new teacher be trained?" the only 
logical reply, even though it may seem simplistic, is "Until he knows 


what he needs to know in order to teach". The basic principle here 


this situation surely occurs very frequently in the initial training 
programs. However, the diversity in time devoted to training in Programs A, 
B and C shows very clearly that the problem is not so much one of time 


as one of approach. 
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The question of the lack of flexibility in the general system 
of teaching poses a problem of a different sort. It will be recalled 
that some pedagogical animators mentioned to us that even if the initial 
training program was supposed to include "a return to the sources" in 
the form of withdrawal from the classroom after a certain period of 
teaching, and reflection about the experience, it was not realistic to 
think that this approach was easily applicable. Once they have entered 
the system, new teachers occupy a full-time position, and the units or 
programs do not have the personnel necessary to carry out replacements 
systematically. We by no means doubt the good faith of all those who 
were employed in one way or another in implementing these initial training 
programs: it was believed that the system had the flexibility necessary 
to permit a solution such as that just described. But in practice this 
was not the case. Here again, however, it would seem that an approach 
which would take this reality into account, now that it is recognized, 


remains a possibility and would be desirable. 


In these first two cases, it seems to us that a somewhat 
different approach would allow resolution of the major share of the 
problems which have arisen. We shall return to this in Chapter 4. The 
problem of the training instructors' competence is quite different, and 
is not easy to resolve; therefore it would be useful to devote several 


paragraphs to this topic. 


We wish to indicate clearly, from the outset, that no blame is 
being assigned to the pedagogical animators here: this would be the 
easy, and certainly tempting, way out, but would not reach the true 
source of the problem. It should be clearly understood that the peda- 
gogical animators (now called "team leaders", rather than "pedagogical 
advisors" as they were originally) inherited the responsibility for 
the initial training of language teachers as the result of an adminis- 
trative decision: that initial training would take place from that time 
on at the program level, with the Pedagogical Services Training Service 
retaining responsibility for in-service training. However, despite this 


change in the responsibilities of the pedagogical animator, almost 
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nothing was done to "change'' the holders of these positions. In the 
original meaning of the term, the "pedagogical advisor" was the experienced 
teacher to whom one turned in order to solve the everyday problems of 
teaching a second language to public servants. Therefore it was a true 
case of "primus inter pares", one whose experience and knowledge prepared 
him to suggest possible solutions, to "advise". The position changed 

but not the candidates, as evidenced by this extract from a report on an 
LAT-2 competition: 


"... we have found serious deficiencies in most of the candidates 


who were interviewed and we are of the opinion that these 
candidates must be fairly representative of the teaching staff 
as a whole. We observed that the candidates tended to be 
technicians rather than professionals in the teaching field; 
they know how to use the D.C. method, for example, but do not 
know the principles which underlie it. They are not very 
interested in learning about other methods; nor do they know 
the range of application of the tools they use, for example, 
the objective of systematization, re-use, the advantages of 
video, etc. In addition, the candidates do not know the 
policies and operation of essential services such as preli- 
minary orientation, and consultation; they know very little 
about the types of tests used at the O.P. and during training." 


What emerges from this passage is the fact that candidates for the 
position of pedagogical animator are described by their superiors as 
teaching technicians. In general, we believe this description to be 
fair: the pedagogical animators have attained a high level of pro- 
ficiency in the use of one or another of the methods employed at the 
Language Bureau and are thus able to help their colleagues who might run 


into difficulty at this level. 


However it is virtually impossible to overemphasize the enormous 
gap between the preceding description and the responsibility for training 
language teachers. In order to train, one must as an absolute minimum 
have learned and integrated the necessary basic body of knowledge. In 


this regard, it is interesting to consult the list of 'Training Programs 
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for Teachers of French and/or English as a Second Language in the Colleges 
and Universities of Canada", to be found in the Appendix to this Report. 
It will be seen that, despite the great differences among them, it is 
possible to isolate a common core which forms a sort of consensus as to 
what a basic training program should contain. This is not true, however, 
of the typical candidate for an LAT-2 position. The above-mentioned 


Report continues: 


"We also found that, in general, the candidates had little 
professional curiosity about discovering other methods; they 
are not informed as to the innovations in language teaching, 
the main currents of thought, and the evaluation of this 
teaching. 


In the area of adult psychology in the learning situation, we 
observed that in general very little is known about adult 
group dynamics in the learning situation as regards the 
problems of motivation, stress, adaptation to a new situation, 
the projection of a "self", the image of a devalued self, 
personality, cultural and value conflicts, not to speak of the 
problems related to learning a language per se: auditory 
discrimination, pronunciation, public speaking, timidity, 
CtCan: 


We are almost tempted to add: "And this is quite normal, given that in- 
depth knowledge is not necessarily expected in order to be able to 
"advise". The case is completely different at the teacher training 

level, however, and we can only conclude that there is a lack of competence 
on the part of the training instructors. (We analyse the "pedagogical 


advisor" task in our Report D-4.) 


The problem regarding in-service training is a different one. 
First, although it was decided at a certain point that in-service training 
would be the responsibility of the Training Service, this is not always 
the case in practice. In fact, the programs and even the units have 
sums of money in their budgets which can be used to retain the services 
of outside persons to offer teacher training courses. In addition, each 
program or unit can also employ its own human resources to set up teacher 


training courses without being constrained to gaining approval of these 
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courses by the relevant service, nor even being obliged to advise the 
service in question of them. There is no true control, therefore, of 


in-service training, nor is there any master plan concerning it. 


It must also be noted that, even within the Training Service, 
it would be useful to have a more easily perceptible approach. As it 
now stands, one must make an effort to arrange the thirteen course 
titles offered in wider categories. It seems to us that preparation of 
a document which would not describe the courses, but rather would describe 
their sequence in a logical training program, could only enhance the 
unification of a program whose parts, in their present form, did not 
appear to us to be the components of an integrated whole. We are aware 
of the efforts which have been made at the level of the analysis of 
needs, for example. Attempts of this kind should be made again, but on 
a less ambitious scale. In our view, this is the only way to adjust 
them so that they then become applicable to the whole. We shall return 


to this subject in the next chapter. 


The second peculiarity of the in-service training programs 
flows directly from the first, namely the diversity which seems to us to 
extend to the point of diffuseness. If one goes back to the list 
prepared by the Staff Development Branch, one sees that the sampling 
goes from ''Verbo-Tonal" to "Techniques of Learning", with such esoteric 
subjects in between as "Figurine", "Phenomena of extrasensory percep- 
tion", and "Teaching Ambiguity" (would this be a new "shooting of the 
hunters"?) It is true that a title may be very misleading, and we did 
not have time to examine the content of each of the courses mentioned 
above. We shall therefore be content to mention the apparent diffuseness 
of the in-service training courses reserved for LAT only, and to bring 
out the fact that, in a situation in which all activities are essentially 
oriented toward a single goal, namely the teaching of a second language 
to public servants, it is important that training activities, whose only 


object can be the achievement of this goal, be well directed. 
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The final dimension which seems to us to merit examination is 
the form that these training courses take. Table 1 above demonstrates 
the variety which also exists in the length of the training courses. It 
is obvious that in the majority of cases one cannot really speak of 
training: it would be much more accurate to describe these courses as 
information sessions during which the participants are made aware of 
certain aspects of areas which seem relevant in the field of teaching 
language to adults. Training, unfortunately, takes a great deal more 


time. 


On occasion, attempts have been made to draw a parallel between 
a five-day training course of six hours per day (or 30 hours total) and 
a seminar such as those offered at the University of Ottawa at the 
Master's level, for example, which is given two hours per week for 
fifteen weeks (total of 30 hours). In our view, three basic distinctions 
need to be made here: a) each hour of a seminar at the university level 
supposes an additional load of five or six hours of individual study; b) 
the participants in a given seminar all have a comparable basic training: 
c) a seminar is part of a program and is reinforced and complemented by 
other elements making up a part of the same whole. Thus, it is only 
rarely that a training session as described above will attain this level 
and will truly constitute an element of training for the language 


teacher or pedagogical animator. 


As it now exists, the Training Service operates with about six 
man-years. On paper, it could attain the size of fifteen man-years. 
This is both too much and too little: it is too much if the Service 
hopes to recruit staff sufficiently competent to train teacher trainers. 
This is a rather rare profession, especially on the Francophone side 
and, despite the financial attraction which such a position might 
possibly offer, it seems to us that relatively few experienced career 
university professors would be prepared to embark on the adventure. The 
Service would therefore be in danger of finding itself staffed with 
young graduates full of goodwill and good principles but with little 


practical experience in teaching the second language itself. 
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It is too little if the Service must carry out the training of 


teachers. We shall return to this in our conclusions. 
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CONCLUSIONS 


In our Report D-1 on the Analysis of Methods, we had the 
opportunity to state what a teacher in general should be, and what a 
language teacher in particular should be. The reader may refer to this 
Report, and we will not repeat what was said there, especially since we 
are more interested in the system of training in this study. We wish 
only to return to the original two divisions of this study, and to draw 


the conclusions which we feel emerge from our various observations. 


There are two levels of training: that of teacher training, 
and that of training teacher trainers. This dichotomy means that it is 


essential to deal separately with these two aspects. 


At the level of training language teachers, it is useful to 
mention at this point that one of our general principles holds that it 
is vital to associate with teaching as closely as possible everything 
which concerns it; for example, teacher training, teacher evaluation, 
and the research from which teachers can benefit. It therefore seems 
logical to us that teacher training, both initial and in-service, be 
done at the unit level. Therefore, all the members of the unit are 
involved. Such a solution would appear to give rise to a problem at the 
level of the pedagogical animator who, as was seen above, is not a 
teacher trainer in the professional sense of the term. There is a 
problem to the extent that the following dilemma is confronted: either 
the animator is trained to train, and thereby goes beyond the standards 
for his category without necessarily being able to obtain promotion to 
the EDS level, these positions already being occupied in the Training 


Service; or he is not trained, and is therefore not qualified to train. 


We believe that the solution lies in a reexamination of the 
function of teacher trainers. One must be logical. If the members of 


the Training Service are at the EDS level because they have a responsibility 
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for training, the same should apply for all those whose principal job is 
teacher training. We therefore wish to propose that, in order to ensure 
equity among positions and to obtain the most professional possible 
training of teachers, the teacher trainers, one (1) per unit, should 
meet the requirements of EDS level positions and be classified at this 
level. These teacher trainers should be attached to a unit but, in the 
hierarchy, would come under the Head of the Training Service. This type 
of organization would have the following advantages: allowing the 
employee interested in training to follow a normal promotion curve 
(teacher-animator-EDS); ensuring for the unit the input it must have in 
the training of its teachers while guaranteeing a certain desirable 
uniformity by means of the control exercised by the Head of the Training 
Service; and finally, allowing those who choose to be pedagogical 


advisors (cf. Report D-4) to fulfill their role fully and freely. 


In our view, the teacher trainer a) would be responsible for 
the initial teacher training course; b) would make an analysis of the 
in-service training needs in his unit; c) would ensure that the training 
thus identified is carried out; d) would participate as a consultant in 
the planning and, as far as is needed, the carrying out of experimental 
research projects on teaching (cf. Report D-4); e) would be a member of 
the Teacher Evaluation Committee (cf. Report D-4). As points d) and e) 
imply, the teacher trainer would be one of the members of a team of 
specialists that each unit director would have available to him. We 
deal with this entire matter in detail in our Report D-4. It should 
also be noted that this type of solution would not entail an increase in 
personnel, but rather a redistribution of existing staff, since the 
number of pedagogical advisors in each unit could be correspondingly 


reduced. 


We also see advantages of another sort in the solution proposed: 
in the area of productivity. First, the teacher trainer himself, instead 
of remaining in the same unit with the same people and under the same 
authority (it should be mentioned in passing that this makes the transfer 


from teacher to advisor very delicate) could gain a healthy perspective 
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by changing his division and unit. There would also be improved produc- 
tivity at the level of the overall management of the unit, since there 
would be a member of a team of specialists working closely with the unit 


head. 


Another problem which arose, that of the initial training 
course, might be solved through such a distribution of tasks. On the 
whole, despite their great variety, the training courses are all attempting 
to achieve the same goal: making the teacher capable of teaching. The 
coordination which our approach would permit would ensure a greater 
uniformity of results both through the exchange of views which would 
take place among these specialists and through the general guidelines 


which the Training Service could issue. 


In the case of the initial training course, we have reached 
the following conclusions as to the general lines it should follow. The 


duration of the phases is approximate. 


a) Information phase on second-language teaching - 
Method(s), methodologies, techniques, and other 
essential basic information 2 weeks 


b) Observation phase followed by discussion and "key 
points" sessions 1 week 


c) Simulated teaching phase by phase, video tape 


recording, self-criticism, group criticism 2 weeks 
d) Teaching under observation, one hour per day 

during the first week, then increasing; evaluation 

and discussion sessions 4 weeks 
e) Foreign language learning phase, during which one 

uses the approaches currently being used in the 

classes 3 weeks 


f£) Course on the theory underlying each aspect of 
teaching, adult psychology ... 1 week 


g) Information sessions on aspects of bilingualism 
policy, Language Bureau administration, tests, 
the nature, rights and recourses of students, 
functions of the hierarchy, etc. Not determined 
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The time allocated to such a training course would be part of the 
probationary period of the applicant; one would already know after this 
course whether he is likely to succeed in his new career. This training 


course would be carried out by the unit teacher trainer. 


As for in-service training, we have stated that it is the 
teacher trainer who would analyse the needs of his unit in this area. 
He himself would then be responsible for offering the necessary training 
courses to the extent his qualifications and availability permit, or he 
could call upon the group of Central Office teacher trainers (their 
number could remain unchanged from the present projections) who would be 
specialists with various orientations, or finally, he could call upon 
outside help. Having to act through the coordinator would constitute a 


measure of guarantee of homogeneity and real need. 


In summary, the Training Service would keep the positions 
which it already has, in order to be able to coordinate training in the 
units and to provide, at least in part, the specialized training required 
by the units. It would also be given the responsibility for the teacher 
trainers in the units, in order to ensure the quality, homogeneity, and 


supervision of teacher training. 


There remains the case of training the teacher trainers. In 
our opinion, such training should have the following characteristics: 
ay it must be as general as possible, while retaining the possibility of 
taking the actual teaching milieu into account; b) it should be done in 
depth, and not be limited to information; c) it requires continuity and 
time; d) it presupposes the participation of various specialists whose 


output is integrated into a well-coordinated whole. 


In the face of such requirements, it seems more realistic to 
believe that such a training course should be contracted out to organiza- 
tions qualified in this type of activity. It should be clearly understood 


that a training period of at least two full-time trimesters is involved. 
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There are surely universities which would be prepared to participate in 
the development of such a program and offer it under contract as often 


as justified by needs. 


APPENDIX D-5A 
PROGRAM A GENERAL OBJECTIVES 
The new teacher 
1) in his initial training course 


- knows the general principles of the structuroglobal and the 
audiovisual methods 


i) understands the importance of situational learning 
1%) understands the principle of successive approximation 
it) knows the role of the pictorial image 
- is familiarized with learning behaviour and the possibility 
of adapting his teaching according to the needs of the 
student 


- acquires the teaching skills 


- is familiarized with the evolution of the teacher's role 
(T-s, t-s, t-S) 


- is sensitized to the importance of reinforcement 
- can operate the equipment 
2) in his subsequent training 
a) teaching 
i) deepening 


- of his teaching skills 
= of his knowledge of measurement techniques 


tat) introduction 


- to complementary techniques 

- to supporting material 

= to diversified pedagogical activities 
= to the use of audiovisual equipment 


b) the student: 
30) deepening 


- of his knowledge of the characteristics of the 
clientele 

- of the training of groups 

- of the procedure for receiving the students 
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ii) development 

of his capacity for discerning students" needs 
(identifying observable behaviour, making a pedagogical 
diagnosis, testing the hypotheses) and providing a 


psychopedagogical treatment 
of his capacity for helping the student to define 


and attain his goals. 


APPENDIX D-5B 


PROGRAM B TRAINING COURSE 


PHASE I 


The trainees to be capable of preparing their first DC l, 
teaching experience, of two weeks duration. 


In order to do so, they must: 

1) know the methods fundamentals; 

2) identify the phases of DC 1; 

3) know the.learning objectives of these phases; 

4) be sensitized to the grammatical progression; 

5) be capable of preparing a lesson or part of a lesson; 

6) be capable of operating the equipment; 

7) be familiarized with the principles of andragogy applicable to 
the Language Bureau situation (public servant - learning - 
adult) 

PHASE II 


The trainees to put the theories of the first session into 
practice in a real-life situation. 


In order to do so, they must: 
1) observe in a classroom; 


2) prepare a phase or a lesson - mastering the techniques of the 
different phases of a lesson; 


3) teach a phase or a lesson - being attentive to the receptivity 


of the student. 


PHASE II1 


Overall Objective: 


The trainees to have completed their basic training and to be 
adequately equipped to teach. 
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In order to do so, they must: 
- deepen knowledge of DC 1; 


- know the services relevant to teaching, e.g., O.P., S.C., 
Cries 


- familiarize themselves with the various tests and interpretation 
of them; 


- be informed about bilingualism policy; 

- be familiarized with the use of audiovisual methods; 

- know A.T. and supporting methods; 

- familiarize themselves with the techniques of animation; 


~ have an overall idea of DC 2. 


APPENDICE D-5C 


PRE SERVICE TRAINING PROGRAM 


The following pre-service training program which will be 


offered to all new teachers entering Program C is based on the following 
assumptions: 


ita 


A training program which is to be useful must be directed toward 
the needs of the ESL classroom, the type of knowledge and skills 
desireable in an ESL teacher and the demands of the school system. 


New teachers have certain priorities and needs which must be considered 
and to which the program must be adapted. Their immediate concerns 

are the type of job to be done, the general type of students they 

will be dealing with and the materials they will be expected to 

use. Until these priorities are met and the teacher feels reasonably 
secure in these areas, he is not likely to be receptive to ideas 
concerning the basics of Teaching English as a Second Language. 
Therefore the training program will consist of three Phases, the 

first of which will satisfy the immediate concerns of the new 

teacher. 


The initial of "stop-gap"' phase constitutes only the lowest acceptable 
level of teacher training and must be followed immediately by a 
period of solid training in ESL principles methodology, Applied 
linguistics, etc. This period would constitute an intermediate 

phase designed to provide the teacher with the knowledge and skills 
necessary to assess a teaching situation and to adjust his teaching 

to provide for flexibility in any situation. 


A training program must be largely performance oriented. Discussion 
periods, workshops, etc., must be spaced over an extended period to 
allow for sufficient follow-up in practical work. 


A training program of this nature can not be completed in a short 
three week period but must be extended over a period of six to 
seven months. 


Pre-Service training implies that training continues throughout the 
teacher's career. Therefore, the program in this outline is meant 

only to be a starting off point and must be supported by continued 

guidance and inservice training. 


CONTENT: 


I - LANGUAGE, LINGUISTICS AND EDUCATIONAL PSYCHOLOGY 


ite 


Zs 


Basic Assumptions about Language and Language Learning (Acquisition) 


The Sound System of the Language (Phonetics and Phonemics) 
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as The Structure of the Language (Morphology and Syntax) 
4. Contrastive Analysis 


Die Error Analysis 


6. Grammars: Traditional 
Structural 
Transformational 
Case 
Vs Bilingualism - Definition 
S. Educational Psychology: Some basis Principles 


it = T.E 65.0. METHODOLOGY. 
fa Dn bee, 


A. FOCUS ON LEARNER Bie FOCUS ON METHODOLOGY 
1. Student as an Individual 2. Methods and Approached used: 
(Learning Strategies) a) Grammar-Translation 
b) Direct 
c) Situational 


d) Audio-lingual 

e) Cognitive Code 

i) The newer Approaches 
(Suggestology, Reading Method) 


3. The Class as a Group 4, Group Interaction (Group dynamics?) 
9. The Teacher as a Vital Component of the Class (Self-management, Rapport ...) 
6. Listening Comprehension 7. Approaches to teaching Listening 

8. Materials used 
9. Speaking (Structured) 10. Teaching of Pronunciation 


ll. Teaching Drills and Structures 
12. Developing Oral Fluency 
13. Reading 14. Approaches to teaching Reading 
15. Writing 16. Approaches to teaching Writing 
17. Instructional Communication: Methodology and use of Audio-Visual Equipment 
18. Lesson Preparation 
19. Class Shock (tentative) 


III - PROGRAM MATERIALS 
iit - PROGRAM MATERIALS 


the Orientation to Students and Materials at Level I (Contact Canada) 
2. Orientation to Students and Materials at Level II (Contact Canada) 
She Orientation to Students and Materials at Level III (Contact Canada) 


4, Orientation to Equipment 


IV - ORIENTATION 


Orientation 
Orientation 
Orientation 


Orientation 
Philosophy 


Orientation 


Orientation 
Standards 


Orientation 


Orientation 


V_- PRACTICE AND 


ile 
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MODULES 


to 


to 


to 


to 


to 


to 


to 


to 


the Language Bureau 
Program C 
the School 


the Bilingualism and Biculturalism Policy and 


the Public Service Commission 


Student's Job Categories and Required Bilingualism 


the Ottawa Region 


Franco Canadian Cultures 


SELF-EVALUATION 


Class Observation 


Practice Teaching 


Micro Teaching 


Interaction Analysis 


Peformance and/or Self-Evaluation 
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APPENDIX D-5D 
Ottawa, April 30, 1975 


Memorandum 


to Mr. Marc Allaire, 
Director of Program A 


Subject: TEACHER TRAINING PROJECT 


On February 25, 1975, a team of Program A senior teachers met to discuss 
the various aspects of the LAT-2's work. 


The participants first drew up a list of their concerns with a view to 
deciding on a program of discussion. 


It was then decided that the training of LAT-1's would be the first item 
for study. 


A list was drawn up starting with the question: "What should a teacher 
know?" (cf. Minutes of the meeting of March 4, 1975). The issue was 
then confined to the training of new teachers. A paper attempting to 


group together content for an initial teacher training course was 


prepared by a participant in order to serve as a basis for discussion. 


Since some advisors felt constrained by this framework, the committee 
decided to work on objectives for behaviour and return to suggestions of 
means later. 


The participants were in agreement that teacher trainees must master 
certain skills within the key phases of the methodology. 


The following stages were judged most important: 
presentation 
explanation 
repetition and phonetic correction 
systematization 
transposition or free expression 


It was then decided that, in order to avoid loss of time, the same 
persons would work on elaboration of this training course. 


SURE 


This is the work which we are delivering to you today. You will note 

that each phase is centred around 4 key ideas: PREPARATION - ATMOSPHERE - 
TECHNIQUE and CLASSROOM EXERCISE. The document also includes the 

skills particular to D.C.I., Level 2, and other skills, a follow-up 
training plan, and suggestions for development. 


Pierre Chartrand 
Gilles Dupré 
Jocelyne Lapensée 
Giséle LeBlanc 
Anita Rappay 

Yves Tremblay 
Louise Yelle 


N.B. At our invitation, Daniel Brossard, senior teacher in Program B, 
participated in three meetings and Mme M. Zegers, of the Training 
Division, in two meetings. 
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Presentation 


At the end of the specified period of time, the new teacher will be 
able, given the use of the materials (DC 1, DC.2 for example) , 


to prepare a presentation by 


- examining the dialogue in order to be familiar with its 
content 


- identifying the elements which will permit him to make 
the link with the preceding lesson 


- identifying the objectives of the lesson 
to create a receptive attitude on the student's part by 
- making a link with the preceding lesson 


- making him sensitive to the linguistic behaviour expected 
by the end of the lesson 


- identifying the characters 


- presenting the situational theme of the lesson (use of 
mother tongue if necessary) 


to master the techniques of presentation by 


- synchronizing the sound and the image without verbal 
intervention by the teacher 


- asking the appropriate questions in order to ensure an 
overall comprehension of the text 


- varying, when possible, the form of presentation 


to make a presentation in a class 


= Oie re 


Explanation 


The new teacher will be able to 
= prepare an explanation by 
- decoding the image 


= identifying the steps (identification, explanation, 
verification) 


~ using the following principles: known/unknown, concrete/ 
abstract, simple/complex, recalls (DC 1, DC 2, AT, other 
methods) 


= foreseeing the questions to ask in the classroom 


- maintain the receptive atmosphere initially achieved during 
the presentation 


= by using the knowledge already acquired by the student 


= by being attentive to the non-verbal expression of the 
student 


- master the techniques of explanation 


= by using the elements of the image which visualize the 
structure 


= by asking the appropriate questions 
= by making the relationship between the images 
= by following the flow of the phase 


= by using other techniques depending on the needs of the 
students (translation, written work, etc.) 


= carry out an explanation in a class 


Se 


Repetition 


The new teacher will be able to 


= prepare a repetition exercise by 


listening to the tape to familiarize himself with the 
rhythm, intonation, and pronunciation; 


= using the Teacher's Manual in order to see what phonetic 
peculiarities are to be worked on; 


= identifying the predictable difficulties in articulation; 
- foreseeing the appropriate correction techniques; 


- lighten the atmosphere in order to encourage constant participation 
by 
= paying particular attention to the placing of equipment 
in order to facilitate hearing of the tape and movements 
of the teacher in the classroom; 
= observing the students in order to be able to vary the 
order of respondents, to ask questions of all of them, 
and to discern their reactions; 


- maintaining a sustained pace (avoiding overly long pauses) ; 


= lingering more over correction of sounds particular to 
the lesson (without overdoing it); 


= using humour on occasion; 
= varying his code of verbal and nonverbal reinforcement; 
- master the technique of phonetic correction adequately by 


= listening attentively to students’ replies in order to 
identify faults in pronunciation quickly; 


= correcting students with the aid of certain methods 
suggested by the verbo-tonal system (rhythm, intonation, 
pronunciation); 


- dividing up the sound groupings and regrouping them in 
order to assist memorization; 


= using the tape as a model of the sound group and sub- 
stituting oneself, on occasion, for the tape in order to 


facilitate the comprehension of the students; 


= carry out a repetition exercise in a class. 
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Systematization 


The new teacher will be familiar with the concept of structure and will 
be able to 


- prepare a systematization by 


- identifying the elements to work on with the help of the 
pointers in the Teacher's Manual; 


- composing the type or types of exercises appropriate to 
the elements to be worked on; 


= create a stimulating atmosphere by 


- explaining, as needed, the goals of this phase and the 
means of achieving then; 


- starting from the real-life experience of the student, 
from the reality of the classroom, and daily occurrences; 


= being flexible as regards prepared material and centred 
more on the student; 


= being aware of the attention span of the student; 


= encouraging the student to speak more without fearing 
mistakes; 


encouraging communication between the students; 


- maintaining a positive, flexible, and patient attitude in 
the face of the students" errors; 


- master the techniques of systematization by 


= foreseeing the answers one wishes to obtain from the 
student given the elements to be worked on; 


- choosing situations and formulating questions likely to 
elicit the expected answers; 


- assisting assimilation of structures with the help of the 
systematic reflex, re-use, and composition exercises; 


= varying the types of reflex exercises; 


- graduating the work according to the difficulties inherent 
in a structure; 


- dividing up the systematization work with a view to 
allowing the acquisition of the material to be covered; 


= carry out a systematization in a class. 
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Transposition 


The new teacher will be able to 
- prepare a transposition by 
- extracting new structures learned during a lesson; 


- deciding on the type of transposition (for example, 
dialogue, discussion, narrative); 


- create an atmosphere propitious to communication by 
- profiting from the time allotted to recall of known 
structures to lead the student gradually toward wishing 


to express himself; 


- choosing meaningful themes, which are real and adapted to 
the group; 


= playing a role on occasion; 
- master the techniques of transposition by 
- recalling the lesson's structures in various ways; 


- suggesting the type of transposition (for example, dialogue, 
discussion, narrative); 


- choosing with the students the situation(s) corresponding 
to reality; 


= dividing up the work in collaboration with the students; 


= progressively reducing the time allotted to the students’ 
preparation for the transposition; 


_ making the students aware of the learning they can do 
while listening to others; 


= using various techniques (for example, correction by the 
students, narrative, questions, etc.) in order to be sure 


of everyone's participation during each transposition; 


= listening with interest to the transposition done by the 
students; 


- noting first the students’ successes; 
= then correcting errors using the appropriate technique 
(for example, by asking questions in order to lead the 


student to correct himself); 


= systematizing, when necessary, the structures not assimilated; 


oes 


- ending the phase with a period of free expression (creativity) ; 


carry out a transposition in a classroom. 


A) 


B) 


C) 


D) 


E) 


F) 


G) 


H) 
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Skills Specific to Dialogue Canada 1 


The new teacher will know the DC 1 methodology and the proportion 
of time suggested for each of the phases. 


Memorization (cf. Appendix). 
Theatre 


The new teacher will know the objectives and methodology of this 
phase and will be able to use it in the classroom. 


Questions on images (cf. Appendix). 
"At Work", Synthesis, "In Quebec with Angus" 


The new teacher will know the objectives and methodology of these 
phases and will be able to use them in the classroom. 


Reading (cf. Appendix). 
Written Work 
The new teacher will know the methodology of dictation. 


The Laboratory (cf. Appendix). 
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Questions on Images 


The new teacher will be able to 
= prepare their use by 


- choosing the images most likely to help in assimilation 
of the structures 


- preparing for recall of the known structures by using the 
elements of the image 


- making up questions which would include known structures, 
language points and vocabulary 


- graduating the difficulty of the questions which bear on 
language points 


- encourage a relaxed atmosphere by 


- encouraging varied and spontaneous expression within the 
prepared questions 


- use the appropriate technique (for example, questions by the 
teacher, questions by the students) 


- carry out the use of images in the classroom 
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Memorization 


The new teacher will be able to 
- prepare the memorization by 
- working out a logical segmentation and regrouping 
- ensure the participation of the students by 
- informing the students when necessary as to the objectives 
of the phase (memorize the model structure as preparation 
for systematization) 


- maintaining a fairly sustained pace 


- varying the order of respondents and distributing the 
roles 


- use the methodology of memorization, using variations on 
occasion 


= carry out a memorization in a classroom 
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Reading 


The new teacher will be able to 
- prepare a reading by 
= using a text appropriate to the student's level 


- foreseeing the unknown vocabulary with a view to explaining 
it prior to the reading 


- maintain a lively atmosphere by 
= varying the technique 


- portioning out the length of the texts, and of the correction 
of reading aloud 


- lead the student to associate the sound with its written 
representation by 


= having him listen to a model 
- having the student read aloud 


- continuing the work undertaken in repetition (correction 
of rhythm, intonation and pronunciation) 


- check comprehension by 
asking questions about the text 
- having students reformulate 


= carry out a reading in a classroom 
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Laboratory 


The new teacher 
= knows the principles underlying the DC 1 laboratory exercises 
- knows the objectives of laboratory use 
— chooses the appropriate exercises 
= prepares, in the classroom, selected exercises on known elements 
- knows how to operate the equipment 
- carries out individual correction 


- returns, in the classroom, to the exercises not successfully 
completed 
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LEVEL 2 


Level 2 should be oriented in a manner which will exploit the teacher's 
and students' initiative to the maximum extent. 


The new teacher 


= can use the skills acquired in the phases already described 
above (for example, explanation, systematization, transposition, 
etc.) with the goal of permitting the acquisition of the more 
complex structures of the language using the method adopted. 


- knows the procedure for Block I of DC 2 and of the pedagogical 
sets. 


- is familiarized with the existence of supporting methods (for 
example, VIF II, LFI, En frangais, Nicolas) with a view to 
supplementing his teaching where necessary. 
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Test 


is capable of checking, throughout the entire lesson, students' 
comprehension and expression with the aid of appropriate means 
(diagnostic tests, lab exercises, review exercises, etc.), 
with a view to assessing his teaching and as preparation for 
results testing. 


will be able to create a secure atmosphere for results testing, 
designed to measure the student's competence, by familiarizing 
the student with the test procedures, and by getting him 
accustomed to the laboratory. 
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Means 


We suggest that the initial training course last three weeks; 
in previous experiments, it has seemed that a longer training period has 
a demoralizing effect on the trainee, and that, on the other hand, a 
period of two weeks does not really permit acquisition of skills. 


The starting point for the course should be a "shock class" of 
two days. The objectives of this "shock class" are as follows: 


- the teacher will experience the learning situation of the 
student and will reflect upon behaviour; 


= he will observe a teaching model so that he can absorb the 
techniques and begin to think through the principles. 


Training per se would occur in the following way: 


- demonstration of the phase to be studied by the "shock class" 
teacher, and participation of trainees as students; 


- reflection about behaviour when confronted with this phase; 


= absorption of techniques (possibility of observation in a 
classroom) ; 


- acquisition of skills (a) preparation; (b) atmosphere; (c) 
techniques; 


- teaching of the phase in a classroom. 


Reception 


A) at the Language Bureau 


Before arrival at the teaching unit, we suggest that the Language Bureau 
Administration inform the trainee of the objectives of the Language 


Bureau, and give information about related services and the organization 
chart. 


B) in the Teaching Unit 


Prior to the beginning of the training course, we suggest a reception 

period during which the trainee will become aware of the structure of 

the unit, and will familiarize himself with the physical facilities of 
the Teaching Centre. 
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FOLLOW-UP TRAINING 


After six weeks of classroom teaching, we suggest that the new teacher 
be freed for a period of two weeks in order to perfect his training. 
This training would be given by the pedagogical animators and would 
include the following elements: 


A) Teaching 


a) 
b) 


€) 


d) 


e) 


f) 


8) 


h) 


review of the skills; 
greater depth on Level 2; 


supplementary techniques (films, songs, newspaper articles, 
comic, strips, ete. )k 


supplementary material (methods, documentation) ; 


variety in teaching (Franco-fun, other variants of DC 1, films 
on other methods, games, activities, etc.); 


use of audio-visual equipment (laboratory, videotape, etc.); 
diagnostic and progress tests; 


self-assessment of teaching. 


B) Student 


a) 


b) 
2) 
d) 
e) 


9) 


g) 


the preliminary orientation of the student (MLAT, Pimsleur, 
test of knowledge, different learning profiles, etc.); 


formation of groups; 

reception of students; 

student's progress report and dossier; 

interview with the student when giving him his report; 


integration of student "feedback" into teaching, in relation 
to defined objectives; 


psychopedagogical treatment of students who have severe difficulties 
in learning French. 


a) 


b) 


c) 
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Development 


through the program 


- class in a foreign language (group phenomena, learning behaviour, 
etc.) 


through the Training Service 

- techniques of spontaneous expression 

- phonetics and the verbo-tonal system 

= Methods Fundamentals (+ theories or learning) 
- adult psychology 

- teaching by objectives 

through the Pedagogical Consultant Service 


~ the diagnosis of learning difficulties and observable behaviour 
patterns 
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APPENDIX D-5E 


TRAINING PROGRAMS FOR TEACHERS 
OF FRENCH AND/OR ENGLISH 
AS A SECOND LANGUAGE IN THE 


COLLEGES AND UNIVERSITIES OF CANADA 


(For the text of this Appendix 


see French version page 293) 
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APPENDIX D5-F 


Training Service 
Courses offered to LAT-1's 


CALENDAR OF COURSES 


TITLE DATES LOCATION 
Group-oriented Pedagogy (F) 28 Oct. - 1 Nov. Carson, Bld,. K, #107 
Techniques of Spontaneous 30 Oct. - 1 Nov. To be decided 
Expression (F) 

Animation (F) 4 Nov. - 8 Nov. To be decided 

Animation (E) 12 Nov. - 15 Nov. Touraine, #207, Annex 

Teaching by Objectives (F) 25 Nov. - 29 Nov. Touraine, #207, Annex 

Group-oriented Pedagogy (F) 25 Nov. - 29 Nov. To be decided 

Teaching by Objectives (F) 9 Dec. - 13 Dec. Touraine, #207, Annex 

Interviews and LO Dec.  — 13 Dec; To be decided 
Consultation (E) 

Interviews and iJane = 17) Jan. Carson, Bldg. K, #107 
Consultation (F) 

Group-oriented Pedagogy (E) 2/ Jan. (= 31 Jan. To be decided 

Methods Fundamentals (F) 27 Jan. = 31 Jan. Carson, Bldg. K, #107 

Animation (F) 3 Feb. - 7 Feb. To be decided 

Interviews and 10 Feb. - 14 Feb. To be decided 
Consultation (F) 

Techniques of Spontaneous 10 Feb. - 14 Feb. To be decided 
Expression (E) 

Techniques of Spontaneous 24 Feb. - 28 Feb. To be decided 
Expression (F) 

Group-oriented Pedagogy (F) 10 Mar. -— 14 Mar. To be decided 


Methods Fundamentals (E) 10 Mar. - 14 Mar. To be decided 
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TITLE DATES LOCATION 


Methods Fundamentals (F) 14 Apr. -— 18 Apr To be decided 

Teaching by Objectives (F) 21 ‘Apr. = 25 Apr. To be decided 

Teaching by Objectives (E) ZL ApY< = 25 Apr. To be decided 

Techniques of Spontaneous 28 Apr. - 2 May To be decided 
Expression (F) 

Animation (F) 12 May - 16 May To be decided 

Animation (E) 19 May - 23 May To be decided 

Group-oriented Pedagogy (F) 19 May - 23 May To be decided 

Techniques of Spontaneous 27 May - 30 May To be decided 
Expression (F) 

Interviews and 27 May - 30 May To be decided 


Consultation (F) 


APPENDIX D5-G 


Development Program for LAT-2's 
offered by the Training Service 
of the Language Bureau 


Calendar of Courses 


January - April 1975 


Ottawa, December 30, 1974 
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Greetings, 


You will find enclosed the Calendar of Courses offered within 
the framework of the Development Program for LAT-2's, information 


concerning registration for these Courses, and descriptions of them. 


Unfortunately, the dates and descriptions of some sessions are 
still lacking; we have been unable to confirm the participation of some 
outside animators. These Courses will in fact be given and we will 
confirm the dates as soon as possible to interested persons. You will 
no doubt notice the absence of Courses mentioned in the text sent to you 
last November; we were obliged to cancel them because few LAT-2's showed 


interest. 


Some will no doubt find it difficult to make a selection from 
such an extensive list of courses. If such is the case, do not hesitate 
to call us. We are at your disposition to help in finding answers to 
certain questions or in order to supply supplementary information. The 
bulletin which you received last November, particularly the questionnaire 


and the "mosaic", should provide useful assistance in these circumstances. 


DEVELOPMENT PROGRAM FOR LAT-2's 
CALENDAR OF COURSES 
JANUARY - APRIL 1975 


TITLE 


=—wl07 = 


DATES 


LOCATION 


Eee 


Planning of Work by 


Final Objectives CE2) 
Counselling I (10) 
Training for DC-2 

Block 2 (12) 
Psychometry (15) 


Counselling III (Full) 


Psychometry and Pedagogical 
Diagnostics (12) 


Psychometry (15) 


Training for DC-2 


Block 2 (12) 
Training for DC-2 

Block 2 Cr?) 
Methods Fundamentals C12) 
Counselling I (10) 
Methods Fundamentals (12) 
Animation I C12) 


JANUARY 


21-22-23 Jan. 


FAQ) (elo) ZA dizhol. 


21-22-23 Jan. 


Zaman 


Zim Om leans 


29-30=31 Jan: 


FEBRUARY 


4 Feb. 


4-5-6 Feb. 


5-6-7 Feb. 


5-6 Feb. 


10 to 14 Feb. 


1l-12 Feb. 


17-21 Feb. 


Carson (To be decided) 


Touraine, Annex #207 
Carson (To be decided) 
Goldstein Bldg. 

177 Nepean #220 
Ottawa (To be decided) 


Goldstein Bldg. 
177 Nepean, #220 


Goldstein Bldg. 
177 Nepean #220 


Carson (To be decided) 


Carson (To be decided) 


Carson (To be decided) 
Carson (To be decided) 
Carson (To be decided) 


Conference Centre 
Lac Simon (International) 


TITLE 


Counselling I (English) 


Training for DC-2 
Block 2 


Training for DC-2 
Block 2 


Adult Psychology 


Psychology of Learning 


Organizational Psychology 


Counselling I 


(8) 


(12) 


(12) 


(12) 


(10) 


Counselling III (E) (Full) 


Animation I 
Learning Processes 
(Information only - 
interested persons 
enroll directly) 
Psychometry 


Problem-solving 
Processes 


Audio-visual 
Counselling II (Full) 
Counselling II 
Pedagogical Diagnostics 


Problem-solving 
Processes 


Group-oriented 
Pedagogy (E) 


(12) 


(12) 


(10) 


(12) 


(8) 


(12) 


(10) 


(12) 
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DATES 


17-21 Feb. 


29-26-27 Feb. 


26-27-28 Feb. 


27-28 Feb. 


To be decided 


To be decided 


To be decided 


MARCH 


3 to 7 March 


8) (ee) 7/ Mietrecln 


3 to 7 March 


4 to 7 March 


6 March 


24-25-26 March 


10 to 14 March 


7 to 2) Mareh 


17 to 21 March 


20-21 March 


24-25-26 March 


24 to 28 March 


LOCATION 


Touraine, Annex #107 


Carson (To be decided) 
Carson (To be decided) 
Goldstein Bldg. 

177 Nepean #220 

To be decided 


To be decided 


To be decided 


Touraine, Annex #207 
To be decided 

Ottawa (To be decided) 
Institute of Group 
Training, Montreal 
(271-4721) 


Goldstein Bldg. #220 


To be decided 


To be decided 


To be decided 


Goldstein Bldg. #220 


To be decided 


To be decided 
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TITLE DATES LOCATION 


ees 


Adult Psychology To be decided To be decided 

Psychology of Learning To be decided To be decided 

Organizational Psychology To be decided To be decided 

APRIL 

Counselling III (Full) tetoravApril To be decided 

Planning of Work by 2-3-4 April To be decided 
Final Objectives (10) 

Counselling II (Group of /TeOm Li eapes L To be decided 
10 to 15 February) 

Audio-visual (12) 14 to 18 April To be decided 

Planning of Work by 22-23-24 April To be decided 
Final Objectives (10) 

Counselling II (Group of 28 April to 7 May To be decided 


3 to 7 March) 
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APPENDIX D5-H 


DEVELOPMENT PROGRAM FOR LAT-2's 


offered by the Training Service 


of the Language Bureau 


INFORMATION SUPPLEMENT 
Calendar of Courses 


January - April 75 


OTTAWA, January 17, 1975 


= 2). = 


At the beginning of January, we sent you a Calendar of Courses 
offered to LAT-2's between January and April of 1975. This Calendar 
unfortunately proved very incomplete. We are therefore enclosing a more 


definitive version, which we would ask you to use from now on. 


Due to a severe shortage of suitable space, we have not yet 
succeeded in determining the location of several of the Courses which 
have been organized. They should be offered, however, and interested 


applicants will be informed of the location as soon as possible. 


We have added a new Course to the Program: ''Psychological 
Treatments". This Course is intended to complement the "Psychometry" 
and "Pedagogical Diagnostics" Courses. However, the latter courses are 
prerequisite for enrollment in this new course. In adding this course, 
we are trying to take account of the reactions and the feedback which 


reached us following the Courses given in the first part of the Program. 


Allow us, in conclusion, to remind you to send us your registration 
forms prior to the deadlines specified, thus avoiding the risk of being 


unable to participate in the courses of your choice. 


ee) a 


PROGRAM OF DEVELOPMENT FOR LAT-2's 
Calendar of Courses 
January 27 - May 2 


eg ee 


TITLE DATES LOCATION 
Se ae er ee 
JANUARY 
Counselling III (Full) 2/7 to Si dan: Holiday Inn 
(Dalhousie) Room 216 
Psychometry and Pedagogical 29-30-31 Jan. Goldstein Bldg. 
Diagnostics (12) 177 Nepean #220 
FEBRUARY 
Psychometry C25) 4 Feb. Goldstein Bldg. 
177 Nepean #220 
* 
k 
Methods Fundamentals Ci2) 5-6 Feb. Carson, Rm. K-117-B 
Counselling I (10) 10-14 Feb. To be decided 
Organizational 10-14 Feb. To be decided 
Psychology C2) 
Methods Fundamentals (12) 11-12 Feb. To be decided 
Animation I (12) 17-21 Feb. Conference Centre 
Lac Simon (International) 
Counselling I (E) (8) 17-21 Feb. Touraine, Annex #207 
Psychology of Learning (20) 24-25 Feb. To be decided 
Training for DC-2 25-26-27 Feb. Holiday Inn (Kent) 
Block 2 Giz) Rm. 522 
Training for DC-2 26-27-28 Feb. Holiday Inn (Kent) 
Block 2 (72) Rm. 521 
Psycho-pedagogical 25-26 Feb. Goldstein Bldg. 
Treatments (12) 177 Nepean #220 
Pedagogical Diagnostics (12) 27-28 Feb. Goldstein Bldg. 


177 Nepean #220 


These Courses had to be cancelled because the pedagogical materials 


for DC-2 Block 2 were not, and will not be, available before mid-February. 
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TITLE 


Counselling I 


(10) 


Counselling III (E) (Full) 


Animation I 
Psychometry 
Problem-solving 
Processes 
Audio-visual 


Counselling II (Full) 
(Group of November 74) 


Counselling II 

Pedagogical Diagnostics 

Problem-Solving 
Processes 


Group-oriented 
Pedagogy (E) 


Psy chopedagogical 
Treatments 


Counselling III (Full) 


Planning of Work by 
Final Objectives 


Counselling II (Group 
of 20 to 23 January) 


Counselling II (Group of 
10 to 15 February) 


Organizational Psychology 


(12) 


(1) 


(10) 


(12) 


(8) 


(12) 


(10) 


(12) 


(12) 


(10) 


DATES 


MARCH 


Se tOuseMarch 
S$) fefey 7/ Iewrela 
3} fete) 7/ iehsreln 


6 March 


10-11-12 March 


10 to 14 March 


17 to 20 March 


7 to 21 March 


20-21 March 


24-25-26 March 


24-28 March 


25-26 March 


APRIL 


1 to 4 April 


2-3-4 April 


2-3-4-5 April 


P5COuwl ADE LE 


to 1s Aprit 


LOCATION 


Touraine, Annex #207 
To be decided 
Ottawa, to be decided 


Goldstein Bldg. 
177 Nepean #220 


To be decided 


To be decided 


Hotel Carleton Towers 
Salon B 


To be decided 
Goldstein Bldg. 
177 Nepean #220 
To be decided 
To be decided 
Goldstein Bldg. 


177 Nepean #220 


To be decided 


To be decided 


To be decided 


To be decided 


To be decided 
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TITLE DATES LOCATION 
ee 


Audio-Visual C12) 14 to 18 April To be decided 

Planning of Work by 22-23-24 April To be decided 
Final Objectives (10) 

Psychology of Learning (20) 22-23 April To be decided 

Adult Psychology (15) Pas Noy as aah To be decided 

Counselling II (Group of 28 April to 2 May To be decided 


3 to 7 March) 


Adult Psychology (15) 9 May To be decided 


ia 
waa. e -9 ad " 


APPENDIX D5-I 


ANNUAL REPORT 


SUBJECT: Training Activities 
of the Language Bureau 
Training Service 


FISCAL YEAR: 74-75 


MAY 75 


= 2/38 = 


INTRODUCTION 


The data supplied in this Report apply only to the Courses 
organized and managed by the Training Service for Language Bureau 


personnel in Fiscal Year 74-75. 


Therefore, data concerning Training Courses which may have 
been organized on the basis of a local initiative, and the input of the 
Training Service within the framework of Introductory Courses for new 


teachers, do not appear in this Report. 
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- 280 - May 16, 1975 


REPORT ON TRAINING AND EDUCATION 


Descriptive Title - Type of Course 
Training Necessary No. 
1. Departmental Activities; 2. Inter- B-Bilingual Length of Total Number 
departmental Activities; 3. Outside E-English each Course Total Professional of 
Activities F-French in Man-Days Cost Group Participants 
1 - Interview and Consultation F 4 LAT-1 120 
1 - Interview and Consultation E 4 LAT-1 20 
1 - Counselling I F 5 LAT-2 30 
1 - Counselling I E 5 LAT-2 8 
1 - Counselling II F 3 LAT-2 20 
1 - Counselling II E 5 LAT-2 6 
1 - Counselling III F 5 LAT-2 14 
1 - Group-oriented Psychology F 5 LAT-1 70 
1 - Group-oriented Psychology E 5 LAT-1 40 
1 - Work Planning by Objectives F 3} LAT-2 20 
1 - Problem-solving Processes 

(Level 1) F 5 LAT-1 20 
1 - Problem-solving Processes 

(Level 1) 1) 5 LAT-1 20 
1 - Problem-solving Processes F 3 LAT-2 20 
1 - Methods Fundamentals F 3 LAT-1 20 
1 - Methods Fundamentals F 3 LAT-2 30 
1 - Animation F 5 LAT-1 90 
1 - Animation E 5) LAT-1 30 
1 - Animation F 8) LAT-2 20 
1 - Techniques of Spontaneous 

Expression F 4 LAT-1 50 
1 - Techniques of Spontaneous 

Expression E 4 LAT-1 80 
1 - Organizational Psychology F 5 LAT-2 10 
1 - Organizational Psychology F 5 LAT-3 8 
1 - Teaching by Objectives F 5 LAT-1 20 
1 - Pedagogical Diagnostics F 2 LAT-2 40 
1 - Psychometry F il LAT-2 30 
1 - Micro-teaching F 4 LAT-1 60 
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TRAINING AND EDUCATION BUDGET REPORT 


MANPOWER RESOURCES 


Department or Agency 


Bureau des Langues 


(Service de la 


Formation) 


“‘TFiscal Year 


74-75 


TOTAL 
RESOURCES 


(Man-years/Days) 


= 


12) 


200 


100 


Se 


(INCLUDING SUPPORT STAFF) Date 
Le 16 mai, 1975 
FULL-TIME PART-TIME 
OCCUPATIONAL GROUP AND LEVEL PERSONNEL PERSONNEL 
(Man-years) (Man-years/Days) 
~ He 90 | 
Fe 


5 Ere 


22 
| 


a 
Cae. 


5 9)5) 


5.95 années/h 


FINANCIAL RESOURCES 


TRAINER'S SALARY COST 


ADDITIONAL TRAINING COSTS 


120,100 


8,000 


NON-DEPARTMENTAL RESOURCE COSTS 


TOTAL COST 


15,000 


143,000 


TB/CT 330-86 (3/73) 
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FUTURE NEEDS 


There is every reason to expect that the number of courses will 
increase substantially over the course of the next fiscal year, particularly 


at the LAT-3 and LAT-1 levels. 


Courses in new areas will be added to the courses outlined in 


the Report, to meet new needs as they are observed. 


APPENDIX D-6/D-7 


D-6: Methods and methodologies 
D-7: Study on the characteristics of 
teaching groups A, B, C and D. 


by 
R. LeBlanc 
G. LeBlanc 


December 1975 
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APPENDIX D-6/D-7 
METHODS AND METHODOLOGIES 
STUDIES ON CHARACTERISTICS OF TEACHING 
GROUPS A, B, C AND D 


PRELIMINARY REMARK 


When the study was initially designed, it has seemed advisable 
to establish two different research projects: one being a comparison 
between the methodologies set forth in the methods and the methodologies 
actually used in classrooms, and the other consisting in the drawing up 
of lists of characteristic proper to the teaching of aptitude A students 
are opposed to similar lists applicable to teaching students of aptitudes 
B, C or D. An analysis of the results obtained for both research 
projects produced a breakdown of results in quantities sufficiently 


great as to warrant combining all the data into one single report. 


Research objectives: (a) study classroom methods and evaluate 
them; (b) examine relationships between didactic means suggested by the 
methods and methods actually used in classrooms; (c) compare types of 
teaching offered to groups of aptitudes A, B, C and D; (d) compile and 
analyze desirable changes pointed out by teachers and students; (e) 


determine possible areas of action. 


Available Data 


For the combines study, we made use of the following resources: 


= a quantitative study conducted by G. Lemire and his team at 
Laval University using the polychronometric system to evaluate 
classroom teaching during which three methods used by the 
Language Bureau are being applied; 
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part of a report (Part II) by L. Laforge dealing with an 
analysis of Dialogue Canada; 


data obtained from the Language Bureau questionnaire on 
continuous courses; 


a summary of comments by students and teachers on certain 
points concerning pedagogy related to work conducted for 
study B (Psychology) ; 


results of interviews and questionnaires obtained during the 
longitudinal study; 


comments by senior teachers and our own comments given after 
listening to some seventy hours of recorded classroom teaching. 
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1. CLASSROOM METHODS 


At the time the research project was being conducted, four 
teaching methods of the Language Bureau had been published and were in 
use: Dialogue Canada 1, Approche traditionnelle, Les Ensembles pédago- 
giques and Contact Canada. As the latter is the only one being used for 
teaching English as a second language, we were unable to compare it 
quantitatively with another method and it was therefore not considered 


for this aspect of the study. 


Mr. Gilles Lemire, professor in the Faculty of Educational 
Sciences of Laval University and members of his team were entrusted with 
the task of preparing a quantitative analysis of classroom teaching 
during which methods designed by the Language Bureau for teaching French 


as a second language were examined using the polychronometric technique. 


Polychronometric analysis was selected in preference to others 
for its ability to give information on a real time basis and therefore 
to quanitify data, as well as for its ability to consider a greater 
range of variables, thus allowing for a more detailed interpretation 
than techniques devised by Flanders, Wragg, Moskowitz and Jarvis, for 


instance. 


Selection was also influenced by the fact that we had already 
retained the services of other specialists (Germain, Laforge, Massey) 
who were to conduct a theoretical analysis of those methods and by the 
fact that we thought it useful to obtain more objective elements of 


comparison and verification. 


Given the rather technical nature of the report on this 
analysis, we believed it would be advisable to simply add the main 
section to this report on projects D-6 and D-7. The documents which 


accompanied the Lemire report are given in appendix. 
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It may appear somewhat unusual that the analysis should 
bear only on two hundred and forty minutes of teaching while the 
longitudinal study dealt with some seventy hours of recorded classroom 
teaching. Suffice it to say on this point that the second was used 
as the element of analysis and therefore each minute of teaching resulted 
in sixty analysis elements. This brief explanation will help in under- 
standing why eighty hours of analysis were required per recorded hour 
of teaching. Given the tight schedules we were to meet, one must 
understand that a certain selection had to be made. In fact, we chose 
randomly among the available tapes for sequences of classroom teaching 
during which each of the three methods were being applied. The pages 


which follow were drawn verbatim form the report on this analysis. 
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Sigla and abbreviations 


dboye 
Tco 
ue 
Tad 
Tqu 
Tpt 
Tmo 
irda 
Twr 
Tnl 
er 
cv 
cp 
ie 
iv 
ze 
ip 
gr 


si 


duration 

frequency 

number 

teacher-presentation 
teacher-confirmation 
teacher-rejection 
Teacher-administration 

Teacher questioning 
Teacher-prompting 
Teacher-modelling 
Teacher-reading 
Teacher-writing 

Teacher-use of native language 
correct reading aloud 

correct imitative and incremental drill 
correct operational exercise 
incorrect reading aloud 
incorrect variational drill 
incorrect imitative and incremental drill 
incorrect operational exercise 
group activity 


silence 
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Introduction 


The Polychronometric Technique is designed to analyze the 
behaviour of teacher and students engaged in a teaching/learning situation. 
The analysis draws from two sets of data: 1) the relative duration of 
variables describing behaviour; 2) and the frequency of these variables. 


(Appendix 1). 


Processing of this data provides a description of teaching 
activities considered in terms of: 1) the activity index; 2) the variety 
index; 3) the intensity index; 4) the effectiveness index; 5) the degree 


Oo: Structuration. 


1- The activity index is the quotient of the total number of seconds in 
a given teaching point and the sum of frequencies in teacher/student 


activities describing their didactic behaviour. 


Total number of seconds in given teaching point 


Sum of frequencies in teacher/student activities describing didactic behaviour 


2- Variety index: 


The variety index obtained by observing interactions occurring 


during a lesson determines the duration of each type of activity. 


Total number of seconds in given teaching point 


Types of activities (teacher/student) 


3- Intensity index: 


The intensity index measures student participation. It is the 


quotient of the number of student interventions and the number of minutes 


0d ie 


in a teaching point. For purposes of this study, the number of student 
interventions will be replaced by the sum of frequencies in the student's 


didactic behaviour. 


Sum of frequencies in student's didactic behaviour 


a se 


Number of minutes in teaching point 


4- Effectiveness index: 


The effectiveness index measures the language performance of 


the student in terms of new language forms taught during a lesson. 


Total number of seconds in teaching point 
oe X Number of new 
Ne nan Spee eee oe SY 
i 
Number of correct sentences orms taught 


5- Degree of structuration 


The degree of structuration can be essentially observed by 
reconstituting the lesson plan. The lesson plan itself is determined by 
outlining the various phases in the teaching sequence. The reconstituted 


lesson plan should be compared with the original sequence of activities. 


This paper is an analysis of three different approaches to 
language teaching for each of which four twenty-minute teaching sequences 
were recorded during the regular language training of federal public 
employees. The analysis will define the didactic behaviour of teacher 
and students as well as the characteristic of each particular approach 


to teaching. 
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I- The VH Approach to Teaching 
(Ensembles Pédagogiques - 2nd level) 


Description of Lesson 


1- Questions on application of Lesson 10 vocabulary 


2- Introducing the vocabulary 


- introduction to conversation topics 
— questions 

- answers 

- relevant explanations 
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1- Formula of Teaching Approach 


The description of the didactic behaviour related to the 
teaching points outlines the types of activities characterizing the 


didactic behaviour of the teacher and students. The following tables 


describe the salient features of teaching points VH 68-1 and VH 68-21, 


VH 68-1 DIDACTIC BEHAVIOUR 


TEACHER 
1. Presentation 1. Operational exercises 


(1) duration 


(2) frequency | 2. Modelling 
(correcting) 


2. Group activity 


3. Questioning 


1. Presentation 1. Operational exercises 


2. Modelling 


Ze Group aclivity 


3. Questioning 


The formula to determine this teaching point is as follows: 
for VH 68-1, lex, qu) + MO + (qu, pr} [ep gr] - The predominant 
characteristics of the teacher's behaviour are the duration of time 
spent in presenting new subject matter or reviewing previously learned 
subject matter and the frequency at which the students are questioned; 
on the part of the student, operational exercises predominate, i.e., 
exercises demonstrating the extent to which the student understands and 
knows the language being studied. The formula for VH 68-2: 

[cr, mo) + (mo, pr) + qu] [ep + ar] varies slightly. 


See also Tables 1-4, Appendix II. 
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DIDACTIC BEHAVIOUR 


TEACHER oa STUDENT 
ria al ° 


Modelling Pp igh Variational exercises 
ZO Oe 2G of 
20s ae | 2 oe) 
D4 Om 2s8 
15.) 122.6 
U3 One 


- Presentation Operational exercises 


- Questioning Incremental exercises 


32 
28 
32 
36 


. Presentation 


Modelling 


. Variational exercises 


28 
33 


Operational exercises 


Questioning Incremental exercises 


The teaching point VH-69 is characterized by the teacher's 
attempt to correct incorrect language forms produced by the students; 
the formula is the following!: {c10) tCpeas Guan bt. Cats px) 

[ «ev, Gp, ci)| 


The approach taken by the teacher is described by the following 

formulae: : 

lor, qu) + MO + (qu, pr) es ex)/ 

lor, mo), -#(no,, DE)et qu} [cep ex) 

[(Mio eC DL. equ) et Gat, pr)] \(cv, cp, ci) ] 
in which the didactic behaviour of the teacher consists in presenting, 
modelling or correcting and in questioning in such a fashion as to have 
the student reply by what are known operational exercises, variational 


drills, imitative and incremental exercises, and group activities. 


2- Analysis of indices to determine the value of the approach: 
(Appendix III). 


: MO : The use of capital letters avoids repetition; e.g., MO instead 


of (mo, mo) or QU instead of (qu, qu). 


2 See also Tables 5-8, Appendix II. 


31 
41 
36 
37 
H 


Fig. 2: Profile of Vi approdch 


in terms of duration. 
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Profile of VH approech 
in terms 


uae 


Fig. 


of, frequency 
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1) Activity index: Cumulated frequencies in the didactic behaviour of 


teacher and students result in 280 occurrences for VH 68-1 


309 - '" VH 68-2 
496 $ '" VH 69-1 
386 ) '" VH 69-2 


or an average of 369 occurrences per teaching point. The student is 
responsible for 585 occurrences, or 146 per teaching point, and the 


teacher for 924, or 231 per point. 


The teaching points are therefore given the following activity 
indices: VH 68-1) 24.2" (3° VE 608—-2423.<6 

Vi 69-142 4 SV 69 =20Cr Oa 
and a mean index of 3.4. If the other approaches examined produce 
indices of 2.9 and 2.7 and if the lowest number applies to the most 
active approach, it is possible to have some idea of the VH approach in 


terms of the activity produced in class. 


2) Variety index: The variety index is based on the categories of 
didactic behaviour and is determined by a number that becomes smaller as 
a larger number of categories appear during a given teaching approach. 
Hence, the points in the VH approach use 13, 12, 17 and 15 categories 
respectively or an average of 14.2; the average for MC is 16.2 and that 
for JB is 14.5. If the maximum number of possible categories is 20, it 


is then possible to evaluate extreme variations of the index. 


The variety index is inconsistent in the case of the VH approach: 
VH 68-1 : 92.3 % VH 68-2) 2.00 
VH°69=1 "370.5 9s) VH 69-2): 80 


The mean index for VH is 85.7; for MC is 79; and that for JB 
is 83.7. The least variety in didactic behaviour occurs with the VH 


approach. 
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3) Intensity index: 


The intensity index measures the density of activities per 
minute of teaching. The greater the index, the greater is the intensity 
of the approach. For the VH approach, the indices obtained for the 


points analyzed are as follows: 


VH 68-1: 14 = VH 68-2: . 24.3 
VEsO9=1 i015. 4° Ve 69-29 2 1923 
With a mean index of 18.2, the VH approach ranks third among the different 


approaches; the other two were rated as 19.9 and 20.4. 


4) Effectiveness index: 


The number of correct sentences produced by the student and 
the number of new language forms introduced by the teacher during a 
teaching point constitute a gauge whereby the effectiveness of an approach 
can be measured. The analysis of points in the VH approach gave the 


following results: 


VH 68-1 : 288 3; VH 68-2 : 1266 

VH 69-1 : 1040 ; VH 69-2 : 1400 
The mean index is therefore 999 and the VH approach therefore rates 
after the MC approach which was given an index of 874 and before the JB 


approach which had an index of 652. 


5) Degree of Structuration (Appendix V) 


The approach produces a set of interactions which can be 


subdivided into the following categories: 


i) simple-structure category: Stimulus by the teacher causes 


a response by the student. Appendix IV gives a list of 
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structures. 
(qu, mo) cp 
(mo, pr) cp 


ii) Teacher stimulus produces student and group response: 
(mo) cp, gr 


(mo, re) eps: SE 


iii) Teacher stimulus produces a student response followed 
immediately by a reinforcement stimulus: 
(mo, re) cp (co) 
(pr, mo) cp (co, re) 


(DE5, qu). “ep eCeo, Fe) 


iv) Chain stimuli produce chain reactions which result 
in complex structures: 
(mo, pr, qu) cp (qu) gr 68-1 
(mo, qu) ci (nl) cp (co) ep 
(mo) cp (qu) cp (co) 
(pr, qu) cp (pt) ep 
(mo. nl, qu) <p (qu) er (re..qu) ep (co) 
(pr) cp (ad, co) cp (co) 


v) Certain sequences of stimuli may indicate operating 
difficulties or considerable time spent in giving explanations: 


SeBaa) (Pk. moO, que peymad. ma, pt, qu, wr, mo, qu) 


II- The MC Approach to Teaching 
(DIALOGUE CANADA 1) 


Description of Lesson 


1- Systematization of Lesson 17 
2- Work with use of tape recorder 
3- Summary activities 

4- Reading of Lesson 17 

5- Angus 
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1- Formula of Teaching Approach 


Teaching points MC 15 and MC 16 lead to the analysis of 
another approach adopted by a teacher who is teaching a group. The 
following formulae describe the predominant types of activities: 
Mc 15-1 [PR + (qu, co) + (mo, qu)f kev + V+ cr) 
MC 15-2 (cpr, qu). + Cau, mo) + Gio, ad)/ ker, Ci) to eishcp) ot evs ii] 
MC 16-1 ou MO + Coin, ad] [cr ee Cevs Hit) chr GE. cp) 
MC 16-2 ((pr + qu) + (qu, ad)| + MO cr + si, cp) + rR] 


The MC approach makes use of the following stimuli: the 
presentation of facts, modelling or correcting and questioning. The 
students respond with various replies with the variational drill being 
the dominant type of activity; other student activities are imitative 
and incremental drills and reading exercises. The distribution of 


student activities is particularly interesting! 


2- Analysis of indices to determine the value of the approach: 


(Appendix III) 


1) Activity index: The analysis of the didactic behaviour of 
teacher and students points our characteristic types of 
activities and their frequency: 

445 occurrences for MC 15-1 
392 occurrences for MC 15-2 
392 occurrences for MC 16-1 


368 occurrences for MC 16-2 


See also Tables 9-16, Appendix II. 


= 305.2 


Out of 1597 occurrences, 771 describe the didactic behaviour 
of the teacher and 826 that of the student. The mean frequency 
for MC approach is 398 of which 193 apply to the teacher and 
207 to the student. 
The activity index derived from this analysis indicates the 
level of activity in the teaching point: 

MOS =D9et 25 SyMGel5—o7—: "3 

MC 16-1 : 3 Se MG Oe ene) 


i.e., the approach has a mean index of 2.9. 


2) Variety index: The variety index of MC 15-1 varies 
considerably from that of MC 15-2, MC 16-1 and MC L6=2., Viet, 
92.3 as compared with 75, 74.4 and 74.4. The number of 
activities used to present new subject matter or material 
already taught accounts for the activity index of point 
MC 15-1. This decreases the possibility of using certain 
other types of activities. 
The mean activity index is 79. The MC approach utilizes the 
greatest variety of types of activities, i.e., 

MCL me Al ome MC rel Ate et 

MG S16=1 5 8 PS i OMG 16-2 ©: ) 48 


hence the mean number of types of activities is 16.2. 


3) Intensity index: The intensity index is related to the 
activity index, but is inversely proportional to it because 

the intensity index is based on the cumulative frequencies of 
activities making up the didactic behaviour. The 445 occurrences 
obtained when determining the frequency at which the different 
types of activities were conducted resulted in a mean of 22.2 
activities per minute for the teaching point MC 15-1 or an 

index of 22.2. The indices calculated for MC 15-2, MC 16-1 

and MC 16-2 were 19.6, 19.6 and 18.4 respectively. 

The MC approach with a mean intensity index of 19.9 therefore 


ranks in second place. 
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Profile of MC approach 


in terns 


of duration, 
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ch in 


Profile of MC approa 


of frequency. 
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4) Effectiveness index: The number of correct sentences produced 

by the students is of prime importance, as the primary objective 

of teaching a language is to enable students to perform at 

least at a minimum level. In addition, the number of new 

language forms introduced to students is also important in 

promoting better learning; the smaller the number, the greater the 
possiblity of repetition which is another factor conducive to learning. 
This data is given hereunder in a table together with the resulting 


effectiveness index. The mean index is 874. 


CS: correct sentences 


NNF: number of new language forms 


EI: effectiveness index 


5) Degree of structuration: The interactions which give a 
specific form to approach can be grouped according to the 
following categories: 


(Appendix IV gives a list of structures) 


i) simple-structure category: 
(pr) cv (mo, pr) cv 


(ad, pr) cv Canerrad) et 


(mo) iv (qu, ad) ip 
(ad) iv (nl, pr) cp 
(pr) cp 


(pn) el 
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ii) single stimulus - double response 


none 
iii) stimulus - response - reinforcement stimulus 

(pr) cv (co) 3 (qu, ad) ev (co) 

(mo) cv (co) 

(DEE ciatco) 

(mo, qu) cv (co) 
iv) chain stimuli - chain reactions 

(pre qu) ct (qu)ci (co) 

(pr; qu) ci (co, qu) ci 

(ad, pr) iv (re) ev (co) 

(pr) cv (pt) ev (co) 

(pr) Tive(ptjecy,. tv (pt) icv (qu) iv 

(preiv. (fe, 7mo). iv (re) ef, cv (co) 

(pr) cv, cp (re, mo) cp (re) cv (mo) cv (re) iv, ev (co) 

(pre. du, 1h.) (cx. it(mo) .cr 

(Go) Mcrae (pt) cts ir (pt)yTcs (co) 

(ad) cr, ir Gio) cr (co) cr; ir (no) cr 

(ad, qu) ir (mo) ci cp (co) 


Cad)r cr, if (re, mo) ci (eo) cr, ir (mo) ‘cr 


wy) IN single structure indicating time spent in giving 
explanations: 


(pr wr nl mo ad) 
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III- The JB Approach to Teaching 
(APPROCHE TRADITIONNELLE) 


Description of Lesson 


Presentation of vocabulary 

Film (point 19: On the Roof) 

Questions on film with use of a picture 
Five-minute pause 

Repetition of expressions with use of tape recorder 


Active memorizing by means of dramatization 


= Or 


1- Formula of Teaching Approach 


Three groups of activities can be established from the first 
three activities relating to the didactic behaviour of the teacher by 
grouping activities which rank first, second and third in terms of 
duration and frequency. The predominating activities of the student's 


didactic behaviour are indicated!, 


DIDACTIC BEHAVIOUR 
cs = ua ea a | 


JB 60-2 


N 
ce) 
c 
0) 
1) 
ct 
= 
ie) 
3 
Hs 
=) 

oa 
N 
fe 
N 
NR 
Nh 
| 
3 
OQ 
Kn 
@ 
= 
@ 
3 
ct 
© 
he 
Qu 
iy 
=5 
hfe 
| ae 
n 
bo 
© 
me} Re] w& 
O};nN] w& 


[2 Adninistration [23 [16 | 2. Silence ——~SOS~=*dt 


[2 Presentation [a5 [a6 | 2. Silence ——S«d 
3. Modelling a ee 3. Operational exercises 


(1) Duration 


Ele] u 
on ee 


oO 


Pl] U 
Ww] 


(2) Frequency 


: See also Tables 17-24, Appendix II. 
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Profile of JB approach in terms 


PARR 


Fig. 6 : Profile of JRE approach in terms 


of frequency. 


eS ae 


The preceding table gives the sequence of activities from 


which the formulae for the JB approach were derived: 


JB 00-1 tere CPRSEeOU acd) “Csi, -eppred) 

JB 60-2 : [er tCqds co): t (co, qu)] (cca, Cpe si] 
JB 61-1 : PR Cad. *co) 4) Ceo. ad)] (ci, Sis cp)] 
JB 61-2 : [AD + (pr, mo) + (mo, pr)| ea, si; cp)] 


Activities in the didactic behaviour of the teacher in the JB 


approach are presentation, questioning, confirmation, administration and 


modelling. In response to those stimuli, the student listens or produces 


incremental drills or operational exercises. The JB approach defined in 


terms of one single formula would be as follows: 


lor, ad) + (qu, ad) + co] (ci, Cp, si)] 


2- Analysis of indices to determine the value of the approach 


(Appendix III) 
1) Activity index: 


The indices for the various sections of the JB approach are as 


follows: 
JB G0=15 S336 ; JBM60=2) ose 254 
JE (61=1) © 2 4 : JB 1GL=2-9-Py 254 


The above indices indicate a certain consistency in the rhythm 
of activities forming the various parts of this approach. The 
mean index is 2.7, i.e., the most active of the approaches 
examined. Out of a total 1742 occurrences of activities, 886 
apply to the didactic behaviour of the teacher and 856 to that 
of the student. The mean frequency is 436 occurrences per 


point analyzed. 


2) Variety index: 


The distribution of categories describing the didactic behaviour 
of the teacher is not identical for all points: 

JB 60-1 : 16 : ae 160=2) +2) wikS 

ages (oli) US : JBeOb=2 3s 2 


Scho. 


hence, the great variation of the index ranging from 100 
(JB 61-2) to 75 (JB 60-1) with 80 (JB 60-2, JB 61-1) as 


an intermediate index. The mean index is 84. 


3) Intensity index: 


The JB approach has the highest intensity index, i.e., an 
index of 20.4 distributed as follows: 11.1, 24.9, 24.2 
and 21.4. Long periods of time spent looking at films 
during point JB 60-1 result in a noticeable drop of the 
index; this fluctuation is caused by long periods of 
silence. In fact, for a frequency of 5, periods of 
silence total 312 minutes or one quarter of the total 


time for the point. 


4) Effectiveness Index: 

The JB approach shows a certain peculiarity characteristic 
of its development. New language forms presented by the 
teacher to the students range from 32 in point JB 60-1 to 
5 in JB 60-2 and from 22 in point JB 61-1 to 1 in point 

JB 61-2. This can be explained by the fact that the 
subject matter presented in JB 60-1 and 61-1 is studied 
more thoroughly in the complementary points 60-2 and 61- 
2. The results indicate the close relationship existing 


between points: correct sentences are distributed as 


follows: 
apy (OSI aL 7/ : Pic 0) 0 hoy A 6 0) 
ais; Gilsil = 8 wah R JB 6ll—2 er 78 


The effectiveness index of these points ranges from 2256 
(JB 60-1) to 34 (JB 61-2) with the indices for the other 
points being 100 (JB 60-2) and 219 (JB 61-1). The mean 

index of 652 rates higher than the index of either MC and 


VH which were given an index of 874 and 999 respectively. 


ae 


5) Degree of structuration: (Appendix IV) 
Interaction occurring throughout this approach are divided 


into four categories: 


i) simple-structure category: 


(pr) ecp (ad) cp 
(prjacs (ad) ven 
(pr)egr (ad, wr) cv 
(pr, wr) cp 


(pr. wr) acv 
Cet mwi tlle) Ci 


(pr, ad, wr) ip 


ii) Single stimulus - double response 
(pr, wr, nl) cp, er 


iii) stimulus - response - reinforcement stimulus 
(pr) cp (co) 
(prj .wre, nL) cp. (co) 
(prs .wr, Gu, ad) “cp! (co) 
(pr, ad, qu) cp (co) 
(pr, nl) ep ico) 
(ad) cp (mo) 
(qu) cp (co) 
(qu, pt) cp (co) 
(wr, pr, qu) cp (mo) 


iv) Chain stimuli - chain responses 
(DE) ep Geo) ei “(eo) ci 
(pr) cp (mo) ci 
(pr) cp (re, mo) cp 
(pr) ep) (mo). cp (re; -mo) ci (co) 
(pr) ci (pt) cl 
(pr, qu) cp (mo) cp (co) 
(pr, qu) cp (re) cp (re) 
(pr) ip (mo) cp, ii (mo) ci (co) 
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(or) st (ad) "ci (co) cis (coy er (co) 1cL (re) 

(ad, pt) ci (pt) ci (pt)_ei (pt) cp, ci (mo) ci (co) ii@moym™ 
(pr) ci (mo) ci 

(in) cp (nl) cp (mo) cp 

(qu, pt) cp (mo) ip (re) 

(qu, ad) cp (mo) gr (co) 

(qu, ad) ip (mo) ip (mo) cp 

(qu, pr) si (ad, qu) ci Gt) «si (co) 


There are no structures implying an operating difficulty 


or considerable time spent giving explanations. 


Conclusion: 


The results of the analysis of the teaching approaches demonstrate 


hate: 


1- The teaching points which are outstanding in terms of 
activity are those which produce the greatest number of teacher 
and student interventions within the shortest period of time. 
The activity index of a lesson is directly related to the 


number of such interventions. 


Activity 
Interventions Index 
Illustration: JIBOes 1742 Zot 
MOUs 1597 Zo 
Vi, 1293 3.4 


2- The approach which is most conducive to learning is the 
one which makes use of the greatest number of variables in the 


didactic behaviour of both teacher and students. 


= oly 


Mean number Variety 
of variables Index 
Illustration: Sig Oe 14.5 ; SiS Ia) 
MCCee: 16% 2 79 
Viae: Were Soa 


3- The most effective approach is the one in which the student 
produces the greatest number of correct sentences and in which 
the teacher introduces the fewest new language forms or the 


least amount of new subject matter. 


Correct New Lang. 
sentences forms 
DiWistration ben: 276 60 
MC : 176 148 


VH : ib 47 
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SUMMARY TABLE 


TEACHING APPROACH 


N: Number R: Rank 


1- Number of behaviours 


4- Correct sentences 


after correction 


see Me rc 


Too frequent use of operational exercises decreases the 
effectiveness of a lesson because such mode of didactic behaviour does 
not promote learning through the presentation of a model. -.Too many new 
structures produce a scattering of efforts for the students resulting in 


a dispersion effect which, in certain cases, may destroy motivation. 


Lack of preparation or strategy by the teacher will often 
bring the group into a type of deadlock situation. Dissatisfaction will 
result from the students' efforts to learn by a trial and error process. 
An analysis of the degree of structuration demonstrates that similar 
moments occurred during the VH approach at which time the teacher 
attempted by various means to re-establish normal interaction between 


himself and the students. 


The summary table gives a comparison of the three different 
approaches on nine different points. The JB approach rates six times in 
first place and three times in second. Twice it is superseded by the VH 
approach which presents fewer new language forms and produces fewer 
incorrect sentences. The small number of correct sentences and the 
considerably fewer occurrences of didactic behaviour encountered with 
the VH approach should nevertheless indicate that caution is necessary. 
Such limited participation and production would imply that the results 
are less significant. The variation in the total number of correct, 
incorrect or repeated sentences makes it advisable to weigh the results 
given in the table. The JB approach produced 424 such sentences, the MC 


approach, 346 and the VH approach, 182. 


The MC approach, on the other hand, makes the most extensive 
use of the types of activities particular to the didactic behaviour of 
teacher and students; the approach therefore has the highest variety 


index. 


=22 00a 


It might be useful at this point to devote a few lines to 
commenting on this analysis. Firstly, one must bear in mind that we are 
dealing with an objective and quantitative analysis which, by definition, 
is not subject to interpretation. Certain figures obtained by the 
Quebec research team were altered as a result of an unproductive activity 
(but at times necessary) occurring during a given period of time. For 
that reason, we personally have faith in this type of analysis only when 
it is accompanied by a sound theoretical analysis used as reference. 
There is therefore merit in referring to the project Dl report in 


parallel with this particular section of the analysis. 


For instance, the report mentioned the extent to which the 
final version of Dialogue Canada at times departs from its basic postulates. 
This conclusion was in part confirmed by the polychronometric analysis. 
A similar statement might also apply to another conclusion mentioned in 
report Dl which suggested that Approche traditionnelle was most likely 
a more effective method for teaching adults than either DCl or Exemples 
pédagogiques. Of perhaps even greater importance, the poor performance 
obtained with Ensembles pédagogiques, a method precisely lacking in 
providing teachers with some teaching guide, whould clearly point out 
the need for a certain structured form for the benefit of both teacher 
and student. Therefore and without delving into greater detail, the 
quantitative analysis broadly confirms the results of the theoretical 
analysis which predicted that difficulties would arise from using 


undefined methods. 


Note however that the polychronometric analysis was not concerned 
with determining wheteher or not a teacher followed the method, etc. 
The analysis quantified the behaviors of teacher and student. When 
analyzing various methods, for instance, the performance of an excellent 
teacher would certainly militate in favour of one method in preference 
to one used by a teacher of average teaching ability. This may in fact 
have occurred to some extent in our own particular case as we had neither 


the time nor the resources to conduct a study on a wider scale. Such 
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applied research remains yet to be done. We therefore wish to consider 
only the salient points of the results. Nevertheless the trends clearly 
indicated in this report are most likely valid given the fact that a 
properly established, well structured method, one with which the teacher 
is familiar, should prevent the teacher from falling prey to the pitfalls 


pointed out in the polychronometric analysis. 
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2. RELATIONSHIPS BETWEEN DIDACTIC MEANS SUGGESTED BY THE METHODS 
AND METHODS ACTUALLY USED IN CLASSROOMS 


The polychronometric analysis provided us with data which 
enabled us to draw conclusions on the performance of several teachers 
each of whom had used one of the given methods. We considered it 
advisable to conduct the research along a different direction and to try 
to determine the extent to which the teachers closely followed the 
methodology set forth by the various methods. In our opinion, if a 
given method was founded on a well integrated theoretical basis, it 
should clearly point out teaching/learning options and provide the 


teacher with means of achieving those objectives. 


In that respect, in commenting upong DC 1 Laforge wrote as 


follows: 


It is obvious that the strict objectives sought under each 
phase of the units of Dialogue Canada are mitigated by the 
permissive attitude expressed by authors of the method who 
stated that: ‘Adaptation to an actual classroom teaching 
situation should go beyond the total structured framework in 
order to promote individual learning situations. The only 
sound rule for teachers is to follow flexible teaching methods 
which are based on a theoretical and practical knowledge of 
major teaching options". They further added that: ''The 
methodology was broadened to provide the teacher with a set of 
options enabling him to adapt his teaching to his student". 


Such indications of a certain methodological permissiveness 
allowed by the authors of Dialogue Canada should not be 
considered the only explanation of the results obtain in our 
analysis. Other reasons may lie in the individual and widely 
different training background of the teachers employed by the 
Language Bureau as well as in numerous other factors unrelated 
to teaching itself. Certain facts should nevertheless be 
pointed out: 


de According to recordings of actual classroom teaching, 
approximately 25% of teachers did not follow the methodology 
designed and described by the authors. 


i323. 


2% A rather high percentage (30%) followed the methodology 
very closely. 


Be The remaining 45% either partly disregarded the method 
(for certain phases) or partly followed the method (for 
most phases). 


These results should be qualified. A great number of teachers 
(38%) did not apply or improperly used the principles of 
phonetic correction according to the verbal-tonal system. 
Others (102) violated the golden role of the methodology 
mentioned on page 31: 'Insofar as possible, the teacher must 
avoid translating". Generally speaking, the phase entitled 
"Contextualizing" was the one least respected with re-utilization 
and drilling exercises being either skipped, shortened or 
altogether poorly conducted. The "Contextualizing" phase is 
highly important for the student and, for the teacher, the 
most difficult to conduct properly. We shall refrain from 
giving an actual percentage as none of the tapes on this phase 
convinced us that the method suggested by the authors was 
being satisfactorily followed. (pp.22-24) 


This tendency of teachers to depart from the method does not 
apply exclusively to Dialogue Canada. We asked senior teachers of the 
Language Bureau to listen to some seventy hours of teaching recorded for 
the longitudinal study and we ourselves listened to a certain number of 
hours. We unanimously arrived at the same conclusions: a) language 
courses are definitely lacking in variety and are very often monotonous; 
b) regardless of the teaching method used by the teacher, the similarity 
of techniques being used is very obvious. We shall futher discuss the 
aspect of variety in section 4. of this report. At the moment, we deem 


it advisable to look more closely at our second conclusion. 


There are two reasons why teaching procedures do not greatly 
differ regardless of the method being followed; these reasons are 
complementary to one another. This first is that teachers are not 
encouraged to follow strictly a given method but are left to draw upon 
their own resources at one time or another during the lesson. The 
longitudinal study clearly pointed out this situation. Question 14.0 
and sub-questions dealt with the methodology followed without alterations 
with changes considered desirable. The results might be summarized as 


follows: 


= $24.4 


First level (8 groups) 


Four teachers did not at any time follow the methodology and 
two others admitted that they followed it three out of four times. None 
of the teachers followed the methodology entirely during the four-week 


period. 


Five teachers mentioned that they occasionally skipped certain 
phases. All teachers had made certain additions with supplementary oral 
exercises, free speech periods and activities (not specified) being 
those most frequently mentioned. Four groups had not engaged in any 
socio-cultural activities during the four weeks of the investigation. 
One teacher mentioned that the students had requested such activities, 


but that they were contrary to school policies for first level students. 


Among the reasons mentioned as a justification for making 
methodological adaptations, the need for variety was mentioned more than 
twice by six teachers. In four groups, changes were made as a result of 
requests by students. The need for variety and requests by students 
were both mentioned by four teachers. Two teachers claimed that the 
methodology was poorly suited to their particular teaching style (A). 

In the opinion of three teachers, the methodology was not suited to the 
learning prodecures of their students (B). Two teachers mentioned both 


(A) and. (B).. 


Second level (3 groups) 


None of the teachers followed the proposed methodology for the 


following reasons: 


methodology not conducive to learning Af 
need for variety 3 
in reply to requests by students 2 


method poorly suited to teacher's 
teaching style 2 


= 3255- 


Evidently, the reasons given for changing a given method are 
both varied and valid in themselves. However we believe that this 
situation leads to a single type of teaching, hence the complementary 
aspect mentioned earlier, for the very reason that teachers of the 
Language Bureau were all trained for teaching only one method (and its 
original methodology), i.e., Dialogue Canada 1. For further details 
regarding this matter, refer to Report D-5, Part I, in which the various 
stages of the initial training programme are described. If we also bear 
in mind that most teachers have very little experience in teaching a 
language (cf. Report D-1), it is therefore not particularly surprising 
that the changes made to the method are all rather similar: elimination 
of difficult aspects of the method, the purpose of which is poorly 
understood, addition of structural-type exercises drawn from various 


sources (cf. Report D-2) often unrelated to the given method, etc. 
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3. TYPES OF TEACHING OFFERED TO GROUPS OF APTITUDES A, B, C AND D 


As mentioned in the preceding chapter, teaching procedures did 
not vary greatly regardless of the method being followed if we exclude 
the few variations which necessarily appear when Approche traditionnelle 
is used (e.g., grammar rules explained in English). This situation is 
all the more unfortunate because the Orientation Services of the Language 
Bureau made serious efforts, by means of preliminary tests and interviews, 
to draw a profile of each candidate in the language courses and to 
suggest different methods for different profiles. For instance, this 
was the reason for creating Le francais fonctionnel, a method designed 
for the particular needs and characteristics of a large percentage of 


students (cf. Report D-1). 


All students of aptitudes A, B and C were placed in groups of 
similar ability who were given the same general profile. The method 
applied by the teacher for a given group is suited to the particular set 
of characteristics of that group. Hence, if the methods which were 
originally conceived to be similar in design and technique are reduced 
to a mere basic skeleton, most often to simplify the work of the teacher, 
then the groundwork aimed at helping the student learn through his own 


learning strategies, is of little practical use. 


The data obtained through the longitudinal study confirms this 
point. For instance, for gestion 3.0, "Do you feel that you have learned 
something over the last three days and, if so, what have you learned?", 
there was a great similarity between the replies of teachers and students, 


regardless of group. The results were as follows: 
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STUDENTS TEACHERS 
i Grammatical points i Grammatical points 
Ls Vocabulary a Pronunciation 
3 Structures is Vocabulary 
4. Better comprehension ti Structures 
De Better expression Dis Better comprehension 
6. Pronunciation Gis Better expression 
Te Idioms tee Idioms 
8, Spelling 8. Cultural facts 
o Cultural facts 9. Spelling 


This virtual consensus on precisely what was learned over a 
three-day period during each of the four weeks of the study seems to 
clearly illustrate statistically our own conclusions reached after 
listening to the tapes, i.e., the singleness of the methodology. Much 


remains to be done on this aspect. 


Before concluding this chapter, we wish to discuss aptitude D 
students. The case of students of aptitudes A, B and C was discussed 
earlier. According to the tests and interviews, the latter groups of 
students had both strong and weak points and it was therefore possible 
to draw profiles and to recommend that the teaching method should be 
selected in consequence. A student of aptitude D invariably presents a 
horizontal profile: his results are lower than what would otherwise 
represent minimum ability for each of the measured factors. This type 
of student has neither strong nor weak points and therefore, his) prorire 
cannot be drawn. At present, this group of students remains poorly 


defined and is divided into groups of six students which are taught 


according to Dialogue Canada. 
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Although understandable in terms of the regulations by which 
the Language Bureau must abide, in our opinion this solution is inadequate. 
The results which these students will obtain will almost with certainty 
confirm the predictions of the aptitude tests given the fact that a test 
such as the Modern Language Aptitude Test measures precisely the ability 


to follow this type of course (audio-oral or audio-visual). 


Further investigation is necessary in this area. It is 
possible, as Carroll suggests, that only the time variable is important 
in this case. We might suggest that it is also possible that the true 
abilities of these students as well as precisely how they should be 
taught have not yet been discovered. The present approach is based upon 
drilling and the time factor. During the longitudinal study, we observed 
a Group D at the first level and another at the second level. In both 
cases, during the same four-week period, it was necessary to devote an 
entire week to revision. Given the large number of these students, we 


feel the problem should be dealt with as soon as possible. 


4. NEED FOR CHANGES 
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Whenever the teachers or students concerned in this study were 


given the opportunity to express their opinions on either positive or 


negative aspects of the persons and/or methods involved, we collected 


such a wealth of information, comments and suggestions that we thought 


it useful to discuss the matter in this report. 
a rather obvious demonstration of the lack of variety in classroom 
teaching and of the mechanical approach to teaching. 


comments, note the two which follow: 


In our opinion, this is 


Among the many 


"The teaching methods are designed to produce an assembly-line 


output, rather than looking at the needs of individuals." 


"There is more to teaching French than displaying a video- 
tape, operating a tape recorder and having a student attempt 


to repeat the information." 


This is true of course. 


Language forms learned by the students 


as viewed by both teacher and students were given in a table earlier. 


If we wish to determine why the suggested changes are invariably identical 


regardless of the method that was followed, one need only compare the 


general list with that obtained in the analysis of each particular 


method. 


Order 


(o> '6o) SI Oy, UT Con er 


General List 


Grammar 
Vocabulary 
SEnUcEWRe 
Comprehension 
Expression 
Pronunciation 
Idioms 
Spelling 


Culture 


DCE 


Grammar 
Vocabulary 
Structure 
Comprehension 
Expression 
Idioms 
Pronunciation 
Revision 


Culture 


Structure 
Vocabulary 
Grammar 
Comprehension 
Expression 
Spelling 
Pronunciation 


No reply 


Grammar 

Siakwe Eunice 
Vocabulary 
Comprehension 
Expression 
Pronunciation 
Idioms 
Spelling 

No reply 


c.C. 


Vocabulary 
Expression 
Grammar 
Comprehension 
StEuerune 
Idioms 
Spelling 
Pronunciation 


No reply 
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All methods produced similar results which would seem rather 
surprising had the preceding analyses not been made. One must bear in 
mind that, given how our data was collected, out results do not give an 
overall evaluation of students who have been taking the courses for 
some time, but rather they give successive evaluations of three-day 
periods considered at one-week intervals. In other words, this is the 
general approach to teaching. No wonder therefore that both teachers 


and students should request certain changes. 


In the longitudinal study, we dealt with activities preferred 
by students and teachers and, in another study, with activities which 
were considered by both teachers and students as being most effective 


for learning a second language. 


With regard to preferred activities, the student question was 
the following: "Over the last three days, which teaching activities did 
you prefer (in order of preference)?" The question asked of teachers 
was the following: ''Among the activities you conducted over the last 
three days, which did you prefer (in order of preference)?" The latter 
question was perhaps somewhat ambiguous. It seems that it might have 
been interpreted in terms of either the opinion of the teacher or the 


response of the students. In any case, the results were as follows: 


=e 


Order Students Teachers 
ne Oral exercise Exposé 
2 Open conversation Lab exercises 
3 Drilling Transposition 
4 Lab exercises Theatre 
5 Transposition Excursions 
6 Discussion Oral exercises 
we Writing Games 
8 Film Systematizing 
9 Reading Reading 


Note that five of the activities preferred by teachers do not 
appear among the nine activities favoured by students. This may indicate 


a source of dissatisfaction which should perhaps be investigated. 


On another occasion, when students and teachers were in turn 
asked which of the above activities they considered as being most 


effective, we obtained the following results: 


Order Students Teachers 
1 Oral exercises Open conversation 
M Drilling Lab exercises 
3 Open conversation Transposition 
4 Lab exercises Games 
5 Memorizing Drilling 
6 Writing Theatre 
rf Discussion Oral exercises 
8 Transposition Discussion 
9 Film Grammatical exercises 
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In comparing "preferred activities" with "effective activities", 
note that insofar as the students were concerned, only memorizing supersedes 
reading as an activity considered effective. The other activities are 
the same and varied only as to their order. The teachers thought differently: 
four of the activities which they claimed as being most effective did 
not appear in the list of preferred activities. Teachers and students 
disagreed on three out of the nine activities considered most effective. 

The numbers are too small to warrant giving percentages, but it is 
nevertheless obvious that there are marked differences between what 
teachers and students consider as "effective" and "preferred" activities. 
It would therefore appear that the teachers are to some extent poor 
judges of their students. Another section of our longitudinal study has 
largely confirmed this fact. In reply to question 8.3, "Which activities 
of the last three days required the greatest amount of work on your part 
(teacher) /required the greatest amount of work of the students (in order 
of importance)?", we obtained significant results for the first seven 


activities mentioned: 


Order Students Teachers 
i: Oral exercises Discussion 
2 Memorizing Dictation 
3) Drilling Memorizing 
4 Lab exercises Systematizing 
5 Writing Writing 
6 Grammatical exercises Grammatical exercises 
7 Open conversation Transposition 


Note that there was disagreement on four activities out of 


seven as to the amount of work required by teacher and students. 


There is no doubt that there is need for considerable improvement 
in teacher-student rapport and that this point merits consideration 
during language teacher training programmes. We shall discuss this 


point further in Report D-5. 
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Note however that both teachers and students agreed on one 
general point: changes must be made to the system if better learning is 


EO, result: 


From a student standpoint, in reply to question 10.1 (In terms 
of the last three days, which conditions would have created a better 
learning stituation?" and question 10.2 "In terms of the last three 
days, how could the course have been improved?", students of thirteen 
groups approached during the course of the longitudinal study gave 995 
replies or an average of 76 per group. This total was divided into 61 
different suggestions. The list, although contradictory in certain 
aspects, was drawn up as follows: (the control groups were taught according 


to the DC 1 method): 


Comment DC1 FC TA CC Control I Control LE Total 
GROUPS 

more stud. per gr. 1 1 - - - - 2 
fewer stud. per gr. 2h - 4 2 13 he D2 
more uniform groups 2 = Le = L - 4 
no disturbers 2 1 4 = = = yi 
greater motivation Lh - = - - 11 
change of groups 4 - 7 1 _ - 12 
no change of groups i - - - - al 
TEACHERS 

more teacher per teach i = = = = - if 
change of teach timetab 3 - 1 - 1 = 5 
change of att. vs demot 1 = 1 - 1 — 5 
change of teachers Pegi - eZ 6 ue oa 
same teach longer al = - - = uf 2 
avoid teach. absences - Z - - - - 2 
more struc. teaching ~ ~ 24i= - = Z 
greater competence - - - - ah - iL 
METHODS 

more rhythm 6 - 4 - js i: 13 
less rhythm 3 cs - - - - a 
more homework 27 2 3 4 6 5) 47 
more indiv class work 28 4 4 4&4 3 4 _ 


more group work u 


Comment DC1 
more sub-group work ik 
more flexible method ne 
less teach with meth 4 
less memorizing 8 
more varied activ. 40 
more outside activ. 14 
more gram. explan. 13 
more error corec. 6 
gram. text 4 
tech. explan in nat lang 4 
more compreh. time - 
more oral speech ZS 
more free speech 35 
oral Fr. inso. as pos. 1 
more speak. out class if 
stay in Fr. envir. SH) 
more conv. with fr'pho 41 
more writing 7 
more reading S| 
more sent. struc. ex. if 
more work time 1 
less work time 1 
more vocab. if 
more lab ex. 29 
change lab form Be 
more A.V. = 
less dif. sub. matter aE 
more pract. lessons 5) 
more test prep. 2 
more feed-back 9 
better tests 2 
MISC, 

10 entries including i 


"do not know" and 
"Cannot be coded" 


TOTALS 


466 


tre woo! & 1 


tebe ee) RP ore ® it 


Ii wok i | 


ae 


10 


he, 
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Neil 


12 


118 


CG Control I 

2 5 6 
5 tal 5 
3} 9 le, 
6 3 il 
~ 1 
= 5 _ 
8 i 10 
4 6 10 
2 aL - 
yy 10 ily, 
8 aL 14 
3) 5 i 
if = e. 
M2 7 8 
- iL 5 
- ~ 3} 
8 - 1 
- iL ali 
- il 
23 ne) IL 
92 128 is 


Controle Et 


Total 


—~ 
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bH 
\o 


cn 
NEWER WRrPMOrRRPNNUM 


ao 


104 


= 3305 


This report would be unnecessarily longer if we were to add 
the list given by teachers who presented a similar variety of solutions 
and suggestions which were at timeS contradictory of one another. We 
demonstrated earlier how students were being taught according to highly 
similar methods. The above table further illustrates this point by 
showing that among all the changes suggested by a fairly large number of 
students, proportions do not vary greatly regardless of whether the 
method followed was Dialogue Canada (7 groups) or Francais courant 
(1 group) or Approche traditionnelle (1 group) or Contact Canada (2 


groups). 
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5. AREAS OF ACTION 


This report has discussed the relative weaknesses of certain 
methods, the lack of follow-up to indications mentioned on the student 
profiles prepared by the Orientation Services with respect to implications 
and methodological applications, problems regarding aptitude D students, 
the lack of agreement between teachers and students on learning 
preferences, learning processes, teacher/student workloads, the consensus 
of opinion as to the need for changes and the diversity of proposed 


changes. 


Improvements are therefore called for in the teaching performance 
and the professional training of language teachers as regards their 
teaching activities and the ability to interpret the data presented to 


them (cf. D-1, D-5 and the summary report). 


APPENDICES D-6/D-7A 


Polychronometric Analysis 

of 240 minutes of the teaching 
of French as a second language 
to federal public employees 


prepared by Gilles Lemire, 
Professor, 

Faculty of Educational Sciences, 
Laval University 


Jean Boutet 
in cooperation with Veronica Heechung 
Marie-Claire Lemire 


Annex 1 


2.2 The Polychronometric Technique of Analysis 


The Polychronometric Technique was designed in 1967 to measure 
time variables in behaviour. It made possible the collection of information 
on multiple dimensions of classroom behaviour and their measurements in 
terms of frequency and relative duration. Developed by William F. Mackey, 
the technique may be regarded as a sequel to his earlier work on teaching 
performance and method analysis. In Language Teaching Analysis, >* he 
isolated and identified various activities in foreign language teaching, 
and devised a means of quantifying their use in language manuals. It 
was natural therefore that a technique be devised to quantify their use 
in actual teaching performance. It was to this end that the Polychronometric 


Technique was developed. 


The Polychronometric Technique, like other techniques of 
behaviour analysis, incorporates three main elements: the categorization, 
computation and interpretation of behaviour. Each of these elements 


Will be dealt with inv turns 


2.2.1 Categorization 


As used in this study, the Polychronometric Technique comprises 
forty behavioural categories which focus on the teachers' and students' 
didactic behaviour as well as the students' language performance (Table III). 
Didactic behaviour, on the part of the teacher, refers to any technique 
he may use to teach the language or to manage his class; on the part of 
the students, it refers to the activities they engage in to learn or 
practice the language. The students' language performance is also 
analyzed, because the extent to which they may be said to have learnt 
the language is determined not only by the activities they engage in, 


but by the language forms they produce. 
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On the forty categories, fourteen designate teacher behaviour, 
twenty-four are for student behaviour and two for Silence. It will be 
observed that two categories, Silence and Group Activity, appear twice. 
This is to provide some measure of flexibility to the system. The user 
may be interested only in analyzing the general characteristics of the 
lesson; in which case, he need use only the behaviours in the total 
behaviour dimension. For a more detailed analysis, he would include the 


other two dimensions. 


2.2.1.1 Teacher Behaviour 


Dees eee Lota behav our 


Actton: Any non-verbal behaviour directly related to the 
material being studied. This would include pointing 
to objects as a way of asking questions, presenting 
new material or reviewing known material; gestures 


and mimes. 


Aetton and Speech: Speaking in the foreign or native language 
while performing appropriate actions, e.g. The 
teacher slowly closes a window while uttering the 


sentence I am closing the window. 


Observatton and Speech: Speaking in the foreign or native 
language while looking at an object or picture or 


any graphic representation (e.g. flash card). 


Speech: Teacher talk unaccompanied by specific action or 


observation. 
2. 2¢kekLe2 Didactic Behaviour 
Presentation: This includes presentation of new material or 


review of known material. The procedures used could 


be differential (explanations or translations) , 
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ostensive (use of objects, actions, or situations), 
pictorial (use of pictures) or contextual (definition, 
enumeration, substitution, etc.). The time involved 
can range from that of a short utterance to a lengthy 
lecture. The teacher may be presenting language forms 
so that the students can repeat them, conveying 
information about material studies, explaining a 


grammar pattern or explaining the meaning of an item. 


Conftrmatton: The teacher confirms or approvingly repeats 
student utterance. In some cases it may be slightly 
correctional; it does not however evoke an additional 
repetition. Included in this category are statements 


such as Very Good, That's Right, Of course it's snow. 


Rejectton: The teacher rejects student response. Included 
here would be such statements as That's wrong, No, 
thts tsn't snow, or some form of non-verbal reaction 


such as a shaking of the head from side to side. 


Admintstratton: The teacher uses the target language in the 


mechanics of running the class. 


Questtontng: Included in this category are questions either 
personalized to individual students or relating to the 
material being studied. Typical examples would be 
questions such as What's your name?, What do you call 
the baby cow? The questions may be explicit or implicit, 
verbal or non-verbal. The teacher could ask a question 
intending that several students answer it. After the 
first response, he may continue to ask the question 
of other students by merely raising the eyebrows with 


an enquiring look. Or he may ask a question of one 


Prompting: 


Modeling: 


Reading: 


Wetting: 
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student and continue questioning the same or other 
students by pointing to different objects. Implicit 
in his gesture is the question What's that? or How 
would you descertbe that? Also included here is the 
teacher's use of commands as a means of verifying 
students' comprehension of the target language, e.g. 
Go to the door, Open the door. Student response 
would usually be a physical one: (The Total Phystcal 
Response Techntque). It is up to the observer to 
distinguish between such a command and one which is 


intended for classroom management. 


The teacher provided the student with language 
forms he has been momentarily unable to produce. 
The prompting is associated with encouragement and 
is not a correction of forms already uttered by the 


student. 


The category included any utterance the teacher is 
modeling in the foreign language. It also included 
the teacher's corrective representation of a student 


utterance. 


Included in this cateogry is any type of activity 


related to this skill; e.g. reading a narrative. 


Writing on the blackboard, overhead projector, or 


any convenient surface. 


Use of the native Language: Included here are ali uses of the 


native language, including use of target language 


words or phrases within native language frames. 


See 


2.2.1.2 Student Behaviour 
Dele ee ota be hae Ouls 


Aetton: Any non-verbal behaviour directly related to the 
material being studied. This would include pointing 
at objects as a way of answering questions; gestures; 
mimes; carrying out directions to indicate listening 


comprehension. 


Action and Speech: Speaking in the native or foreign language 
while performing appropriate actions. Dramatizations 


are included in this category. 


Observation and Speech: Speaking in the foreign or native language 
while looking at an object, picture, or any graphic 


representation (e.g. flash card). 


Speech: Student talk not accompanied by related action or 


observation. 


Group Acttvtty: Included in this category are all behaviours 


performed by two or more students simultaneously. 


22a lees oe Didactch Behaverour 


Reading aloud: This category is essentially self-explanatory. 


Vartattonal drtils: This category includes student behaviour 
related to any one of the following exercises: 
conversion, transformation, substitution or restatement 
of language forms; sentence completions; answers to 


multiple-choise type questions. 


Loe 


Imitattve and Incremental drills: The student repeats language 
forms, model dialogues, songs. He provides language 
forms in addition and expansion drills, and in 


sentence-building exercises. 


Operattonal exercises: Included in this category are all types 
of creative behaviour on the part of students: answers 
to questions and look-and-say drills; descriptions, 


narrations, expositions and translations; physical responses. 


Group activity: All behaviours performed by two or more students 


simultaneously. 


Stlenece: Absence of any type of verbal behaviour or meaningful 
non-verbal behaviour. Meaningful non-verbal behaviour 
is any type of physical response related to the material 


being studied. 


Dial allies Language Behaviour 


These behaviours are for the most part self-explanatory. Each 
student utterance is identified as belonging to one of those types. For 
example, the statement * Yes they does is recorded as one grammatical error. 


An incorrect statement is any statement which the teacher rejects. 
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Structures derived from the 


Teaching Approaches 


mo ) 
qu) 
qu) 
Te 


qu ) 


= Soe = 


VH 68-1 (1) 


ii (ad, wr) cp, gr (co) cp, gr (co) er (qu) ep, ar 
qu) cp (qu) gr 

er 

ep (co) 

qu) ep 

nl, pr) ep 


mo, pr, qu) gr (qu) gr (re) 


cp 
cp 
cp (nl) 
cp 
pr) cp 


ci (nl) ep (co) ep 


cp (qu) cp, gr (qu) gr (qu) cp (pt, qu) ci, cp 


cp, 
pr, 


ed, 


gr (qu) ep, gr (co) gr, ir, iv (qu, pt) gr (qucp, ar 


mo) ep (co) 
wr, qu) ar (qu) gr (qu) ep (co) ep (co) ep, gr 


cp (qu) ep (co) 


qu ) 


hl, 


ep (peep 
qu) ep (qu) cp (qu) ep (qu) gr (re, qu) ep (co) 


(pr, 
(pr, 
(co, 
(mo, 
(mo ) 
(pr) 
(pr, 
(pr) 
(mo) 
(mo ) 
(mo) 
(mo, 
(pr; 
(mo, 
(mo, 
(mo ) 
(mo, 


(qu, 


ad 3 


mo) cp (qu) cp (co) 

mo, qu) cp (co) 

pr) ep 

pr, nl, qu) (qu) ep (co) 
cp 

ep (ad, co) ep (co) 

co, pr, qu, mo, ad, qu) cp 
gr (qu) cp 

gr (re) ep 

cp 

ep, gr (ad) gr (re) 

qu) ep (co, gu) ep 

qu) cp (co, re) 

re) cp, gr 

re) cp gr 

cp gr 

re) cp (co) 


ad, pr, mo) 


cp, gr (qu) gr 


VH-68-1 (2) 
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(mo) ep 

(mo, qu) gr 

(ad) ep (qu) gr 

(mo) ep (qu) ep 

(mo) cp (qu) gr (qu) qu 
(mo) cp (re) ep 

(mo, qu) ep 

(pr, mo) cp (co, re) 
(pr, mo, qu) gr (mo) ep 
(mo, co, mo) gr (re) gr 
pr, cp 

(mo) cp (co) ep (qu) gr 


(pr, wr, mo, pr, qu) si 


(ral, 


mo) cp 


(re) ep 


(mo, ad, pr, mo, ad, mo, qu) cp 


(pr, 


qu, ad) ep (mo) ep 


VH 68-2 (1) 


- 381 - 


VH 68-2 (2) 


1- (mo) ep (qu) gr (re) ep 


a= (pr, mo) cep (co) 

3- (wo) cp (co) cp (co) 
4h- (pr) ep 

5- (pr, nl) ep 


6- (pr, mo, nl) cp 

7- (pr) cp (pr, mo) cp (co) 

8- (pr, ad) ep 

9- (ac, nls or, mo, am) sepeinl) cp (ni) tcp (co) ‘tp 


Sequences indicating operating difficulties or considerable spent 
in giving explanations 


10- (que-un,qu, Up, cu, UD, mo, qu, UD, pr, UP, Gu, Up, qu, mo) 
11- (qu, up, ad, wr, mo) 

12- (mo, co, mo, pr, qu, pr, up, mo, ad, up, qu) 

13- (qu, pr, wr, mo, pr, qu) 

1hL- (ad, qu, ad, qu, ad, pry qu, ad, qu) 


15- (pr, mo, qu, pt, ad, mo, pt, qu, wr, mo, qu) 


15- 
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MC 15 


(pr, qu) ci (qu) ci (cod 
(pr, qu) ci (qu) ci (co) 
(pr, qu) ci (co, qu) ci 
(pr, qu) ci (qu) ci 

(pr, qu) ci (qu) ci (co) 
(pr) ev (co) 

(pr) ev (co) 

(pr) ev 

(ad, pr) ev 

(dd, pr) iv (re)ev (co) 
(pr) iv (re) ev 

(mo) iv 

(ad) iv 

(mo) ev (co) 

(pr) ev (pt) ev (co) | 
(pr) ev, iv (mo) ev 

(pr) si (ad) gr, ev (co) 
(pr) ev (co) 

(pr, ad) cv (pt) ev (co) 
(pr) iv (pt) ev, iv (pt) ev (qu) iv 
(pt, mo) ev (co) ci 

(ad, pr) cv 

(pr) cv, iv (mo) ic 

(pr) ev 

(pr) ep 

(pr) iv (re, mo) iv (re) ci, ev (co) 
(pr) ev, ii (re) ci 

(pr) iv (re) ev (co) 
ee med 

(pr) si, cv (co) 

(pr) ei 

(pr) ev (co) 
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MC 15 (cont'd) 


(mo, pr) cv 

(pr) ev 

(pr) iv, ev (pt, mo) ev 

(pr) ev (co) 

(pr) ci (co) 

(pr) iv (mo) ev 

(mo, qu) ev (co) 

(pr) ev (mo) ev (qu) ci (mo) ev (co) 

(pr) iv (mo) iv (mo) ep, cv 

(pr) ev, cp (re, mo) cp (re) cv (mo) ev (re) iv, ev (co) 
(ad, pr) cv (co, qu) cv (re, mo) ii (re) ci 


(mo) ev (qu) ci 
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iC 16 


(pr, qu, pr, qu, up) cr, ir (mo) cr 

(mo) er, ir (pt) cr, ir (pt) ci (co) 

(ad) cr, ir (mo) cr (co) cr, ir (mo) cr 

(ad) cr, ir (mo) cr, ir (re, mo) cr, ir (co) 

(ad) ep (qu) er, ir, cr (co) 

(ad) cr, ir (mo) cr (nl) ii (mo) er, ir (mo) ci, cr 
(ad) cr, ir (mo) ci, cr (co) er, ir (qu) ci (pt) ir, cr, ir (mo) ip - 
(pr) cr (re)ip (mo) cr 
(qu, ad)ci 

(qu, ad) ii (re, qu) cr 

(ad, qu) ip (mo) ci, ep (co) 

(qu, ad) tp (mo) ip (re) 

(qu, ad) ip 

(mo, ad, pt) cr, ep (co) 

(ad, pr, qu) iv (re) iv (mo) ci 

(qu, ad) iv, ev (co) 

(qu, ad) cv (co) 

(pr, nl, qu) si (mo) iv (re) ci 

(mo) ii (mo) ci (co) 

(pr) ep 

(pr, wr, nl, mo, ad) cp 

(ad) cr, ir (re, mo) ci (co) cr, ir (mo) er 

(pr) cp (pt) ep 

(ad) cp 

(pr, ad) ir (mo) ci, er (co) er, ir (mo) ci, ir, cr (co) 
(pr) iv (mo) ev 

(qu, ad) ip (re) cr (co) 

(qu) cr | 

(nl, pr) er 

(ad, pr, ad) cr (qu, ad) si 

(qu) ii (re, pt) ci (co) 
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APPENDIX D-8 


PEDAGOGICAL ACTIVITIES IN CONTINUOUS COURSES 


The six hours spent each day in second-language learning can 
be interesting and motivating if the teaching is varied. Conversely, 
the time spent in the classroom can seem long and monotonous if the 
proposed activities follow a predictable, unvarying order. Some balance 
between formal and complementary activities is necessary to vary the 


pace in order to hold the students' attention. 


The purpose of this study was to draw up as exhaustive as 
possible a list of pedagogical activities in continuous courses, using a 
sample of various kinds of classes as the basis for a survey of these 


activities for one teaching week. 


To this end, a questionnaire survey was conducted in July 1975. 
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1. DESCRIPTION OF THE SURVEY 


1.1 The Sample ¥ 


Six groups from program A, five from program B and two from 
program C participated in the survey, for a total of thirteen groups 


distributed as follows: 


First level 


- French as a second language 


Dialogue Canada I, groups A, B, C, D 4 

Traditional method, C x 

Frangais courant (Everyday French) 1 

Dialogue Canada I, B 

(beginners/control groups) 2 
- English as a second language 

one group 1 
Advanced Level 
es French as a second language 

groups B, C, D 5) 
= English as a second language 

one group A 


Sixty level one students and 17 advanced level students 


replied at least once to the questionnaire. 


ee. Data-gathering Method 


A questionnaire that included a list of activities as a memory 
aid was filled out by the students in the designated groups for the five 
days of the survey. Each respondent was asked to list the activities 
carried on during the day. The regular teacher of the class also had to 


fill out a questionnaire. 
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It had been planned originally that the teachers' answers would 
serve as a reference list, and that comparisons with the students" lists 
could establish: (a) whether the students remembered all the activities; 
(b) whether some activities tended to appear on the lists more than 
others, for example formal activities contrasted with complementary 
ones; (c) whether the variation between teacher's and students' lists 
was large or small; (d) whether the lists made out by members of the 


same group were comparable. 


The broader purpose of the survey was to compile the weekly 


range of activities. 


For reasons related to course organization, such as the fact 
that one teacher teaches four hours out of six, and exceptionally only 
two hours, we have only partial data for seven teachers. Systematic 


comparison of students" and teachers' answers was thus impossible. 
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2. NUMBER OF ACTIVITIES MENTIONED 


Table I shows the average number of activities mentioned for 
each group. The greatest variation appears at the advanced level, where 
the number ranges from 5.6 to 13.7. The highest average, 14.2, was 


recorded by a first level group (see table I, next page). 


The most astonishing result of the survey was that members of 
a single group disagreed on the list of activites carried on during the 
day. For each day the survey lasted, there was at least one respondent 
in each group who noted an activity the others did not record. These 
isolated responses were sometimes due to vague vocabulary, so that a 


report given by a student might also be called a lecture. 


The partial data available for the teachers of seven groups 
make it possible to shed some light on the situation. Of the 158 
activities mentioned, 17 can be classified as "complementary". Two 
teachers organized fifteen of these activities, six at the advanced 


level and nine at the first level. 


Of these 158 activities, ten were not mentioned by any students 
(6.3 per cent); nineteen were mentioned by a single student (12 per 
cent); and three by two students. The others (79.7 per cent) were 


mentioned by the majority of the students in a group. 


It is interesting to examine the list of activities that were 


forgotten, or were noted by a single student. 
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Activities not mentioned 
by any student 


Questions on pictures (2) 
Transposition (3) 

Reading (2) 

Other (2) 

Film (1) 
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Activities mentioned 
by a single student 


Questions on pictures (2) 
Transposition (3) 

Reading (2) 

Other (2) 

Film (2) 

Written exercises (5) 
Oral exercixes (2) 
Laboratory exercises (2) 


The number of activities mentioned at the same time by all 


members of a group is fairly low in comparison with the number of 


activities named, and varies between 0.5 and 5.6, with an average of 


SAU. 


When the criterion used is no longer the whole population of 


respondents but the majority in each participating group, there is 
agreement on a greater number of activities. The range is between 3.6 
and 9.2, and the average is 6.8. The average number of activities 


mentioned by the teachers is 5.5, for four out of six hours of teaching. 


It will be observed that for advanced-level group 2 there was 
considerable variation among the activities mentioned by all, those 
mentioned by the majority and those named, despite this group's having 


the lowest average for activities named. 


On the other hand, in the group where the teacher's list 
showed the greatest number of complementary activities, these activities 


were, with one exception, always noted by a majority of the respondents. 


ae 


3. FREQUENCY OF ACTIVITIES 


Table II gives the frequency distribution of activities for 
each group and table III gives the number of groups for each activity 
listed under the three frequency categories (I = 4 or 5 times; II = 2 


or 3 times; III = once). 
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In the majority of the groups (5 or more) under category I 
(activities carried on 4 or 5 times during the week), an average day for 


a first-level student might consist of the following pedagogical activities: 


Repetition 

Memorization 

Transposition 

Questions on pictures 

Oral exercises 

Written exercises 

Reading 

At work 

Free conversation or discussion. 


To this list are added laboratory exercises and games (twice 
or three times a week), and one or two complementary activities including 


an outing in one group out of two. 


The situation is not much different at the second level: 


Repetition 

Memorization 

Oral exercises 

Written exercises 

Reading 

Free conversation or discussion 
Oral comprehension 
Complementary activity. 


According to the lists handed in by the students, a comparison 
of complementary activities carried on at the first and advanced levels 


would appear as follows: 


tae) a 


Activity No of groups, No of times No of groups, 
advanced level mentioned first level 

Film 3 (6) 6 

Song 2 (3) 5 

Newspaper article 3 (6) 3} 

News 2 G) 3 

Outing iL (1) 5 

Lecture or report 2. (2) 4 

Television program Z (4) 1 

Sports dl 

Slides 1 

Games ah CL) 6 


Newspaper articles, taped news broadcasts and televison programs 
are proportionately more often used at the advanced level. The average 
number of complementary activities is 6.6 for each group, or slightly 
more than one a day. Seventeen of these activities are carried on in 


two groups. 


The selection of complementary activities seems to be left to 
the initiative of the teachers or students, since the number of activities 
varies widely from group to group. Formal activities dominate at the 
first level and in two of the four advanced-level groups that participated 


in the survey. 
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4. SOCIO-CULTURAL SERVICE 


This service was not operational during our longitudinal study 
last summer, because of a lack of personnel. However, this situation 
was only temporary, and the service is now organized to operate throughout 


the year. 


The socio-cultural service consists of a director, three 
researchers at the EDS III level, and a dozen researchers at the EDS I 


level. 


Following our conversations with members of this service, we 
were able to ascertain that in its present form and in its future orien- 
tation, the activities of the socio-cultural service will be divided 
along the following lines: (a) research in the social and cultural 
areas for items that may interest second-language students, in fields 
such as theatre, folklore, and cinema, along with analysis of the 
available material and its potential for productivity; (b) production of 
supporting documents, usually in both a student's edition, a popular 
version of the material, and a teacher's edition, in which are noted 
points of linguistic and cultural interest the teacher could develop 
with his students; (c) finally, in the very near future, training and 


information sessions for teachers during breaks between courses. 


This service is perceived as "para-academic" and in our 
opinion this is why it has not excited much interest in some circles. 
However, the success of the service's film club (over 1,000 members), 
for example, shows that this service operates in an area where the needs 
are great. Consultation of reports D-1l and D-2, for instance, reveals 
just how deficient the teaching method is as a cultural vehicle and how 
much it needs to be reinforced in an environment such as the one in 


which teachers and public servants work. 


i 


As a reading of the last pages of report D-1 will indicate, we 
give considerable weight to individual and group activities as well as 
to the training of the teachers who are to conduct them. (See also D-5 
on this subject.) To our way of thinking, a service such as the socio- 
cultural service is not just a pleasant addition to the teaching program 
but an essential ingredient of any language teaching program that must 
result in the use of that language in the other cultural setting. The 
place of this service is clear in the teaching organization proposed in 
D-1 and in the teacher training program (D-5). The results given in the 
preceding pages should sufficiently illustrate that more immediately, 
there is a need for such a service in order to ensure the functional 


diversity of the continuous courses. 
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5. CONCLUSION 


The comments of the Anglophone and Francophone students 
gathered during the research conducted by group B of the LTP* seem to 
indicate that the courses offered by the Language Buredu "suffer from a 
lack of variety and flexability (sic) in their activities". One sug- 
gestion was "to introduce more variety and oral conversation into 


classroom activities". (translation) 


The conclusion that emerges from this report is that language 
teaching is virtually uniform, with the same sequence of formal activities 
being offered every day to first-level students and probably to many 


advanced-level students as well. 


The number of activities varies greatly with different groups, 
but the average would appear to be between 6.7 activities mentioned by 
the majority of the students and 10.7 activities named. The average for 
teachers, 5.5 for four hours, would be about 8.2. The same average is 
obtained by adding 20 per cent to 6.7 (the average number of activities 
mentioned by the students). This 20 per cent seems to account for the 
activities omitted on the majority of the students’ lists compared with 


the teachers' lists. 


Although eight activities a day may at first sight appear to 
be a fairly high number, it must be emphasized that not all of these are 
of equal length: an activity lasting fifteen minutes may be followed by 
one lasting one or even two hours. For this reason, everything depnds 
on how interesting an activity lasting a long time is. The preceding 
analysis shows that, at least for the first level, the long activities 


are probably formal ones. 


Preliminary Draft Report on Comments by Anglophone Students on 
Bilingualism and the Language Training Program, Group B, LTP, 
sally 175: 
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Moreover, the compilation of the questionnaires reveals that, 
except in two advanced-level groups, the same activities come up every 
day, probably in the same order. Although the predictability of the 
order of activities may be reassuring in some respects, it could eventually 


give rise to monotony, which certainly does not favour sustained attention. 


Furthermore, the need to get out of the classroom is very 
clear in the answers to the questionnaire administered by the Language 
Bureau in June 1975. The two activities that head the list of those 
liked by a majority of the students are: (a) car rally; (b) outings, 
vists, excursions. Newspaper reading, language games and participation 
in a language club come next for Anglophone students. Of the first 


eight activities, one usually takes place outside the classroom. 


Aside from some formal activities such as repetition and 
memorization, almost always mentioned by the students, tests, outings, 
free conversation, and discussion seem the most likely to be noted by 


all students. 


This survey does not tell us exactly what factors might account 
for the differences observed among the lists handed in by students in 
the same group. Memory, interest, perceived difficulty or ease of an 
activity, its effectiveness, practice, and lack of clearly spelled-out 


objectives could all explain these variations. 


The fact nevertheless remains that the idea of pedagogical 


activity seems rather vague for many of the respondents. 
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TABLEAU 3 


Répartition de la fréquence des activités par nombre de ar niveau 
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